PEITYBJIMKA BBJI'APUA
MUWUHUCTEPCTBO HA TYPU3MA

3AITOBE ]I

Ha ocHoBanue 4wi. Sa, an. 1, wi 25, an. 4 or 3akoHa 3a agAMHHUCTpalUsITa, BHB
Bpp3ka ¢ IlocramoBnenme Ne 14 Ha Munucrepckust ceeer or 2020 r. 3a U3MEHEHHE H
nonbiaHenue Ha HapenGara 3a aAMHHUCTPAaTHBHOTO OOCIY)KBaHe, WI. 5, ajl. 3 U Wi 25 oT

VerpoitctBenust mpaBmiiHAK Ha MuHucTeperBoTo Ha Typusma (MT)

HAPEXJIAM:

1. YrBBpXIZaBaM BbTpemHu Inpasmia 3a opraHusaidd Ha aAMHHHCTPATHBHOTO
obcnyxBane B MT, cerutacro [pnioxenuero.

2. Bwrpemmnure npaswia mo 1. 1 jia ObaaT IyOIMKyBaHH Ha HHCTHTYIIHOHAIHATA
uHTepHeT cTpanunia Ha MT u Ha nnTpaser crpanunarta Ha MT.

3. Ormensm 3amoen Ne T-PJI-16-259/25.10.2018 r., ¢ xosATO ca YTBBPIAECHH
Borpemnn npasuia 3a aIMIHACTpAaTHBHOTO 00ciyxBane B MT.

Hacrosimara 3amoses1 1a ce IpeiocTaBu Ha CbOTBETHUTE JUTBKHOCTHHM JIHIA 34
CBE/ICHUE 1 U3ITbIHEHUE.

KOHTpOJ’I 110 MBUBJIACHUECTO Ha 3all0BC/iTa Bh3JIaraMm Ha I'JlaBHH CCKpeTap Ha MT,

rp. Codus, yi. ,,CpOopna” Ne |
www.tourisim.government.bg




Ipuiroxkenne KoM 3anosen NQT ,/pg//g/ 3?/»3%;91/’2'%

BBHTPEUIHU ITPABUJIA 3A OPI'TAHU3ALIMATA HA
AJIJMUHUCTPATUBHOTO OBCJIY’KBAHE B
MUHUCTEPCTBOTO HA TYPU3MA

Codus, 2020 r.

rp. Codus, yn. ,,CpOopra” Ne 1
www.tourism.government.bg




IJTABA IITHPBA
OB IIOJJOKEHU ST

Yn. 1. BerpemnnTe npabuia 3a aMHHUCTPATHBHOTO OOCHyXBaHe B MHHUCTEPCTBOTO Ha
Typusma (MT) periaMeHnTHpaT OpraHu3aldaTa Ha aJMUHUCTPATHBHOTO OOCIY)XXBaHe W PETyIUpaT
B3aUMOJICHCTBUETO MEXK/y 3BEHATA IIPU OCHIIECTBIBAHECTO MY.

. 2. (1) AnmunanctparuBHoTo obcnyxeane B MT ce ochliecTBSBA NpH CIa3BaHe Ha
AnmvunucrparusHorporecyanaust kojekce (ATIK), 3akona 3a agmunucrpanuara (3A), 3akoHa 3a
samuta Ha Jmundre Jgannu (33J1)]), xaxro un Permament (EC) 2016/679 na Esponeiickus
napiameHT 1 Ha Copeera ot 27 anpui 2016 roguHa OTHOCHO 3amuTara Ha (PU3HUECKUTE JIUNA BBB
BpB3Ka ¢ 00pabOTBaHETO HA JIMYHH JIAHHU W OTHOCHO CBOOOAHOTO JBUMKEHME HA TAKMBA JAHHU U 33
orMaHa Ha JlupektuBa 95/46/EOQ (OO pernamMeHT OTHOCHO 3aliuTara Ha JaHHATE), 3aKoHA 3a
nocten o obmectsena uHbopmanus (3/{OM), 3akona 3a typusma (3T), Hapenbara 3a
aqmunucTpatuBHO obcayxkBane (HAO) xaxro u Ycrpoiicrsen npaswmnuk va MT, Tapuda 3a
TakcuTe, KouTo ce cudbupar 1o 37T, [Ipasuinuk 3a 000poTa Ha JOKYMEHTH Ha XapTHEeH HOCUTEN U
eJleKTpoHHu fokyMenTH B MT Ha Typrsma u Xapra Ha kiuenra

Y. 3 AnmunncrparusaoTo o0ciayxsane B MT ce ocHOBaBa Ha CIICIHUTE IPUHLAIIA:

l.  paBHOIOCTaBEHO OTHOIICHUE KbM BCHYKHU NOTPCOUTENH;
2. ocurypssaHe Ha IIbJHa MHQOpMAnUs 3a aKTOBETE, a[MHHHCTPATHBHUTE YCIYTH H

JICUCTBUATA, H3JABAHU H/1m U3BBPIIBAHU IIPH OCBUICCTBABAHCTO HA AJIMHHUCTPATUBHOTO

o6cyxBaHe;

3. ch3JaBaHe W IIONYJSIPU3HPAHE Ha CTaHIAPTH 3a KA4eCTBO HA aJMHHUCTPATHBHOTO
o0cCITyKBaHe;

4. KOODIAMHUPAHOCT W B3aUMOJEHCTBME C BCHYKM CTPAHH, 3aHHTEPECOBAHH OT

nojo0OpsiBaHe Ha aJIMUHUCTPATHBHOTO 0OCITY)KBaHE;

5.  nepuMoaMYHO NpOyYBaHE, M3MEPBAHE W YIIPABIEHUEC Ha YAOBJICTBOPCHOCTTA Ha
HOTpeOuTeNInTE;

6.  ocurypsBaHe Ha pa3IuYHMA (QOPMH W HAYMHW 32 3asBABAHC HA AJAMHUHUCTPATHBHA
YCIYTH;

7. ciyxebHO crbupane Ha HHGOpPMALU U JOKA3aTEICTBEHH CPE/ICTRA;

8.  ocurypsiBaHe Ha Pa3IMYHM HAYMHH 32 IUTAIIAHE HA JAB/DKUMHUTE TAKCH WM IIEHH Ha
YCIIYTUTE 110 0aHKOB IIBT, C IIJIaTEXHA KapTa ¥ /Wid B Opon.

Un. 4 (1) AnmunucrpatiuBauTe yeayry, npegocrassayu ot MT ca:
1. O6mu aMIHICTPATUBHY YCIYTH 3a aIMHHUCTparusaTa B PenyGiuka brirapus:

1.1.  wm3maBaHe Ha yJlocTOBEpeHUE 3a ocurypuresex joxon /Y11 2/ 3a cnyxurenure;

2



1.2. n31aBane Ha yJ0CTOBEpEHHE 3a ocuryputesicH crax /Y11 3/ 3a cnyxurenure Ha MT;
1.3. npegocraBsHe Ha HHpOpManMsg 110 pela Ha 3akOoHa 3a JOCTBI 0 OOIIecTBeHa
uHpopMaIus;
1.4. u3BBpIIBaHE HA KOHCYJITAIMH, IIPEJICTABJISBAIIY 3aKOHEH MHTEpeC 3a (PU3HYECKO HIH
IOPUIMYECKO JIMIE OTHOCHO aJIMHUHUCTPATHBHOIPABCH PEXXHM, KOWUTO C€ JaBaTl II0 CHJIATa Ha
HOPMATHBCH aKT WJIM KOUTO Ca CBBP3aHHU C M3/1aBaHe Ha a]MIHUCTPATHBEH aKT WIH C H3BBPIIBAHE
Ha JApyra aJ]MAHUCTPaTHBHA YCIIyTa.
2. CnenrruIHM QJIMUHACTPATHBHU YCIIYIH, 1IpejtocTaBsiHu o 371:
2.1. Kareropusupase Ha MecTa 3a HaCTaHsBaHE,;
2.2. Kareropusupane Ha 3aBEICHUS 33 XpaHCHE U Pa3BICUCHMUS,
2.3. Kareropusupane Ha TYpUCTUYECKH XWKHU, TYPUCTUYECKU CIIATHH, TYPUCTHYECKU YueOHH
LEHTPOBE;
2.4. Kareropusanus Ha 3aBeJCHHS 3a XPaHEHE, NPUJICKAIIM KbM TYPUCTUYECKH XHXKH,
TYPUCTHYECKH CHAJIHHU, TYPUCTHUECKH Y4COHH LICHTPOBE;
2.5. IlopunraBane Ha KaTEropusiTa Ha MECTa 3a HACTaHSIBAHE;
2.6. lloBuIraBaHe KaTeropysTa Ha 3aBe/ICHHE 3a XpaHeHe U Pa3BJICYCHUS;
2.7. IloTBppKIaBaHe Ha KATEropuATa Ha 3aBEJICHUS 3a XPAHEHE M pPa3BJICUEHUS M MecTa 3a
HacTaH;IBAHE;
2.8. M31aBane Ha yJiocToBEpeHuUE 3a TypolepaTopcka H/WIM areHTcKa JeiHOCT;
2.9. WsnaBane mna ceprudukar na OamneoneuebHun CIIA (menuxwn CIIA), yennec u
TaJIACOTEPAIICBTUYHH IIEHTPOBE;
2.10. Bimmcsane u m3iaBaHe Ha YIOCTOBEPSHHE 3a BIMCBANE HA TYyPHCTHUECKHTE CAPYKEHUS
B Hanmonannust TypUCTHYECKH PErUCTBD;
2.11. Bnucpane Ha opragu3aliisi 3a yIpasJIeHIE Ha TYPUCTUUECKUTE PafioHH;
2.12. Ceprudunupane Ha TyPUCTUIECKA HHPOPMAIIMOHEH HEHTD];
2.13. UsnaBane na nyOaukar Ha cepTH(UKAT 38 TYPHUCTHUSCKH HHPOPMAIIMOHEH EHTHD;
2.14. BriucaHe Ha JIMI@, TPUTEXKaBaIH IIPABOCIIOCOOHOCT 3a YIpaKHsABaHE Ha mpodecusra
"ExckypzoBon" B HaniMoHa THUs TYPUCTHYECKH PETHCTBD;
2.15. BrucBare Ha L@, HPHTEXKABalIX IPaBOCIOCOOHOCT 3a yIpaXkHABaHE Ha IpodecusaTa
"TInaauHCcKY Bogay" B HallmoHaIHUS TYPUCTHYECKH PETUCTHD;

2.16. Bpemenno ynpaxHsBaHe Ha 1podecusita "Exckyp3oBox” Ha TepuropusTta Ha
Peny6nuka bearapus;

2.17. Usxasane Ha YJAOCTOBEPCHHE 3a IPABOCIIOCOOHOCT 3a YIpaXKHsBaHe Ha Ipodecusara
,J1manuHcku Bojay';

2.18. UsnaBane Ha yIOCTOBEPEHHUE 3a IPUIOOMBAHE HA IPABOCIIOCOOHOCT 32 YIPa KHSABAHE HA

npodecusita "Exckyp3oson’;



2.19. VznaBane Ha yA0CTOBEPEHUE 3a MPHI00UBaHE Ha ITPABOCIIOCOOHOCT 3@ YIPaKHABAHE Ha
npodecusta ,Ilranuuckn Bojay” npw TpaiiHO ycraHoBspane B PemyOnmka bbarapus Ha
IUIAHMHCKHM BOJIa49M OT EBPONEHCKHS ChIO3 C IIE YIIPaKHABAHE Ha Ipo(ecHura;

2.20. V3maBaHe Ha yJOCTOBEpEHHE 3a yrpaxHsBaHe Ha Ipodecusita ,.Exckyp3oBox" 3a
excKyp30Boa oT EBpomneiickust Chio3, KOWTO ce ycraHOBUI TpaliHo B Pemybiuka buirapus;

2.21. PerucTpanus NpY BPEMEHHO WM CIHOKDATHO YIpaXHABaHE Ha Ipodecnsra
"IlnanuHcky Boja4" Ha TepuTopHsiTa Ha PemyOnuka buarapus;

2.22. Onpejensitie Ha CTEIICHTA Ha CJIOKHOCT Ha CKM IMCTUTE U TAXHATa O€30MacHoCT;

2.23. UspaBane na ayOnmMkar Ha YAOCTOBEPCHHE 3a pPErvCTpalys 3a H3BLPUIBAHE HA
TYpOLIEPATOPCKA W/VIIH TYpUCTHYIECKa areHTCKa JeHHOCT, Ha YAOCTOBEPEHHE 3a ONPEJIENICH BUJ( U
KaTeropus Ha TYyPUCTHYECKH OOCKTH, Ha CeprHGHUIMPaHd TYPUCTHYCCKH OOEKTH H
naeHTuduKanonHa kapra Ha "Exckypzopon” u "Iliannncku Bogay'”;

2.24. VeenomieHre 3a cBOOOJHO IIPENOCTABSHE HA YCIYTH Ha TepuTopusita Ha Penybnuka
Bwiirapust 0T TyporiepaTop MM TYPUCTHYECKH areHT;

2.25. Bracare B HanuoHanHusl TYPUCTHYECKH DPETHCTLP Ha IIPAaBOCIOCOOHM IIJTAHWHCKH
Bojaun o1 EBporneickust ¢hio3, KOHTO TpaliHO ca ce ycraHoBunu B PemyGuuka boirapus ¢ men
yIpakHsBaHe Ha podecusiTa;

2.26. BrucBane B HanmoHannus TYpUCTHYECKH PErHCThD Ha IPaBOCIHOCOOHU €KCKYpP30BOIH
or EBpomeiickust ¢hl03, KOMTO TpailHO ca ce ycraHosuaM B Pemybmuka bBearapus ¢ mein
yIpaskHsSBaHe Ha Ipodecusara;

2.27. V3naBade Ha YAOCTOBEPCHHE 3a TypONEpaTopcka M/ WM TyPUCTHYECKA arcHTCKa
JEeHHOCT NIPH U3BBPIIBAHE Ha JICHHOCT CaMo IO €NEKTPOHEH ITBT,

(2) OcBen u30poeHUTE O-TOpe aAMUHUCTPAaTHBHA ycayrd, MT ce npousHacs o noCThIuIM

xanbu, curHany u npejiocxenus mo AHK.

IJIABA BTOPA
OPTAHM3ALIMA HA AJIMUHUCTPATUBHOTO OBCJIYKBAHE

PA3JAEJI ]
IleHTHp 32 AAMAHUCTPATHBHO 00CIy’KBaHE

Y. 5. (1) AIMHHUCTPATUBHOTO 00CTyKBaHe HA MOTPEOUTENNTE HA aIMUHNACTPATUBHY YCIYTH
B MT e opraHusupano Ha eJHO MACTO B ¢JHO ciyxe0HO momemenue, Ha aapec: rp. Codus, yi1.
,CnoopHa™ No 1.

L{eHTBpPBT 3a aEMHUHECTpaTHBHO obcimyxksare Ha MT ce mamupa Ha aapec: . ,,Csera Henens*
Ne 1, 710 OTMEHsSIHE Ha H3BBHPEINOTO MOJOXKEHME W BbBEJCHATa CIMIEMHYHA 00CTAHOBKA 3a

orpaHuyaBane pasiupocrpanenrero na COVID-19.
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(2) Tlpy ochuIeCTBABAHE HA aMUHUCTPATUBHOTO 0OCIy)KBaHE IIOTPEOUTENUTE KOHTAKTYBAT C
aamuaxcrpauara ua MT upes Lentsp 3a agmunncrpatusHO obcmyxsane (LIAO).

Yn, 6. (1) Oynknuonupanero Ha [JAO ce ocurypssBa oT 3BCHOTO 3a aJMHHUCTPATHBHO
obcnyxkBane (3A0).

(2) 3A0 gpe3 LIAO:

1. mpepocraBs MH(pOpMaIUs Ha NOTPEOHTENMTE 3a H3JABAHMUTE AKTOBE Y IPEJOCTABSIHUTC
YCJIYTH [IPH OCHINECTBSBAHE HA a/(MHHHCTPATHBHOTO 0OCIy KBAHE Ha OCTHIEH U pasOUpacM e3HK;

2. OTroBapsl Ha 3aMUTBAHHUS OT OO XapaKTep M HAacOYBAT BBIPOCHTE [0 KOMIIETCHTHOCT 10
3geHara B MT, xakTo ¥ KbM Jpyrd aJIMHHHCTPATUBHHM OPraHH, KOMIETEHTHH [O CHOTBETHHS
BBIIPOC;

3. pa3sacHABAa W3MCKBAHUSTA, Ha KOUTO TpsOBa Jla OTroBapsAT 3asBIEHUETO/UCKAHETO 3d
OCBILECTBABANE HAa aJMUHHCTPATHBHOTO OOCIyXBaHe, »anbara, MNPOTECTHT, CHUTHAIBT MM
[PEJUIOKEHNETO, TI0 TIPEIBAPUTETHO YCTAHOBEH PE;

4. mpuema 3asBJICHAS U HCKaHUs, KaJOH U IIPOTECTH, CUTHAIM U IIPE/IOKEHHUS;

5. mpueMa 3asBJIEHHS ¥ PErdCTPUpaT yCTHH 3allUTBAaHMA 110 3aKOHA 32 JOCTBII 0 O0LIeCTBeHA
WHpOpMaIU;

6. IpoBepABA IIBIHOTATA HA JOKYMCHTALMSTA 110 BCSKO 3asBJICHHE/UCKAHE 3a OCHIIECTBIBAHE
Ha AMUHHACTPATHBHO 0OCTy)KBaHE 10 TIPeIBAPUTETHO H3TOTBEH KOHTPOJIEH CIHCHK;

7. naBa nudopMalys 3a Xoaa Ha paboTara 1o IpPENUCKara;

8. ochbiiecTBIBa Bpb3Karta ¢ ocraHauuTe 3BeHa oT MT 1o moBox ochulecTBIBaHE Ha
a[IMHHUCTPATUBHO 0OCTYXKBAHE;

9. mpejgocTaBs HMCKAHHTE JOKYMEHTH, BKIIOYUTENHO — HM3JIaJiEHHTe  WHIMBHJyaJlHU
a/IMMHVCTPATHBHE aKTOBE M JIPYTH JIOKYMEHTH, JaHHM M HMH(OpMallMs, KOHTO ca pe3ynrar OT
OCBINECTBEHO AJIMUHUCTPATUBHO 0OCITYKBaHE;

10. ochInecTBIBAT KOHTAKT ChC 3BEHATa, paboTely CKCIIEPTHO 110 IPEMUCKUTE, 00pasyBaHy [o
3aSBJICHUSA/MCKAHWS 34 OCBUIECTBABAHE HA aJMUHUCTPATHBHO OOCTy’XKBaHe, M II0 IPEHUCKHUTE,
00pa3yBaHy Bb3 OCHOBA Ha CUTHAJIU WJIM IIPEIOKCHUS,

11. passcHABa HayWHa Ha IUTAINAHE, KAaTO HH(OPMHMpA 3a BB3MOXKHOCTTA 3a IUIAIAHE C
IJIaTeKHa KapTta ypes TepMmuHangu yerpoicrsa 110G,

Un. 7. (1) PaGotaoTo Bpeme na [[AO e nenpexseraro ot 9.00 4. g0 17.30 4. Bcexn paboTeH
JICH.

(2) B qauTe Ha IpUEM ITOJIAICHUTE MMCMEHH JOKYMEHTH CE PETHCTPUPAT OT CIIYXKHUTEIHUTE Ha
,,€I[HO THIIE", KATO Ha IPaKAaHUTE CE IPEAOCTaBd PErUCTPAl[HOHCH HOMEp U JiaTa.

(3) B ciyuanTe, KOoraro B ciyxeGHATE MOMCIIEHHs UMa MOTPEOUTEIN Ha aJIMHHUCTPATHBHY
yCIOyrH B Kpas Ha 00sBeHOTO paboTHO Bpeme, paboTara Ha CIIyKHUTCIUTE MPOABIDKABa [0

NPHKIIOYBAHE Ha TAXHOTO O6CHy>KBaHC, HO HE€ MoBe4Ye OT J[Ba ACTPOHOMHYECKH Haca CICH

5



00sBEHOTO pabOTHO BpEME.

Yn, 8. OCHOBHM €JEMEHTH B IIpoleca Ha YCHBBPLICHCTBAHE HAa aJAMUHHCTPATUBHOTO
o0ciIy)KBaHe W MOBUINABAHE aBTOPUTETA U JIOBEPHUETO KbM AJAMHHHUCTPALMATA Cd: Ka4eCTBOTO Ha
IPEIOCTABSHUTE YCJIYIH U YIOBIETBOPEHOCTTA HA IIOTPEOUTENUTE.

Un. 9. (1) IlpuHnunure u cTaHJapTHTE 3a MPEJOCTABIHE HA aJIMHUHHMCTPATHBHH YCIIYIH,
nEGOPMAMOHHATE MW KOMYHHKAI[MOHHHTE KaHalu, ca ONHMcaHu B XapTaTa Ha KIHEHTa H
ONIOBECTEHH Ype3 MHTEpHET cTpanunara Ha MT.

(2) Xaprara Ha KIMEHTA ¢ [I0CTaBeHa Ha JIOCTBIIHO ¥ BUJHO MACTO B 3A0 U BKIIOYBA:

1. o6myTe ¥ COOCTBEHUTE CTAHAAPTH 3a KAYECTBO Ha aIMAHICTPATUBHOTO OOCITY)KBaHE;

2. HAYMHBT, 110 KOUTO HOTPEOUTEIHTE MOraT /1a MOCTBILAT, aKO HE ca yOBJIETBOPEHH OT
00CITIY)KBAHETO W/WMJIM OpraHu3alusTa Ha paboTa, BKIIOYMTENIHO BB3MOXKHOCTHUTE 38 KOHKpDCTHA
peakius M BB3MOXKHOCTHTE [a [OJajaT CHIHAI, IPEIJIONEeHHe HIM Kanba BbB BpPB3Ka ¢
aJIMUHUCTPATUBHOTO 00CITyXBaHe.

Un. 10. (1) Haumenosanuero u nHbOpMaLUATa 32 BCIKa aiMUHHUCTparuBHa yciyra no 3T,
npenoctaesna 0t MT ce H3rOTBs OT CIYXHTEIM B JUpeKuus ,,, TypuCTHYECKa MOJATHKA™ B
CHOTBETCTBHE C HOPMATHBHUTE U3HCKBAHMA.

(2) Undpopmanusra 3a aJMUHECTPATHBHUTE YCIyrH mpepocraBiny or MT momiexun Ha
BIIMCBaHE B AJIMHHHCTPATUBHUS PETUCTBD CHITIAcHO wI. 61 oT 3aKoHa 3a aJIMHHUCTPAIUITA U T10
pena ma Pasnen II. Pen 3a Bmucsase B Perumcrppa nHa ycmyrure u Paspen 1L IHomiexanm Ha
BIHCBAHEC OOCTOATENCTRA B AJMHUHHCTpaTHBHAs peructsp or HapenbaTa 3a agMMHHCTpPAaTHBHHUSA
PETHCTBP.

(3) Jle#icTBUsTA 110 BIMCBAHETO B PETUCTBPA CE M3BLPUIBAT OT CIIY)KUTEIIH, ONPEACICHH
ChC 3aMOBC Ha MUHHCTBPA HA TyPM3Ma, KOTHE OT KOATO Ce M3Ipaua [0 eIeKTPOHEH IIBT B
aMUHUCTpANUsITa Ha MUHUCTEPCKUS ChBET B 7-IHEBEH CPOK OT U3AaBAHETO .

(4) Cayxutenate mo aji. 3 OTroBapAT 3a JOCTOBEPHOCTTA W ITBIHOTATA HA BBBEKIAHUTE
06CTOSITENCTBA, KAKTO ¥ 3a CIIa3BAHETO Ha CPOKOBETE 33 BIIMCBaHE. 3aIbJDKEHHUATA 33 BIMCBAHC H
[OITBJIBAaHE HAa [JAHHWTE B PErucThpa CE BKIIOYBAT B [UIBXKHOCTHHTE XapaKTePHUCTUKH Ha
CHOTBETHHUTE CIIYXKHUTEIIH.

PA3JIEJI I
Nudopmanms 3a aAMIHECTPATABHOTO 00C/Iy’)KBAHE

Yn. 11. (1) Mudopmanus 3a npepocrasgauTe oT MT aMUHHACTPATUBHA YCIYyTH MOXKE /12
OBJie MMoay4YeHa oT:

1. 3B€HOTO 33 IMUHUCTPATHBHO 00CITyKBaHe,

2. MHTEpHET aipec www.tourism.government.bg;

3. uadopManroHHUTE TabNa;

4, oOssenuTe TeneOHH 3a KOHTAKTH, ITyOJIMKYBaHH Ha MHCTHTYIHOHAJIHATa UHTEPHET
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cTpaHMIia ¥ B XapTara Ha KJIUEHTa,

5. AAMMHHCTPaTHBHUAT PErUCTHD IO WI. 61, a1, 1 oT 3akoHa 3a a/IMHHUCTpALIUSATA.

(2) Nadopmanmsra 3a aIMAHUCTPATHBHOTO 0OCIIy)KBaHE €:

1. scHa, To4Ha, TOCTOBEPHA, OOLIOpa3bupaeMa, CHCTeMaTH3UpaHa ! IThIHA,

2. ZOCTBIIHA 33 XOpa C YBPEK/IAHUS;

3. 6e3 abpeBuaTypH, CHKPAICHHSI U IPEIPATKH.

Y. 12. (1) Obpasuu na 3asBIEHHS-ACKIAPAIlMY 33 IPEIOCTABAHE HA &MHUHHCTPATHBHH
YCIAyTH, KaKTO W Ha OCTaHaIuTe o0pa3lM Ha JOKYMCHTH, HEOOXOIUMM 3a Ipujarade KbM
CHOTBETHUTE 3asBJICHUS, Ca Ha Pa3IOJIOKCHHE:

1. B 3BeHaTa 3a aIMUHUCTPATHBHO 0OCTY)XBaHE;

2. Ha WHTEPHET aipecC: WWW.tOUTiS]’n.QOVGI’I’IHICHng, C BB3MOXKHOCT 3a U3TCIJISTHE,

(2) AIIMI/IHI/ICTpaTI/IBHI/I yoiyru Morar Ja c€ 3asdBABAT IIO CJICKTPOHCH IIBT H Karo

€JIEKTPOHHU YCIIYTH, JOCTHIIHU OHJIalH Ha clexHus ajpec: https://e-turuslugi.com/.

(3) llonaBame Ha 3asgBicHMS Ha LEOMHHMS 1oprad 3a JOCTBII J0  €IEKTPOHHH
aIMUHHCTPAaTHBHHU YCIIYT'H — IOCTBITHE Ha cleIHus aapec: https://egov.bg.

Y. 13. (1) Madopmanusra 3a aqMUHACTPATHBHOTO OOCIYKBaHE c¢ aKTyalusupa B 7
(ceneM) JIHEBEH CPOK OT BIH3aHE B CHJIA HA NIPOMCHU B HOPMATUBHU aKTOBE MM HACTBIIBAHE HA
JIPYTH 0OCTOATEINICTBA, HAJIArally aKTyaIn3aliis;

(2) AxTyanusanusra ce U3BBPIIBA CAHOBPEMEHHO BHB BCUYKH MH()OPMAIMOHHH CPEICTBA
¥ MacHBH,

(3) HammeHoBaHMsITAa Ha aJMUHHUCTPATUBHHUTE YCJIYTH BBB BCHUUKH HHOOPMAIMOHHHA
MaTepuaiyM, KakTo H BBB BCHYKM CJEKTPOHHHM 0Oa3d JaHHH, ¢a B CBOTBETCTBHE C
AJMUAHUCTPATUBHUSI PETUCTHP.

(4) Opranm3anusra 0 aKTyaJId3alyiaTa U OATIOTOBKATa Ha HHGOPMALIUAITA € 3a/IhIXKEHHE

Ha TJIaBHUS CEKpeTap.

PA3JIEJI 111
IIpenocraBsine Ha cienMUIHU AAMUHHCTPATUBHH YCJIYI'H o 3aK0HA 32 TypH3Ma.

QOYyHKIHMHN HA CJIYKUTEJIATE 0T AUpeKus , Typucruvecka moinTuka“

Yn. 14. dQupexuus ,, Typucrtuuecka monuTuka“ mpeaocTass cbryiacHo wi. 4, ait. 1, T. 2 ot
HACTOSIIUTE BBIpeluHM 1paBuia CIEJHUTC aJIMUHUCTPATHBHH  YCIOYTH, (YHKIIMOHATHO
pasupezeneHM Mexay otTiaen Perymmpane na Typucruueckure naeiinoctu” (PT), otmen
,»CTparerudecko IjaHupaHe © 1poaykroBa nonutuka B tTypusma® (CIIIIIT) w  otnen

»CTrarucrrdecku anamusu 1 nporaosn B rypusma’ (CALIT), kakro crensa:



1. Otaenx PTA;:

1.1. Kareropusupasne Ha MecTa 3a HaCTaHsIBaHe;

1.2. Kareropusupane Ha 3aBE/ICHUS 3a XPaHEHE 1 PA3BIICUCHHS;

1.3. KareropusupaHe Ha TYPUCTHYECKH XHKH, TYPHCTHUSCKH CHAIHU, TYPUCTHYECKH YUeOHU

LEHTPOBE;
1.4. Kareropusauus Ha 3aBe/icHUS 32 XpaHCHE, IMPIISKAINM KbM TYPUCTHUCCKH XMIKH,
TYPUCTHYECKH CIJIHU, TYPUCTHUECKH y4eOHM IIEHTPOBE;
1.5. lloBuInaBaHe Ha KaTeropusTa Ha MeCTa 3a HacTaHsBaHe,
1.6. IloBninaBane xaTeropusiTa Ha 3aBe/ICHUE 38 XPAHEHE U pa3BIICUYCHUS,
1.7. IloTBBpX/aBaHe Ha KaTeropusiTa Ha 3aBeCHUS 3a XpaHCHE U Pa3BJICUCHHS W MecTa 3a
HACTaHSBaHE;

1.8. I31aBaHe Ha yIOCTOBEPEHHUE 3@ TYpPONCpaToOpcKa H/MIM areHTCKa ISHHOCT;,

1.9. Biiucane Ha nMIa, IpUTEX)aBalld NPaBOCIIOCOOHOCT 3a yIpaXHsIBaHE Ha Tpodecusara
»»DBKCKYp30BOA" B HanlMOHaIHUS TYPUCTHUECKH PETUCTBD;

1.10. BnucBare Ha nuua, NpUTekKaBalyd IpaBocIocoOOHOCT 3a YIpaKHsABaHe Ha npodecusTa
w1 laHuHCKH Bojad™ B HanmoHanHust TYpUCTHUECKH PErHCThP;

1.11. Bpemenno ynpaxussane Ha npodecusta ,,Exckyp3oBon™ Ha TepuropuATa Ha
Penybnuka brnrapus;

1.12. M3naBane Ha yjocTOBEpEHHE 3a IPABOCIIOCOOHOCT 3a YIpaXKHsBaHE Ha IpodecusTa
I [TaHUHCKH Bo#ay';

1.13. M3napane Ha yoOCTOBEpEHUE 32 NpUA0OMBaHE HA TIPABOCIIOCOOHOCT 3a YIpakKHsBaHE Ha
npodecusTa ,,EKCKyp30BOT;

1.14. U3naBane Ha y0CTOBEpeHHE 3a NpuA0OMBaHe Ha IIPAaBOCIIOCOOHOCT 3a yIpaXkHsBaHe Ha
npodecusita ,IlnannHckn Bomau“ npu TpalHO ycraHoBsBaHe B PenyOnmka benrapust Ha
IUTAHWHCKK BOa4yy OT EBporneickns Chlo3 ¢ 1iel ylpaxkHsiBaHe Ha npodecusTa;

1.15. M3nasane Ha yjocroBepeHue 3a yrpaxHassaHe Ha Npodecusra ,Exckyp3oBon” 3a
ekcKyp30Bol oT EBponelickus Cpro3, KOUTO ce ycTaHoBUI Tpaitno B Penybsinka brarapus;

1.16. Peructpauuss npH BpEeMEHHO WM €QHOKPATHO YyIpaKHsBaHE Ha Ipodecusra
,»11TaHMHCKH BoJay* Ha TepuTopusta Ha Penybiuka beirapus;

1.17. OnpejiesisiHe Ha CTENEHTA Ha CJIOKHOCT Ha CKM MUCTUTE U TSXHATa 0€30I1aCHOCT;

1.18. M3nmaBaHe Ha payOnukar Ha YIOCTOBEPCHHME 3a pPETHCTpAIlMs 3a H3BLPIIBaHE Ha
TypoTnepaTopcKa U/uiid TyPUCTHYECKa areHTcKa ASHHOCT, Ha YJIOCTOBEPEHHE 3a OIpe/IeIeH BUA U
KaTeropus Ha TYPUCTHYECKH OOCKTH, Ha CepTHQULUPAHH TYPHCTHUECKHM OOEKTH M Ha
naeHTH(UKAIIMOHHA KapTa Ha ,,Ekckyp3oBoa™ u ,,[lanuHcky Bogau™;

1.19. Yeenomienue 3a cBOOOHO NPEIOCTABIHE HAa YCIYIM Ha TepuTopusta Ha Perrybruka

B’BHFapHSI OT TYPOIIEPATOP UJIK TYPUCTUICCKH arcHT,
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1.20. Briucane B Harumonamnus TypUCTHYECKH PErHCTBP Ha IPABOCIOCOOHM IJIAHMHCKH
BOJIaYM OT EBpomeickus cblo3, KOUTO TpalHO ca ce yCTaHOBWIM B PenmyOnmka bwirapus ¢ e
yIpaxHsIBaHE Ha IpodecusiTa,;

1.21. Buucsane B HalioHaIHUs TYPHCTHYECKH PETHCTHD Ha MPABOCIOCOOHH €KCKYP30BOIH
oT EBpome#ickus cbI03, KOWTO TpaiHO ca ce ycTaHOBWIM B PenyOmmka bwarapus c nen
yIpaxHsBaHe Ha npodecusita,

1.22. M3paBaHe Ha YAOCTOBEPEHHE 3a Typoleparopcka ¥/WIM TYPHCTHYECKa areHTCKa

JeHHOCT IIPX U3BBPIIBAHC HA JEAHOCT caMo 110 CJICKTPOHCH II'BT.

2. Orpen CIIIIIIT:
2.1. BuncBaHe u u3/jaBaHe Ha y/I0CTOBEPEHHE 3a BIIMCBAHE HA TyPHUCTHUECKHUTE CAPY)KEHNS B
HanmoHaiHus TYPUCTHUECKH PETUCTDHD;

2.3. Biucpane Ha opraHuzanys 3a ypaBjieHUe Ha TYPUCTHUCCKUTE patoHy;

2.4. Ceprudunupase Ha TYPACTHYCCKH HH(OPMAITMOHEH IICHTH;

2.5. 3naBaHe Ha 1yOIUKaT Ha CepTH(UKAT 33 TYPUCTHICCKH HHPOPMAIIMOHEH HEHTHD;

Un. 15. Ilpoueaypure 1o aIMUHUCTPATUBHATE YCIYTH 110 4. 14 ce M3BBPLIBAT 11O pefla U B
CPOKOBETE, ONpe/ielieHd B 3aKOHA 3a TypU3Ma U ChOTBETHUTE Hapea0u.

Y. 16. IlogaBaneTro Ha JOKYMEHTH IO €JIEKTPOHEH BT CE U3BBPLUBA IIPH ClIa3BaHe Ha 4l
133, an. 5, wi. 144, un. 147, an. 3 or 3akoHa 3a Typu3Ma U IO peja Ha 3aKOHA 3a €JIEKTPOHHO
yIIpaBiicHHE, 3aKOHA 3a CJICKTPOHHUA JOKYMEHT H EJIEKTPOHHUTE YJOCTOBEPUTEIHU YCIYIH U
Hapenba 3a obmuTe w3ucKBaHWS KbM HHGOOPMAIIMOHHUTE CUCTEMH, PETUCTPUTE M ENEKTPOHHUTE

AIMUHHUCTPATHBHUA YCIIYTI'H.

3. Otpen CAIIT:
3.1. WznaBane Ha ceprudumkar Ha OartHeoneucOHm (memuxbin CIIA), CIIA, yennec u

TaIacoTCPAIICBTUYHH HCHTPOBEC.

PA3JIEJI IV
Cay:xedHo Hava10

Un. 17. Korato B M3mbIHCHHE HA QJIMHHUCTPATUBHA yCjyra €a aHIKUPAHU JABE UM
1OBeYEe CTPYKTYpHH 3BeHa B MT, 3asBUTEIST 10/1aBa €{HO 3asBJICHHUE, KaTo 0 CIyKeOeH pell ce
OpraHu3upa HEroBOTO M3IMBIHEHHE.

Yn. 18, BzaumojeHcTBHETO Ha 3BEHATa IIPH OCHIUIECTBSBAHE HA aJMUHUCTPATHBHOTO
00CITy’KBaHE M TOCJIE/OBATENHOCTTa HAa M3BBPIIEHUTE OT TAX JCHCTBHs C€ IPOBEXIAT IO pena,
ycraHoBeH B [IpaBuiHuk 32 000poTa Ha JOKYMEHTH Ha XapTHEH HOCUTEN U CIEKTPOHHH JOKYMEHTH

B MT.



PA3JEJ V
B3zaumopneiicreue Mex/Iy a/IMAHACTPATHBHUTE OPraHH PH KOMILJIEKCHO
AIMHUHHCTPATHBHO 00C/IyKBaHe

Yr. 19. (1) Mckane 3a KOMIUICKCHO aIMHUHUCTPATHBHO oOCIyXBaHe ce o0paboTsa
CHITIACHO pasnopeadbute Ha AJMMHUCTPATUBHOIIpOIleCyalHUus Komekc u Ha Hapenbara 3a
aJIMHHHACTPATHBHOTO OOCITy)KBaHE.

Y. 20. (1) [TogaBaHeTo Ha 3asBicHHE 32 KOMIUIEKCHO a/IMHHHACTPATHBHO 00CIIy:KBaHE [0
KOMITETCHTHHUS OpraH ce u3BbpuiBa 1o pexa Ha ALIK.

(2) MHHHCTEPCTBOTO HA TYpH3MA:

1. He W3MCKBA TIpeOCTaBsHEe Ha MHGOpPMAIIUS WM JOKYMEHTH, KOUTO Ca HAINYHHU IIPH
HETo, a TH OCHTYpsiBa CIIy>KeOHO 3a HYK/ITE Ha ChOTBETHOTO IIPOU3BOJICTBO;

2. OCHTYpsIBa 110 CJIy>KeOCH BT JJOKA3aTeICTBaTa 1 JIOKa3aTeICTBEHUTE CPEICTBA OT JIPYTrH
aIMUHHCTPATHBHM OpPraHH, JMLa, KOHTO OCHUICCTBSBAT ITYOIHYHH (YHKIMH, U OpPraHU3allUH,
KOHUTO IIPEAOCTABAT OOIIECTBEHH YCIYI'H, KOUTO ca HEOOXOAMMH 3a M3/laBaHe Ha WHIMBUIYATHH
AIMAHUCTPATHBEH aKT WIM 33 M3BbPIIBaHE Ha a/IMMHUCTPATHBHATA yCIIyra Ha 3aBUTEIs,

3. yBeOMsIBA 3aABUTE/II 38 OTCTPAHABAHE Ha HEAOCTATHUUTE B 3aABJICHHETO IO peAa Ha
qi1. 30 ot AlIK;

4, u3jaBa WM OTKA3Ba U3JABAHETO HA aJIMUHUCTPATHBHHUS aKT ¢ MOTHBHPAHO PEHICHHE,
KOETO H3Mpala Ha 3asiBUTEJIS 110 3asiBEHUS OT HErO HA4uH;

5. w3roTBS 00pasuy Ha 3asABJICHUS/UCKAHUS, B KOHWTO 3adBUTEIAT MOXE Ja I0COYU
IIPENOYNTAHNS HAYMH Ha TIoJydYyaBaHe Ha W3/1aJICHAS WHAUBHIYaJeH aJMUHUCTPATUBEH aKT
curiacHo wi. 7, an. 4.

(3) IlomenckuTte pa3sxojd 3a MU3IpallaHe Ha WHIAMBUAYAIHUS aMHHUCTPATUBEH aKkT OT
KOMITCTCHTHHS OpI'aH /IO 3asiBUTEJIS ca 3@ HETOBA CMETKA.

. 21 (1) 3Basespanero npex MT, ydacrBamo B KOMIUIEKCHO aJMHHHCTPATHBHO
00CIyXKBaHe, Ce U3BHPIIBA ChC 3ABJICHUE CHITACHO IIpHUMepen obpaser] (mpuioxenue Ne 1).

(2) B 3asBrieHHETO C€ 1TOCOYBAT:

1. HaMMEHOBAHUETO HA AJMHHUCTPATHBHATA YCIYI'a/MHIMBUAYATHUA aAMUHHCTPATHBEH
aKT ¥ OpraHbY, KOWTO © KOMIETeHTeH Ja IpEeNoCTaBd ycjyrara WHWIM [a H3jaze
aJIMHHHACTPATHBHUS aKT;

2. uadopManusTa U J0KA3aTe/ICTBEHUTE CPEACTBA, KOUTO TpsOBa Ja ObJaT OCUIYPCHH K
U3IpPATCHH JI0 KOMIIeTeHTHHsI oprad oT MT;

3. HAYMHDBT, 110 KOKTO Ja Ob/1¢ MTOJYYCH UHAMBU/Y AUIHUAT aAMUHHCTPATHBCH aKT.

(3) Ilpu moyaBane Ha 3asgpinenuero xo MT 3agBuTensr 3amniaiia ChOTBETHATA Takca, ako
TAKABA CE U3KUCKBA 33 OCUT'ypsABaHe Ha HHpOPMaKATa U JI0Ka3aTeIICTBEHUTE CPEICTBA.

(4) KpM 3asBiieHdero 1o al. 1 ce npumarar:
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1. HONBIHEHO 3asBJICHHE 33 ChOTBETHATA YCIyra/ MHIUBHIyaleH aIMHUHHCTPATHBEH aKT
JIO KOMITETEHTHHMS OpraH 1o YTBBPJIEH oOpasell;

2. uHbOpPMAIUS WIH JOKYMEHTH, H3UCKBAHW OT KOMICTECHTHHSA OPraH 3a M3BbpIUBaHE Ha
yciyraTa, ako TaKHBa Ce U3UCKBAT;

3. JOKYMEHT 34 IUIaTeHa TakKca, aKko TaKaBa CE H3MCKBA, OCBEH aKO IUIAIAHETO HE €
HAIIPaBEHO O eJEKTPOHEH IIBT.

(5) B wacrostmoro mnpoussoacteo MT He ocurypssa ciayxebHO HHpOpManus H
JIOKA3aTeNICTBEHH CPEJICTBA OT APYr¥ QJIMHHUCTPATUBHM OpPraHH, HEOOXOIUMU Ha KOMIICTEHTHUS
opras, KOWTO U3/1aBa WHIUBUYaTHUS 8 IMAHUCTPATUBEH aKT WM IPEJOCTaBs aJIMHHHCTPATHBHATA
yciyra.

(6) Ilo mcxkane Ha MT KOMIIETEHTHHAT OpraH IPEAOCTaBs IIOIBIHEHO 3asBICHAC 3a
CHOTBETHATA YCJIYTa/WHIMBUIYAICH aJIMHHUCTPATUBCH akT 10 obpasel B 00eM, HEOOXOIMM H
JOCTAaThUCH 33 U3ILIHEHME Ha JICHHOCTHTE O OATOTOBKA U OKOMILIEKTOBAHE Ha IIPENUCKATA.

(7) CpoxbT 3a NpoW3HACSHE OT KOMIIETEHTHHs OpraH 3alo4ysa Ja Tedye OT jarara Ha

IOJIy4aBaHe Ha NpenucKara oT aAIMUHUCTPATUBHUA OpraH, KOMUTO y4uacTBa B IIPOU3BOACTBOTO.

I'/IABA TPETA
B3AUMOJAENCTBUE C MIOTPEBUTEJUTE, HEMIPABUTEJICTBEHUTE
OPIAHU3ALINU HA I'PAKIAHUTE 1 BUSHECA, I'PAJKIJAHCKOTO OBIIECTBO,
OMBYIACMAHA U OBIIECTBEHUTE HOCPEJTHUIIN 11O IIOBO/J HA
AJIMUHUCTPATUBHOTO OBCJIYKBAHE

PA3JIEJ |
yllpaBJIeHl/Ie Ha KAYe¢CTBOTO

Y. 22. (1) AnvurmcrpaTuBHOTO 00ciyxBane B MT ce ocpuiecTBIBa mpyu cria3paHe Ha
CIEIHHUTE 33/bJDKUTEIHY CTAHAAPTH 3@ KAUECTBO Ha 4/IMHHUCTPATUBHOTO OOCILy KBaHe:

1. cTagapr 3a €IMHHO HaMMCHOBaHUE HA IEHTHPA 32 aJMHUHHCTPATHBHO OOCITYXKBaHE
(LIAO);

2. CTAHJAPT 32 OCATYPSBAHE Ha ITOJIXOJIINH YCIOBHS U JOCTBIHOCT [0 M BLB CIyKeOHUTE
IIOMEIIEHH, B KOUTO C€ OCBIIECTBABA aJIMUHUCTPATUBHO OOCITYKBaHE;

3. cTaHJapT 3a yKazaTeJHu Tabei 3a MecToHaxoxaennero Ha LIAO u ykasarennu Tabenu
B IJAO w/wig B ciayxeOHHTE NOMEINEHHA, B KOUTO C€ OCHIIECTBABA AIMHUHHUCTPATUBHOTO
o0CI1yXBaHe;

4. cramjapT 3a IOJAbpIKAHE HA akTyalHa HHGOPMAIMS 3a JOCTHIA JO CIyKeOHHTE
MOMEILEHHUS, B KOUTO €€ OCHLIECTBSIBA aIMIHUCTPATUBHO 00CIIYKBaHE;

5. CcTanJapT 3a OCUT'YpABAHC Ha OesmiaTHa MHTCPHCT BPb3KaA,
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6. crapuapr 3a WieHTU(QUKAUMS Ha  CIAYXKHTEIUTE, KOUTO  OCBUIECTBSIBAT
AJIMIHHUCTPATHBHO 00CITy)KBaHE;

7. craHjpapt 3a WiCHTU(QUKANWs Ha CIY)KUTECIUTC B aJIMUHHUCTPAIMATA TIPU BOJICHE HA
TeNe(OHHN Pa3rOBOPH;

8. cTamzapr 3a clia3BaHe Ha ITPaBHIIA 38 KOMYHHKAIMS C TIOTPSOUTEIHTE;

9. crammapr 3a HaymHAa Ha OpeAOCTaBsiHe Ha  HHGOpMAIUSATa  OTHOCHO
aIMHHUCTPATHBHOTO 00CITYKBaHE; |

10.  cranpapr 3a noJUTbpiKaHe Ha cucTeMa ,,Hali-uecTo cpermanu BEIpOCH H OTTOBOPHU;

11. cranpapt 3a ocurypsiBane Ha HHGQOpPMAIHS ¥ 00CITY)KBAHE Ha aHTTIMHACKH €3UK;

12. crampapr 3a CpoK 3a OTTOBOP Ha OTIPABEHH 3alIUTBAHKMS OT OOI XapakKTep;

13. cranjapr 3a Bpeme 3a H34aKBaHe 3a 00CIIyKBaHE;

14. cranjgapr 3a HaMaIsBaHe Ha Opos IIOCCUICHMS Ha TMINE IIPHU OCHIIECTBIBaHE HA
aJIMIHHUCTPATHBHO 00CIIY)KBaHE;

15. craHnmapt 3a W3MOJN3BaHE HA ONPOCTEHW W JIECHH 3a MOINbJIBaHE 00pasiy W/
bopmyspH.

(2) MT npunara ¥ cOOCTBEHM CTaHJAPTH 38 Ka4eCTBO Ha aIMUHUCTPATUBHOTO 0OCIy)XBaHE:!

1. cragnapt 3a mecrononoxenne Ha [JAO;

2. cTaHjapT 3a OHJIaMH KoMyHUKaIus (Gopma 3a KOHTaKT);

3. cTamzapT 3a OopraHM3anys Ha aJMUHHCTPATHBHOTO OOCIy)XBaHE Ha IPUHIMIA ,,EHO
rHnie — Hamuue € pasrpaHnvyaBade Ha Qynknuure Ha I[JAO w Ha cneuuanmsupaHata
aqMuHUCTpatus (,,ppoHT oduc™ u ,,6ex opuc*).

(3) MT wu3mon3Ba aBTOMAaTH3MpaHa ACI0BOAHA WHGOPMAIMOHHA CHCTEMa ¢ aKTUBHPAHU
(YHKIMHU 32 KOHTPOJI IO M3IBIHCHHETO Ha CPOKOBETE 3a OCHIIECTBSIBAHE Ha aJMHHUCTPATUBHOTO
obciyxBane.

Yn. 23. Warepner crpanduara Ha MT e OCHOBEH KOMYHHKAIlMOHEH KaHal C
noTpebuTeNInTe, OCHIYpsBall paslpocTpaHeHde Ha uHdopmarmsa 24 vaca Ha jJeH W 7 JHH B
ceJMHUIATa, 10 MPaKTUYeCKH HeorpaHudeH Kpwr xineHtn. Uurepdeiicst Ha yeb-caiita ce amantupa
¢ 1en jga ObAe CTPYKTYpHpaH, ¢hoOpa3sHO BB3MOXKHOCTTA 3a IPEIOCTaBIHE Ha JICCHOAOCTBIIHA
UHpOpPMaLMs B €JIEKTPOHEH BHI.

Ha wnrepner crpanunara va MT ce cbappxa undopmanus 3a:

1. nannu 3a MT u naGOpMAIMOHHYT KaHAH;

2. BWJIOBETE QJMUHHCTPATHBHU yciuyrd, wussbpiBann ot MT — n3uckeanus,
IIPOTIEIYPH, IOKYMEHTH, (JOPMYJIIpH 1 OJIaHKH, CPOKOBE, TAKCH (CaMO KOTaTo ce U3UCKBA);

3.  HOpPMATMBHUTE aKTOBe, CBbp3anu ¢ jednocrra Ha MT u ¢ agMUHHCTPaTHUBHOTO
00CITyXBaHE;

4,  ocHOBHUTE QYHKUMH U JieiiHOCcTH Ha M T, npaBoMousaTa Ha MUHHCTDBPA,;
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5.  ¢opymu, pyOpHKA ¥ aHKETHH KapT 3a oOpaTHa Bpb3Ka
PA3JEJI 11

Meroau 3a oOpaTHa Bpb3Ka M H3MEPBaHe HA YI0BJIETBOPEHOCTTA HA IOTpeOUTE IUTE

Un. 24. (1) 3a mnocturaHeTro Ha e(QEeKTUBHO M e(UKACHO B3aWMOJIEHCTBHE MEXIY
anMuHACcTpaluaTa Ha MT u moTpeGuTeNUTe € U3BLPIIBA U3MEpPBAHE HA YJIOBJICTBOPEHOCTTA HA
HOTpeOHTEINTE OT Ka4eCTBOTO Ha aJMHUHUCTpaTUBHOTO obcimyxBaHe B MT upes mpmiarase Ha
METO/M 3a oOpaTHa Bpb3Ka.

(2) TlepuonuHO ce W3CIEABAT M AHAIM3UpAT pe3yaTaTuTe OT oOpaTHaTta Bpb3Kka OT
nOTpeOUTENUTE C 1)1 YIPABJICHUE YIOBIETBOPEHOCTTA Ha NOTPEOUTENIUTE OT KA4eCTBOTO

(3) Obparnara BpB3Ka ce OCBHIIECTBSBA 4Ype3 M3IION3BaHE M IPUJAraHe Ha CJICIHUTE
METOIH:

1. u3BBpIIBAHE HA @aHKETHU IIPOYUYBAHHS;

2. IIPOBEXKJIAHE HA KOHCYNTAlK ChC CITYKUTEIUTE;

3. u3BbpIIBAHE HA HAOMIOJCHNUS 110 METO/IA ,,TACH KIIMCHT ',

4, aHasIM3 Ha CUTHAJH, TIPE/UIOKEHNUs, JKalI0u U II0XBaJIY;

5. aHA/IK3 HA MCIUIHY Ty 0 IMKaLUy;

6. TpPOBEXKaHE HA KOHCYJTAlMM ChC 3AUMHTEPECOBAHM CTPaHM B DAMKUTE Ha
KOHCYITaTHBHH OpPIraHu;

7. ocurypsiBaHe Ha MOCTOsSHHA Tele(OHHA JUHMS 3a BPB3Ka ¢ OTpeOUTeNnHTe B pabOTHO
BpeMe upe3 ,,ropert Tenedon”;

(4) lTonydenara U aHaTM3MpaHaTa WHpOpMAaNns oT oOpaTHaTa BPb3Ka M Pe3ylNTaTHTE OT
W3MEPBAHETO HA YJ/OBJICTBOPEHOCTTa Ha MOTpeOUTEeNHTe ce OoO0CHXKIa M KOHCYITHpa ¢
HEMPABUTEICTBCHUTE OpraHM3allid Ha TIpaXJaHATe M Ou3Heca M C INPEICTABUTEIHMTE Ha
IpaXXJaHCKOTO OOIIECTBO.

(5) Besixa rojmHa 10 1 arpuil aJIMHHUCTPAaTUBHUAT PHKOBOJATEIN HA aJIMHHACTPAIMATA HA
MHHHCTBHPA Ha TYpH3Ma, IIABHUST CEKpeTap, OPraHu3nupa U KOHTPOJIHPA U3IOTBAHETO Ha TOJUIIECH
JIOKJIaJ] 33 OLIEHKA Ha YIOBIETBOPEHOCTTA HA MOTPEOUTEINTE 3a IPEIXOAHATA KAJIEHIapHa T0J/IuHa,
KOWTO  ce  nyOnuKyBa  Ha  HHCTUTYIMOHAUHAra  MHTepHET  cTpaHupna Ha  MT

www.tourism.government.bg.

PA3JIEJI 1T
B3AUMO/IENCTBUE C OMBYICMAHA ¥ C OBIIECTBEHUTE

INOCPEAHUIIA
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Y. 25. (1) BsammogeiicTBHero Mexay omOyjacMana u agMmuuucTpanusata Ha MT ce
OCHIIECTBIBA B CHOTBETCTBUE C 3aKoHa 3a oMOyrncmana u B llpaBHiiHMKa 3a OpraHu3aluaTa U
JICHOCTTa HA OMOY/ICMaHa.

(2) Anvunucrpanumsra Ha MT, 1mo KoMIeTeHTHOCT, chieiicTBa wa ombyacMaHa NpH
U3BHPIIBAHE HAa HPOBCPKM, O XaIOM M CHUTHAIM Ha IPAXIAHU WM IIPEALIPHETH II0 HEroBa

coOcTBeHA HHULMATHBA CpOKOBeTe, YKazanu B AITK.

I'JIABA 1V
KOOPANHALIUS, KOHTPOJI U CAHKIIUU BBB BPBL3KA C
AJMHUHHUCTPATUBHOTO OBCJIYKBAHE

Y. 26. (1) KoHTposrbT [0 M3IIBIHEHHE Ha 3aBIDKEHUSITA HA CITYXKATEIUTE BB BPh3Ka ¢
aIMHHUCTPATHBHOTO OOCIY’KBaHE C¢ OCDHINECTBSIBA OT JUPEKTOPUTE HA JUPEKIUM IIPEIOCTABIIIN
aIMUHACTPaTUBHKY yciayrd. KoHTponsT oOXBala IpOBEpKa 3a TOYHO Clia3BaHe Ha HOPMATHUBHO
OIIpEJETICHUTE CPOKOBE U KAYECTBOTO HA NPEIOCTABCHUTE YCIIYTH.

(2) HupexropuTe Ha AUPEKIMH MPEJOCTABANIM a/[MUHHCTPATHBHE YCIYTH ca IILXKHH Ja
KOHTPOJIUpAT JBHKEHHETO HAa JOKYMEHTHTE, Ja IIpe/IIpueMaT ChOTBETHH MEPKHU IIPH BCEKH
OTJICJIEH Cilydyall Ha HENPHUKIIOYEHH B CPOK TIPENHCKUA OT CTpaHd Ha IOAYMHEHHTE UM 3BEHA U
CITYXKHUTEJIH.

Yin. 27. HucmekroparbT Ha MT wu3BBpImIBA IPOBEPKH IO IPEAOCTABIHETO HA
aJMUHUCTPATHBHA YCIIYTH.

i1, 28. Koopauuammsita 110 OTHOUICHHE Ha aIMHHUCTPATHBHOTO 0OCIIy)KBAHE B CHCTEMATA
Ha U3IIBAHUTEIHATA BJIACT CE OCBIIECTBSBA OT a/IMUHUCTpaLMITa Ha MUHUCTEPCKHUS CHBET.

Y. 29. KoHTpONBT 110 U3IBIHCHHE Ha 3aIBIDKCHHUSATA BHB BPb3KA C aJIMHUHACTPATHBHOTO
00CyKBaHe Ce OCBILECTBIBA OT MUHUCTHPA HA TYPHU3MA.

UYn. 30. YcraHOBABaHETO HA HAPYIICHHUATA, H3JABAHETO HA HAKA3ATEIIHH [TIOCTAHOBJICHUS U
o0JKaJBaHETO HA aKTOBETE Ce I/I3B’prJBaT‘ 110 pejia Ha 3aKoHa 3a aIMIHHCTPATHUBHUTE HAPYILCHHS U

HaKa3aHus.

Honbanureanu Paznmopenou

§1.“Tlo cMuchIia Ha HACTOSIIUTE IPABUIIA!

l.  ,AnvunucrpatuBHO 00Ciy)xBaHe” € BCAKa JIGHHOCT 10 W3BHPIIBAHE Ha
aAMUHUCTPATUBHHU yCiayru oT MT.

2. CerynacHo § 1, 1. 2 ot JonbiaauTennnTe pasnopea0l Ha 3aKoHa 3a aJMUHUCTPAIUSITA,

»AJIMUHUCTpaTUBHA ycayra’ e:



2.1. u3gaBane Ha WHAMBHAYaTHH aJAMUHUCTPATHBHU aKTOBE, C KOHTO CE€ YJOCTOBEPABAT
(axTu ¢ nmpaBHO 3HAYEHHE,

2.2. W3JaBaHe Ha HHIMBHIYATHH aJMHHUCTPATUBHH aKTOBE, ¢ KOHTO C€ IIPH3HABA MM
OTpHYa CHIIECTBYBAHETO Ha IIPaBa WU 33/ bKEHNUS;

2.3. M3BBPIIBAHE HA JAPYTH aMUHUCTPATHBHH JEHCTBUS, KOUTO IPEICTABISBAT 3aKOHEH
UHTEpeC 3a GU3MYCCKO WM FOPHIAYCCKO JIUIIE;

2.4, XOHCYNTallMATE, IIPEJICTABIABAIIN 3aKOHEH MHTEpeC 3a (U3MYECKO WM HOPHIAYECKO
JIAIC OTHOCHO aJMHHMCTPATHBHOIPABEH PEXUM, KOMTO CE JlaBaT 1O CUJIaTa Ha HOPMATUBEH aKT
UM KOWUTO Ca CBBP3aHM C M3JaBaHe HA aJMHHMCTPATHBEH aKT WIM C H3BBPIIBAHC HA Jpyra
aJIMUHHCTPATHBHA YCIyTa,

2.5. eKCHEpTU3MTE, IPE/ICTABISBALIY 3aKOHEH MHTEPEC 3a (PU3HYECKO WM IOPHIUYECKO
JMLE, XOraro HOPMATHBEH aKT HPEABIKAAa TAXHOTO U3BBPIIBAHE KaToO 3aJb/DKCHHS Ha
aJIMMHHCTPANVATA Ha IBPXKABEH OpraH WK OT OBJIACTCHA OpraHu3aIlus.

3. ,Jlotpeburen e Bceknm Tpax/JaHWH WIH OpraHu3alys 0o cMuchia Ha § 1, 7. 1 or
Jomeaanrennute pasznopenou xa HAO.

4. ,3anuTBanus oT oOII XapakTep™ ca BCHYKH UCKaHMS 3a HHPOpMaIHs mo CMHACHIa Ha § 1.,
T. 3 o1 Jonbsianuresnute paznopeadu na HAO.

5. ,,Crappapt 3a KA4eCTBO Ha aJIMUHHUCTPATUBHOTO 0OCIyKBaHe” € YTBBPAECHO U3UCKBAHE 3a
aIMMHUCTPAaTUBHOTO 0OCIy)XBaHe no cMUchia Ha § 1., T. 4 ot JlombaHurenHure pasnopeadbu Ha
HAO.

ITPEXO/JHU U 3AKJIIOYUTEJHU PA3IIOPE IBU

§1. BerpemuuTe mpaBmiaa 3a OpraHu3alusTa Ha aIMUHHCTPATUBHOTO OOCIYKXBaHE B
MunncrepcTso Ha Typusma ce u3aBaT Ha ocHoBamue Wi 1, an. 2 or Hapepbara 3a
aIMUHUCTPATHBHOTO OOCIIy’KBaHE U ca ChoOpaseHH ¢ AJIMUHHCTPATUBHOIPOLECYATHUS KOJIEKC,
3aKOHAa 3a aIMUHHUCTPALIUSITA U 3aKOHA 3a 3alUTa Ha JINYHUTE JaHHH.

§2. IsmeHeHus u I[OHT;JIHéHI/ISI Ha [IpaBuJiaTa ce U3BBPIIBAT IO pejla Ha IPUEMaHEeTO HUM.

§3. BerpemnuTe npaBuia 3a OpraHu3anusiTa Ha aJAMHUHUCTPATUBHOTO OOCIY)XBaHE B
MHuHHCTEPCTBOTO Ha TypH3Ma Cce YTBBPXK/ABAT ChbC 3all0BE] HA MUHUCTHpA Ha TYpU3Ma M BIHM3aT B
CHJIA OT JIeHS Ha YTBBPK/JABaHETO UM U Ca 3aJbDKUTEIHH 32 BCHUKY CITykuTe Ha MT.

§4. Hacrosiimure npasuiia OTMEHAT YTBBpJAeHUTE che 3anmoBen Ne T-P/-16-259/25.10.2018

I'. Ha MUHUCTHPA HA TypU3Ma.
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Ipunoxenne Ne 1 kbm 4. 21, ai. 1

b1 (0 OO

3ASIBJIEHUE
Ot
[OCTOSIHEH WM HACTOSIIL 8JIPEC: TP./C. vevevietiitenteiieiieeetceit et ane st sen et shestae e sa et enesrsere e e ,
VI (KK coeireereienee e 0 (<) PR s DAKC. .. ,
EIIEKTPOHECH AJIPEC ..vvervevrintteiiseiateaeeseeeesesessesaes s s e ssebes e et e s s e ea et s b e s ea bbb e b e s e s s n s bbb e s b

Mot na 6p1e 00pa3yBaHO IIPOU3BOICTBO 3a IPEAOCTABAHE Ha
(nocousa ce naumeHOBAHUEMO HA AOMUHUCMPAMUBHAMA YCLY2d)
VCITYTATA CE TIPEHOCTABST OT .eeuverrenrereereteeaiermertarerassstestesesasesasseseasensesassaseaseasessassasassassssessssencesenranens
(nocousa ce opeanbm, KomMremenmen 0d U30aoe AOMUHUCPAMUCHUS. GKIN)

Bws Bpb3Ka ¢ IIPOU3BOACTBOTO MOJIA 14 6’I>,HaT U3JaJCHH Y M3NPATCHU 10 KOMIICTCHTHUA OpraH
CICIHUTC JOKYMCHTH!

(nocousam ce ungpopmayusma u OOKA3aAMEACMEEnUMe cpeOCmed, Koumo mpsoea 0a 6voam
ocuzypeny U usnpameny 00 KOMNemeHmHus 0pear om opeand, npeo Ko2omo ¢ N00A0eHo
uckanemo)

3asBsIBaM JKEAHMETO CH U3aACHIAT HHINBUAYAICH aJIMHHUCTPATHBEH aKT Jja ObJAE MOy UYeH:
[ Upes JIMIEH3UPAH TOMIEHCKH OTIEPATOP HA AIPECT ...vvvvrriverareiesesessissesisesnss e
............................. , KaTO JEKJIapupaMm, ye MOICHCKHTE Pa3X0 1K Ca 32 MOsl CMETKA, IJTATHMH IIPH

TI0JIY4aBAHETO MY 33 BHTPELIHHN [OIIEHCKY IIPATKA, X ChM ChIVIACEH JOKYMEHTHTE jia Obaat
TIPEHACAHH 3a CITyXKeOHu leiu. VHIMBUyaHIAT aIMHHICTPATUBEH aKT jia ObJe u3lpaTeH:
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[J KaTo BBTpEIIHA peropbYyana MOMeH KA IpaTka

[J KaTo BBTPEIIHA KypUepCKa IpaTka

[ KaTo MeXyHapoJHa IIpenopbyiaHa MoIeHeKa mpaTKa

0 JInuno ot IHAO npu KoMIieTeHTHHSE Oprad

U Ilo enekTpoHEH IYBT Ha eJICKTPOHEH aJ[pec

[punoxeny JOKyMEHTH:

[ 3asiBneHue 10 KOMIICTCHTHHUS Opraf 10 o0pasell, yIBbpJICH OT HEro 3a ChOTBETHATA yCJIYTa.

[ I/IH(i)OpMaI_II/IX WA JOKYMCHTH, U3MCKBAHW OT KOMIIETCHTHMUS OpraH 3a U3BbPIIBAHC Ha
yciiyrara, ako TakuBa €€ U3HCKBar.

il HOKYMCHT 3a IiaTCHa TakCa, aKO TakKaBa Cc¢ H3HCKBaA.

Jara: [Toamuc:



