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BULGARIA

MELIA GRAND HERMITAGE — GOLDEN SANDS

WARMA
SOL LUNA BAY - OBZOR

MELIA SUNNY BEACH - SUNNY BEACH
SOL NESSEBAR RESORT - NESSEBAR

MELIA HOTELS INTERNATIONAL B Bb/ITAPUA

3300 XOTeJICKH CTau

1 MUTH. HOIIYBKH T'O/IUIIIHO B HOPMaJIeH CE30H /Ipeau 2020/

2020 — 220 XUJI. HOIIYBKHA

2021 — 500 XWJI. HOIIYBKHA

Ha 1 80 MJIH. JIB. TOJIUIITHA 0O0POTH

cpejHa IleHa Ha cras - 250 JB. 6e3 JI/IC u TypomnepaTtopcka HajlieHKa

3a cpaBHeHHe — AsibeHa A/l 1,6 MJIH. HOIIYBKY TOJUIITHO, 2021 — 600 XU
HOIIYBKH, HaJT QO MJIH. JIB. TOJIUIITHHA 0O0POTH



M H I MELIA HOTELS INTERNATIONAL B CBETA

—0 Number of Hotels
é‘ 111 84 Operative 27 Pipeline

@ Number of Countries
2 5 14 Operative

EMEA

EMEA
TOTAL SHARE

AMERICAS
TOTAL SHARE

ASIA
TOTAL SHARE

65% 24% 11%

*including Spain

SPAIN . Number of Hotels 0 Number of Hotels
=0 Number of Hotels P

=S s

92 70 Operative 22 Pipeline 44 18 Operative 26 Pipeline

Number of Countries @ Number of Cities
@ Number of Cities @ 18 S Q 6 Operative
66

142 Operative 3 Pipeline
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MELIA RFeRarionac

The most sustainable hotel
company in Spain and Europe
for the third consecutive year

OueHkata e HanpaBeHa oT S&P Global Corporate Sustainability Assessment (CSA) . Tosa e
Haln-u3vepnaTenHarta oLeHka B CBeTa 3a NocnefoBaTenHocT B NpoBexaaHaTa nonuTrka 3a
onasBaHe Ha OKOSTHOTO cpefa, u3BbplueHa Bbpxy Hag 10 000 komnaHuu B cBETa BbB BCUYKU
obnacTu Ha nHayctpusaTa. Mpes 2019 n 2020 Melia e knacMpaHa nbpBa B XxoTernckaTa
nHaycTpus, a npes 2021 3anassa Bofella nosuums B EBpona u VicnaHus kato 3a nopef nuT €
OLleHeHa C Ha-BMCOK 6an no OTHOLLEHWe Ha NONUTUKa 3a onasBaHe Ha OKonHaTa cpeaa.

** 21st Conference of the Parties (COP21), nposefeHa B Mapux npes 2015, Ha koaTo e
[OroBOpeHo crnopasymMeHue 3a nonaraHe Ha ycunus 3a HamansiBaHe Ha rnobanHoTo
3aTonnsHe. Melia e y4acTHVK B KOH(pbepeHUusiTa 1 ce npucbeanHsaBa KbM NOANUCAHOTO

OIINTbT HA MELIA

3a tpeta mopenHa roguHa Melia Hotels International e mpusHata 3a Bogela
KOMIIAHUS B XOTEJICKATa WH/IyCTPHS 32 YCTOMYUBOCT U ITOCJIE/IOBATETHOCT B

IIpUJIaraHeTo Ha MOJIMTHUKY 3a OopbaTa cpely KJIMMaTUYHUTE IIPOMEHU .

Melia otunTa cTabrieH mporpec KbM JieKapOOHU3aIMsA Ha XOTEJTUTE KaTO YacT OT
CTpaTETNUeCKUTE N MMPUOPUTETH B CHOTBETCTBUE C MIOETUTE OT KOMIIAHUATA
aHTrakuMeHTH, oueptanu Ha COP21** B [Iapux ca:

» TIpoekTnpaHe u U3rpakAaHe Ha EHEPTUMHO e(PeKTUBHU XOTEIH

* HamanaBane Ha BBIVIEPDOAHUA OTII€CYATHK B ChIIECTBYBAIIUTE yIIpAB/IABAHN U coOCTBEHH
XO0Tenu

[Tpe3 nocienauTe 5 roguau Melia mHBecTrpa 25 MJTH. €BPO BbB BbBEXKIAHETO HA
YCTOMYMBA MOJIUTHKA, KATO YaCT OT KPUTEPUUTE ca I0/I00psiBaHe HA
€HEPrUuHOTO U BOAHO YIIPAaBJI€HUE B XOTEJIUTE YPE3:

v BBBEXIAHETO Ha PA3/IMYHU CUCTEMHU 3a €CHEPTHUECH 1 BOJACH MECHUJXKMBHT

v yBE/IN4aBaHE HE JI€jIa Ha 3€J/I€Ha €HEPrud B XOTE/INTE OT BEpUTaTa

Melia mHBeCTHpa U B CCTEMU 32 yIIPABJIE€HHE HA OTIATbIIUTE:

v' Melia ouepra mbTHA KapTa 3a IpeMaxXBaHETO Ha ILJIACTMACOBH U3JIEJUS 3a
eTHOKpaTHa YIoTpeba OT XOTeJIUTe OT BepUrara

v/ B MOMEHTA Ce BHEJPABA MUJIOT IIPOEKT 10 KOMIIOCTHPAHETO Ha OPTaHUUHUTE
OTHaTBITA U OTJ@aBAaHETO UM B 3eMEJIEJICKH CTOIIAHCTBA 3a HATOPSIBAHE



Caa60 usBecreH (pakT: rojieMUTe BAaKaHIIMOHHU XOTeJIU
ca C 10CTa HUChK KAapOOHOB OTIEYaThK Ha 1 HOIILYBKA CIIPAMO
asiTepHaTUBHUTE (DOPMMU HA JIATHA MOUYMUBKA !!!

MojiepHa KJIMMAaTH3aLMsA: TEPMOIIOMITH U PEIUK/INPAaHe Ha OTpaboTeHaTa

eHePIus
Tepmonzosianyis Ha CTpaiuTe ¥ ONTUMU3AIMA Ha ITUPKYJIalUATa Ha Bh3AyXa
CostapHu TIaHe U 3a MOATPsABaHe Ha BOjaTa

MuHnMasHa 3ary0a v e(eKTUBHO MO/THACSHE Ha XpaHaTa — IMIOYKYKUHT, MEPKATO
KOHIIEIIINs, Ha TIepCOHAJIA ce Mpe/iara BCUYKO OCTaHAJIO OT PECTOPAHTHUTE

JlocTaBuMIiUTE CE CTUMYJIMPAT J]a OTIAaKOBAT U MOJITOTBAT XPaHUTETHUTE
IIPOAYKTH B rosieMu pa3¢hacoBKU OMOPA3TPaIMMU U PEITUKIIUPYEMH OITAKOBKU

JlocTaBKY OT MeCTHU hepMepPH Ha JIOKATHU ITPOTyKTH
KomriocTrpaHe Ha ocTaHasIaTa XpaHa U IpepaboTkaTa il B GUOTOp
W3rpazieHu ra30BU CTOIMAHCTBA U 3aMsIHA Ha HaTaTa ¢ IPUPOJIeH ra3

JIeTHUAT MUK Ha eHEPTUIHO MTOTPebJIeHNE ChBITa/Ia ChC CE30HHUSA CIIaJT Ha
ITOTPeOJIEHNETO Ha MH/TyCTPUATA U BBPXOBOTO MPOU3BO/ICTBO HA COJIADHUTE
IeHTpaii. XOTeJIUTE ca IeHeH OaslaHcupalll IoTpeduTes

['o1AMOTO IIPEIN3BUKATEICTBO: HN3rpaxKaaHe Ha JIOKAJTHU (I)OTOBOJITaI/II_[I/I I1I0

BCHUYKH XOTEJICKH CIpagud



HAMAJIABAHE HA IVIACTMACATA !!!

[TocraBeHO KaTo 3a7jaua mpes, 6birapekute xoresau oT Melia Hotels International
u Iberostar mpeau 9 roguHU

3anoyHaxMe ChC 3aMAHA Ha CJIAMKHUTe ¢ GopasrpauMu

HampaBuxme 1is1710CTEH aHAIN3 HA IOTPEOIEHUETO HAa eTHOKPATHH ILJIACTMACOBH
OITAKOBKH U JIO3H 32 CEPBUPAHE

Nnentuduirpaxme HIKOJIKO OCHOBHU ITPOOJIEMHU TOUKHU:

1. [TyracTMacoBU YalllKy ¥ YNHUHKY, TPUOOPU U CJIAMKH OKOJIO OacefHUTe U Ha IUIaKa
2. Craziosnieiy omakoBaHU B 11e710aH U B IUIACTMACOBU YAIlIKU U JTHKUIKU

3. E/THOKpaTHU 1IaMIIOAHU U CTaH/IAPTHU 32 TOCTU

4. [TracrmacoBu OyTW/IKY 3a TUTEHA BOJIA B CTAWTE

5. [TractMacoBu dyBasu 3a IIpaHe U OOKIIYK

PazpaboTuxme IsI7I0CTHA CHCTEMA 3a 3aMsHa, KOOPAWHUPAHA U 000psABaHa
KaTO WH/IUBUAYATHU IIPOAYKTH OT XOTeJICKaTa Bepura

Hameprxme focTaBUMIM Ha ITIOCOUEHUTE MaTepUAIN U OPTaHU3UpaxMe
JIOTUCTUKATa, MUTHHAUYECKaTa 00pab0TKa U MPOYKTOBUTE TaKCU KbM
OpraHU3aIMUTE 3a OMOJI30TBOPsBAHE HA OTHA TbIN

BbBeoxMe 1s17T0CTHA IIporpaMa 3a KOMYHHUKAIIUSA C TOCTUTE — HOBUTE U
IIOBTAPSAIIUTE ce KJIIMEHTH Ha XoTesnuTe. Pernonanina cnenuduka mno mnazapu



3aMsHa Ha €IHOKPATHUTE XOTCJICKHX CTaHAAPTHU C 103aTOPHU 3a MHOTOKpPATHa yHOTpe6a u

BBb3MOXKHOCT 3a JOITb/IBAHE Hd KO3METHNKAaTa B 3aBUCHMOCT OT 6paH/:La
HpOMﬂHa Ha OpraHu3anudaTa — CJIaMKH CE JaBaT CaMO IIPpU IIOMCKBAHE

3aMsaHa Ha CJIAMKHUTE ¢ OMOpa3rpaIiMU OT 3axXapHa TPCTUKA /XapTUEHUTE U

TPBCTUKOBUTE CE OKa3axa HEMOAXO/ISAIIY OT eKCIUIOATAI[OHHA IJIeIHA TOUKa/

3aMsiHa Ha IJIACTMACOBUTE YaIlIh OKOJIO OacelHUTE C ITIOJIUIIPOITKMJIEHOBHU 3a €JHOKPAaTHa

ynoTpeba v XapTUeHU

3aMsHa Ha IJIACTMACOBUTE U CTUPOTIOPOBU UMHUMKY 32 €JHOKpAaTHA YIIoTpeba 1o
cTpuiT dy/1 ayTIeTUTe C TaKMBa OT 3aXxapHa TPhCTUKA U XapTUEHU IJTUKOBE 3a CAaH/IBUYU

[Tpubopu, ObPKATIKU, UeTKU 32 3601 U XUMUKAJIKU OT TbPBECUHA
XaptueHnu Topbu 3a npaHe
He cme HamepwIu 3aMecTHTeNT HA YEPHUTE IUIACTMACOBU TOPOU 32 OOKITyK

BbBeJieHO IToeTamHO B pAMKHTE Ha 3 ce30Ha /IIpeJiu 5 TOAUHMI/

EnTycrasupaHo ce mpue OT TypoIlepaTOpUTe ¥ TOCTUTE B MHOTO Ta3apu. TPyJHOCTH B
KOMYHUKAIUATA C ObJITapCKU U PyMBHCKU T'OCTU

[{syTOCTHHUAT pa3xo/i € B paMKHTeE Ha 1 JIB./HOIIyBKa HUJIX OKOJIO 1 MJTH. JIeBa 3a rpyraTa B
HOpMaJIeH Ce30H

Pa3XOZI'BT € 3HAa4YHM H € CDAaBHUM C I'OJUITHHWA HHU PAa3X0J 3a aHMMaluA UJIX C TO3U 3a

aBTOOYCHUS IPEBO3 HA IIePCOHAsIA



CTAPO 1 HOBO !!

=




KakBo Morar Ja HarmpaBAT AbPKaBHUTE OPraHu?

° ,Z[a Ce OTAaBaT HaBpeEME IVIa*KOBETE Ha OTTOBOPHU CTOIIAHH, 3a Ja C€ YJIECHHU INIaHHUPAHETO 3a
IociieaBamia CE30H. 3aMsHaTa Ha IIacTMacaTa U3KUCKBa CEpHrO3Ha JIOTHUCTHKA. B momenTa Ipen
ABa OT HAIlTTE YETHPU KOMILVIEKCAa MMa IVIa*KOBE 0e3 CTOaHUH C U3TEKIIN A0TOBOPU

° MopeTo € Hall-U3JI0KEHO Ha 3aMbpCABAaHE OT OTIIaAbIIU OT IVIAKHUTE 3aBEAECHMA. I[a Ce BbBEJE

M3UCKBaHE 32 MUHUMU3UPaHE Ha IJIaCTMACOBUTE OTIIABIIN IIPU OBAEIIN KOHIIECUH
« Jla ce oryiefat mpoayKTOBUTE TaKCU ¥ (POPMATHOCTH
» Jla ce HachbpUaT MECTHUTE ITPOU3BOJINTEIN HA 3aMECTUTEIN Ha IJIacTMAaca

» Jla ce MpHOPUTHU3UPA BUCOKOKATETOPUUHUSA TYPHU3bM, 3aII[0TO TON MOKE JIa ce choOpa3u Hau-
aJIeKBaTHO U /Ia HOCH pa3xo7ia OT 3aMsHaTa Ha IIacTMacaTa C Io-IIa/IAIIY aITepHATUBU

M E L I A HOTELS Leisure at heart,
INTERNATIONAL | business in mind



