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MpoekTsT ce huHaHcupa ot Esponeiickus (hoHA, 3a pernoHanHo passuTtne u oT AbpxaBHus GlopkeT Ha Penybnuka Benrapus.

NPUJIOKEHUE

EZIMHHU HACOKM 3A
CTAHOAPTU3UPAHE HA PAGOTATA
HA TUL|

EanHHUTE Hacoku/ cTaHpgaptTM 3a pabota Ha TULL npeacTtaBnsBaT [OKYMEHT,
onpepgenaAw, Habop OT U3MUCKBaHUA, cneuuPUKaLUM UM XapPaKTEePUCTUKU, KOUTO
TpAabBa Aa pernameHTMpart U yHMPUMUUPAT HAUMHA HA paboTa Ha TypUCTUMUYECKUTE
nHpopmaumnoHHU LeHTpoBe B bbarapus, Taka ye TUL aa paskpusat MHGOPMALLUOH-
HUTE NOTPEOHOCTM U Aa NPefoCTABAT KaUeCTBEHO 06C/yXKBaHe HA AeCTBUTENTHUTE U
NOTEeHUMANHUTE NOCeTUTEeNM M TYpuctM Ha bbarapua u Ha pectuHauuAata no
MEeCTOHaXO0XXAeHUe Ha LeHTbpa.

3a pa3pa60TKaTa Ha eAUuHHUTE HaCOKVI/ CTaHOapTM Ca B3eTun npeasung wMan Ca
nM3non3sBaHu cnegHuTe MHd)OpMaLI,MOHHI/I M3TOYHULUHN N OOKYMEHTU!

e KoHuenuuAaTa 3a CTaTyTa, OpraHusauuata, AenHoctta M GopMMpaHeTo Ha
HauuoHanHaTta mpexa Ha TUL, B Bbarapusa, nspaboreHa B pamkute Ha JeinHocT 1
Ha HACTOALLUA NPOEKT;

Crp. 1

Cxema 3a 6e3sb3amesgHa ¢uHaHcoBa nomou, BG 161P0001/3.3-01/2008 ,Moakpena 3a edeKTMBEH HaAUMOHANEH MapKEeTUMHI Ha
TYPUCTMYECKMA NPOAYKT M noaobpsasaHe Ha MHpopmauMoHHOTO obcnyxsaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
npoeKkT “Cb3gaBaHe Ha Mpexa OT TypUCTUYECKU MHPOopMaLMoHHM LeHTpoBe (TULL), dyHKUMOHMpaLLa Bb3 OCHOBA Ha eAWHHM CTaHAapTh”



Crp. 2

MexayHapoaHuTe npakTukn Ha TULL B aobpKasu € pa3nnyHa cTeneH Ha passutue u
BMXAAHWA MO OTHOWEHMe Ha poaATa Ha LUeHTpoBeTe 3a HauMoOHanHaTa
TYPUCTMYECKA MOJIMTUKA B 06/M1aCTTa Ha TypuCTMYECcKaTa MHPOPMaUMA — OCHOBHO
ABcTtpanusa, AHrnuva, ®@paHuma, KOxHOo-appuKaHcKa penybamka, UcnaHua n AnoHus,
HO cblo M B Yexuna u Jlateus, obobuweHn B aoknag no enHoct 1 b, u3roteseH B
paMKuUTe Ha TO3M NPOEKT;

MpaBeH aHanM3 3a pernameHTUpaHe Ha cTaTyTa, PyHKUUUTE U aenHocTTa Ha TUL, n
HaunoHanHata mpexa Ha TUL, nsrotseH no [leMHOCT 6 Ha HAaCTOALLMA NPOEKT;

[oKknap 3a OUEHKa Ha HyXauTe M pa3paboTBaHe Ha HACOKM 3a TEXHUYECKOo
ocurypasaHe Ha TUL, 3a cBbp3BaHETO MM B MpeXKa U C egMHHATa MHOPMALMOHHA
cuctema (ECTU), nsrotseH no JeiHOCT 5 Ha HacToAWMA NPOEKT;

MexxayHapoaeH ctaHgapT ISO/FDIS 14785 — Typuctmyeckm MHGopmaumMoHHN odurcK
— TypuUCTUYECKM MHPOPMALMOHHN U pPeLenTUBHU YCayrn — mu3mckBaHua (,Tourist
information offices — Tourist information and reception services — Requirements®)
— paboTeH AoKymeHT, npegoctaseH ot MUE;

NeduHnumaTa 3a ctaHAapT Ha MexayHapoaHa opraHM3auma 3a CTaHAapTU3auma
(ISO), nybnuMkyBaH Ha WHTEPHET CTpaHMUaTa Ha  opraHusaumata -
http://www.iso.org/iso/home/standards.htm;

OdedunHmumnaTa 3a Ka4uecTBo Ha BpUTAHCKMA MHCTUTYT 3a cTaHgapTh (British Standards
Institute, BSI 4778:BSI Handbook 22: 1983), KoaTo ce 13no/3Ba KaTo KOHUENTyasIHa
pamKa 3a pa3paboTBaHETO Ha OCHOBHUTE (MMHMMANHM) U3UCKBAHMA 33 KAa4eCcTBOTO
Ha obcnyxkBaHe B TULL n KoAaTOo onpepens KayectBoTo KaTo: ,CbBKYMHOCTTa OT
CBOMCTBA U XapaKTEPUCTMKM Ha NPOAYKT WM YCAyra, KOUTO MoOraT Aa 3a40BONAT
fapeHa notpebHocTt”. [loKoNKOTO B cdepata Ha TypUCTUYECKOTO obcayXKBaHe
KauyecTBOTO Ce Cb34aBa B MpoLeca Ha NpeaoCTaBAHE Ha yc/yrata/Te - HaW-yecTo
ypes B3aMMOLENCTBME MeXKAOY K/AMEHTa M 06CNy}KBaLLOTO Anue/a, TO KayecTBeHa
ycnyra e Tasu, KOATO Cb3[aBa YAOBNETBOPEHOCT Y K/AMEHTA, KOWTO MoJyyYaBa
obcny)KBaHe crnopefs OYaKBaHWMATA CU. Te3n npeacTtaBu CTOAT B OCHOBaTa Ha
pa3bupaHeTo 33 Ka4ecTBOTO KATO ,CbOTBETCTBME MENKAY OYAKBAHMATA Ha KANEHTA U
Bb3NPUATUATA My MO BpemMe Ha obcny»kBaHeTo”(Parasuraman, A. Et al, 1985);

MakeTbT OT NPUHLMNM 33 KAYeCTBO B TypM3ma, npeanoxeH Ha 20 despyapu 2014 r.
oT EBponerickaTta KOMUCUA, KOUTO MMaA 33 Len Aa NoANOMOrHe A0CTaBynLMTe Ha
TYPUCTUYECKU YCNYTM Aa NPOMOTMPAT KavyecTBOTO CU M Aa NOBMLWIAT AOBEPUETO Ha
notpebutenute. EaHa oT uyetupute obnactu, B KOMTO GOKyCMpaAT NpUHLMNUTE e

Cxema 3a 6e3sb3amesgHa ¢uHaHcoBa nomolw, BG 161P0001/3.3-01/2008 ,Moakpena 3a edeKTMBEH HaALMOHANEH MapKETUMHI Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”


http://www.iso.org/iso/home/standards.htm

NOCTUTaHe Ha Ka4yecTBO B MHPOPMALMOHHOTO OocurypasaHe Ha Typuctute (http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2014:0085:FIN:EN:PDF);

o CepTudMKaUMOHHW/ aKpeaAUTAUMOHHN KpuTepumn/ U3MCKBaHUA/ cTaHAAPTH, YacT oT
CEPTUPUKALUNOHHUTE/ aKpeaUTALMOHHUTE CXEMU WM MPOEKTU OT nogobeH Twvn,
npunarain B ABcTpanua, AHrava, ®paHuma, KOAP, UcnaHnua, AnoHua, Yexma u
Natsua.

CTPYKTYPA HA EAUHHUTE HACOKWU/ CTAHOAPTUTE

EAMHHUTE HAacoKM/ cTaHAAPTMTE Ca OPraHU3MPaHN B TPU rPynu:

N+ Tl

CTaH4apTi 3a 4OCTbN- CraHpapTu CraHpapTu

HocT, opopmneHue, 3a GYHKUMOHMPAHE 1 33 Ka4yecTBo Ha
burHaHcupaHe obcnykBaHeTo

obopyagaHe

Bcekn cTaHaapT cbabprka Habop OT KpuTepuun. lpeactaBAHETO Ha KpuTepuute e
OpraHM3npPaHo Mo CNeHUA HaUUH:

Kpumepuli — 06wo usuckeaHe
Ob6ocHosKa/ obsacHeHuUe — 3au,0 e Heobxo0umM mo3u Kpumepudli
Mookpumepuu — demalinHU U3UCKBAHUSA, KACAeuwju KOHKPemHU eaemeHmu

Bwvripocu 3a ycmaHosAeaHe HA cCbomeemcmeuemo ¢ Kpumepus/ nodkpumepuume,
Koumo 0aeam U HACOKU 30 U3Mb/HEeHUemo Ha Kpumepus

O6WMAT NaKeT OT KPUTEPUM OCUTYpPABA YHUPMLUMPAHO KauecTBO Ha ob6cnykBaHe B TUL,
KOeTO Le MNOBMWW yAO0BNETBOPEHOCTTA HA TYpPUCTUTE U, B ABATOCPOYEH MNAaH, LWe
nogobpwu obuata No3nUMA Ha AECTUHALMATA Ha CBETOBHMA TYPUCTUYECKM Nasap.

Kputepuunte ca gsa smnaa:

®  3aabAXKUTENIHU — 33 NOMYYaBaHE Ha cepTUdMKauMA 1 BKAOYBaHe B HaumoHanHaTta
mpexxa Ha TUL,;

Crp. 3

Cxema 3a 6e3sb3amesgHa ¢uHaHcoBa nomolw, BG 161P0001/3.3-01/2008 ,Moakpena 3a edeKTMBEH HaALMOHANEH MapKETUMHI Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”


http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2014:0085:FIN:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2014:0085:FIN:EN:PDF

® [penopbuuTenHu — 3a nognomaraHe Ha pabotata Ha TULL n nopobpssaHe Ha
MHGOPMALMOHHOTO 06CNyKBaHE B OLLLE NO-BMCOKA CTEMEH.

3a pa moxe eguH TUL pa ce ceptuduumpa, ToM TpabBa [a W3MNbJAHM BCUYKMK
3a4b/IKUTE/IHU KpUTEpUM B nporpamata M a3 3aABM NPU KaHAMAATCTBAHETO 3a
cepTudUKaUMA KOU MNPEnopbyYUTENIHU KPUTEPUM Keslae [a W3Mb/HABA. 3asBeHUTe
NPenopbYUTENIHN KPUTEPUM Ce NPEBPDLLUAT B 3aAb/XKUTE/NIHW, KAaTo 3a Bpb4yBaHe Ha
ceptudmukat e HeobxoAMMO Ja Ce TMOCTUTHE MNbAHO CbOTBETCTBME C BCUYKM
3a4b/IKUTENIHN U 3aABEHUTE NPENOPBUYMTENHN KpUTEPUU. BCUUKM KpuTepun Tpabea aa
6bAAT NOKPUTU KbM MOMEHTa Ha cepTudukaumaTta. Mo Bpeme Ha M3BbPLUBAHE Ha
npoBepKaTa Ha MACTO € Bb3MOXHO OpraHbT 3a cepTUdUKaLMa Aa AaAe 334 b/KUTENHU
npegnuMcaHna Ha KaHaugatcteawmsa TULL 3a noKpuBaHe Ha AaAeHU U3UCKBAHUA, KOUTO
TpAbBa Aa 6bAaT U3NbJHEHM B ONpefeneH CPoK, 3a Aa ce dMHanm3mpa npoueca no
cepTndmKaums.

AEGUHULUM

Mpn wu3paboTkaTa Ha eAMHHUTE HACOKM/ CTaHAApPTM ca Bb3NPUETU CcaeaHuTe
AebnHUUNM:

e TUL: ,TULU e cepTudMuMpaH TypuUCTMYECKM OBEKT, KbAeToO Ce W3BbpLIBA
MHGOPMALMOHHOTO 06CNyKBaHE HA AENCTBUTENHUTE U NOTEHLUMANHUTE NOCETUTENN
M TYpUCTM Ha bBbarapua M Ha JAecTUHauMATa N0 MECTOHaxXOMKAeHWe Ha
LeHTbpa” (aeduHMUMATA ce OTHAcA M A0 ObArapCcKU LEeHTPOoBe, AEUCTBALLN U3BBH
CTpaHaTa);

® [locetuten: ,nMuUe, KOETO OCBHLLECTBABA KOHTAKT (IMYHO MAM MO APYr HAuYuH) C
TMI_LII].

! Benexka: u3nonssaHa e AebuHuumata 8 MesxkayHapoaeH craHgaapt ISO/FDIS 14785 ,Typuctudecku
MHbOPMaLMOHHN oducn — TypucTUYECKM MHOOPMALMOHHU M PeLenTUBHU YCAyrM — U3NCKBaHUA" (paboTeH
[OKYMEHT), npeBoabT e Ha ObeguHeHme , TULLY

Crp. 4

Cxema 3a 6e3pb3mesgHa ¢wuHaHcoBa nomow, BG 161P0001/3.3-01/2008 ,MoaKkpena 3a edeKTMBEH HALMOHANEH MAPKETUHT Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”



EAWHHU HACOKU/ CTAHAAPTU 3A AOCTBMNHOCT, O®OPMJ/IEHUE U
OBOPYABAHE HA TUL,

BbBEAEHME

,Mma camo edHa 8b3moxcHocm Oa ce cb30ade 0obpo
MbpBOHAYAAHO sneyamsaeHue!”

EAMHHWTE HAcOKM agpecupaTr nNpeofoNsiBaHETO Ha TFONIEMUTE Pa3NMuMA  MEXKAY
OTAENHUTE TYPUCTUYECKM WMHPOPMALMOHHU LEHTPOBE MO OTHOLIEHME Ha TAXHOTO
pa3nonoxeHue, 0603HaYaBaHe, EKCTEPUOPHO U MHTEPUOPHO odopmaeHne, obopyaBaHe
M paboTHO Bpeme, KOMTO OKa3BaT 3HAYMTE/IHO B/IMAHNE BbPXY 0b6ema Ha noceleHnsTa,
KauyecTBOTO Ha 0b6cny»KBaHeTo, KomdopTa Ha TYPUCTUTE U TAXHATA YAOBIETBOPEHOCT OT
obcny:kBaHeTo.

KPUTEPUU

Kputepuit @) : MECTONONOMKEHUE M AOCTBNHOCT

O60cHOBKa: MeCTONONOMKEHMETO Ha LEHTPOBETE € OT K/AYOBO 3HayeHue no
OTHOLEeHWe Ha bpos noceTuTenu, KOUTO moraT aa obcayxsat. Kputepuart agpecupa
pa3nonoxeHneto Ha TWUL, B HaceneHoTo MACTO KaTo oOT4MTa crneuudukute Ha
KOHKpeTHaTa AeCcTMHaUMA U U3NUCKBAHMUATA Ha NoCceTUTenuTe.

Mogkputepun | 1.1. TUL, e pa3nono*KeH Ha MACTO, KOETO NPUBANYA U e C NOTeHUWan aa NnpuMsaMYa

W NokKasaTtenu nocetTuTenn
(BAABKUTENEH KPUTEPUIA)

Bbnpocun B e Kbje e pa3nonoxeH LeHTbPbT — B LLeHTbpa Ha HaceNneHoTo MACTO, A0 TYPUCTUYECKN

nomoty Ha 06€eKT (BKNHOUYUTENHO NPMPOAEH/ HauMOHaIleH NapKk 1 Apyru), 40 LeHTPaNeH MbT, B

TNy, paMKUTe Ha TPAHCMOPTEH TEPMUHAN UN HA APYTrO MACTO C FONIAM TYPUCTOMNOTOK?

MNoakputepumn | 1.2. UHPopmauma 3a mectononoxKeHneto Ha TUL, c ykazaHuMA Kak ga ce CTUrHe 4o

W NokasaTtenu Hero e BK/toYeHa BbB BCUYKU MHOOPMALMOHHN MaTepUanm, BKAKOYUTENHO B

WHTEPHET cTpaHuMLuaTa (ako Mma)
(3AOBIKUTENEH KPUTEPUI)

Bbnpocu B ¢ B nHbOOPMaLMOHHUTE BM MaTepPMa M 1 Ha UHTEPHET cTpaHuuaTa Ha TUL, (ako nma

nomouy, Ha MHTEPHET CTPaHuLa) MMa nun TodeH agpec Ha TUL, — obnacr, obLimHa, HaceneHo

TNy, MACTO, NOLWEHCKM Koa, yanua/ bynesapa, Homep, yKasaHuA 3a BXo4a (ako ca
Heobxoanmn)?

e B MHbOPMALMOHHUTE BU MaTepUanm U Ha MHTePHeT cTpaHuuaTta Ha TUL, (ako uma
WHTEPHET CTPaHMLLA) UMa NN KapTa C MeCcToHaxoXaeHneTo Ha TULL nan noapobHu
YKa3aHWA KaK ce CTUra A0 Hero oT HAKOJIKO KAHOYOBU MeCTa B HAaCeIeHOTO MACTO
(Hanpumep, OT NeTULWETO, OT FapaTa, OT FNaBHUA NbT)?

Crp.5

Cxema 3a 6e3sb3amesgHa ¢uHaHcoBa nomolw, BG 161P0001/3.3-01/2008 ,Moakpena 3a edeKTMBEH HaALMOHANEH MapKETUMHI Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”



Moakputepumn
W NokKasaTtenu

1.3. o TULL ce cTura necHo, HE3aBUCMMO KaKbB TPAHCMNOPT Ce U3M0a3Ba
(3BAOBNKUTENEH KPUTEPWUIA)

Bvnpocu B e MorKe 1M BCEKM NOCeTUTEN Aa CTUTHE SIeCHO A0 Bac, HEe3aBMCMMO Aanu NbTyBa C
nomolt, Ha aBTOMOb6UA, C BNAK, CbC CAaMOJIET UK Ce NPUABUIKBA C Benocunen?
TNy,
MNoakputepun | 1.4. 3a goctbna Ao TUL He ce nnawa Takca
v nokasatenn | (SAOBKUTENEH KPUTEPUIA)
Bbvnpocu B e LleHTbpbT HaMKUPa N Ce B paMKUTE Ha 0BEKT, 33 NOCELL,EHNETO Ha KOMTO ce naalLa
nomot, Ha BXOZHa Takca?
™y, e AKO Ce HaMMpa B PaMKUTE Ha TakbB OBEKT — Bb3MOXHO I e noceTuTenuTe aa
nonssaT TULL, 6e3 aa 3annawaT TakcaTa 3a obekrTa?
Mopgkputepun | 1.5. TUL, e gocTbneH 3a Xxopa € yBperKgaHma
u nokasatenn | (MPEMOPBYUTENEH KPUTEPUI)
Bbvnpocu B e YBepeTe ce, ve:
nomou Ha - Ako BxoabT Ha TUL, e pa3nonoKeH Ha NpM3emMHO HUBO, HAMA Nparose Nan
TUL, CcTbNana c BUCOYMHA Hag, 5 mm;
- AKO BXOAbT € Haj, NPU3eMHOTO HMBO, MMA pPaMna 3a MHBAAUAN, AOCTUrALLA A0
BXOZa. 3a pamnu ¢ Ab/KUHA noZ 1520 mm, HAaKNOHBT TPAGBA Aa € He NO-0CTbP
ot 1:8 oT AgbnKunHaTa. lpun Nno-AbAruv pamnu caensa ga ce ocurypu no-nnaseH
HaK/IOH, Hanpumep 1:14 nnum owe no-nonerar.
- AKo MMa n3TpuMBasKa, TO TA € BrpajeHa B camua noa. CBo6o4HO NocTaBeHaTa
M3TPUBANKa Cb3[aBa ONACHOCT U 3aTPYAHABA NPUABUMKBAHETO Ha Xopa C
MHBAIMAHW KOJIMYKU, KAaKTO M HA TPYAHONOABUMKHU AnLa.
- WwupounHaTa Ha oTBapsiHe Ha BXOAHaTa BpaTa e Han-masiko 800 mm.
- AKo BpaTuTe ca U3LAN0 CTbKAEHW, UMaTe 0be3onacnTesIHa MapKUPOBKA BbPXY
BpaTaTa Ha HMBO Mmexxay 900 1 1000 mm.
Mopakputepun | 1.6. TUL, pasnonara c MMHUMYM 2 MmecTa 3a NapKupaHe, oT KouTo 1 e 3a UHBaAMAN N e

M NOKa3aTeun

Bbnpocu B
nomot Ha
TNy,

Moakputepumn
W NokasaTtenu

0603HaY€eHO CbC CbOTBETHMA 3HAK

(MPEMOPBYUTENEH KPUTEPWUI)

e C KONKO MecTa 3a NapKupaHe pasnonara LeHTbpbT?

e AKO HAMa, MOXeTe /I Aa OCUTypUTe NoHe 2 mecTa 3a NapKupaHe Ha pa3cToaHue oT
LeHTbpa, KOETO MOXKe Aa Ce U3MUHE MeLla 3a He noBeye OT 2-3 MUHYTK?

e C KONKO MecCTa 3a MapKupaHe 3a MHBaANAM pasnosara LeHTbpPbT?

e AKO HAMa, MOXeTe 1 Aa ocurypuTe noHe 1 MHBAaANMAHO MACTO 3a NapKMpaHe Ha
pa3CcTofAHWe OT LLleHTbpa, KOETO e AOCTbMNHO 33 MHBANAHA KOJIMYKA U MOXKe Aa ce
M3MMHe 3a He noseye oT 1 MMUHyTa?

e MNHBAaNMAHOTO MACTO 0603HAYEHO NI € C MeXAYHAaPOAHO NPU3HATUA 3HAK 33
WHBANNAHO MACTO (MHBANMAHA KOAUYKA)?

e 3a noceTutenuTe C BENOCUMNEAN MOXKeTe 1N 13 OCUTYPUTE BB3MOXKHOCT 3a
napKkupaHe Ha Befiocunesa Npes LeHTbPa, KaKTo M Aa ro obesonacute — HaNnpumep,
ypes nNpmBbp3BaHe 3a 6,1M3bK CTHNO C KaTUHAP 3a 3aK/oYBaHe HAa Beslocunes,
(Hannuen B TULL)?

1.7. TUL, e Ha MACTO, KOETO NO3BO/IABA B3aMMoAeNCTBUE C Apyrn BusHecu

(MPEMOPBYUTENEH KPUTEPUIA)

Bvnpocu B e OnuTaliTe ce 3a Cb3AaAeTe NapTHbOPCTBA C ApYyrM BusHecH 3a NPUBAMYAHE HA
nomott, Ha noseye NOCETUTENU, HAaNpUMep:
TNy, - CKadeHeTa 1 3aBefeHUsA 3a XxpaHeHe B 61M30CT, KOUTO Aa NOA3BaTe,
BKIOYUTENHO, aKO Ce Hanara nocetTuTennTe Aa U3yakar;
- C TbproBCKM 06EKTH, B KOMTO Aa MOXKeETe Aa NpenpaTuTe NoceTuTennTe, B
C/ly4ait, Ye HAMATE NPaBo Aa U3BbPLUBATE TbProBCKa AeNHOCT;
- C mecTa 3a HacTaHaBaHe, KouTo 6uxa kenanu TUL, aa rv peknammpa;
- C apyrv 06eKTi no Balla npeLeHKa.
Crp. 6

Cxema 3a 6e3sb3amesgHa ¢uHaHcoBa nomolw, BG 161P0001/3.3-01/2008 ,Moakpena 3a edeKTMBEH HaALMOHANEH MapKETUMHI Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”



KPUTEPUIA 9: YKA3SATE/IHU TABENN

O6ocHoBKa: TUL, Tpsabea ga 6bae egHoBpemeHHO 3abenexnum M NoaKaHeall. 3aToBa €
HeobxoAMMO fda Ca Ha/IM4HWU ACHM YyKasaHus 3a gocturaHe o TUL B M m3BBH
KOUTO f[a Ca pa3no/ioXKEeHM TaKa, 4Ye JIeCHO Aa OpueHTupaT
noceTuTeNnTE KbM HaW-61M3KMA UeHTbp. ToBa We ocurypu no-rolam MNOTOK OT

HaceneHnte MmecCTa,

nocetntenun kom TUL.

Moakputepun
1 NoKasaTenu

2.1. YKasaTenHu Tabenu 3a mectonosioxkeHneto Ha TULL ca noctaBeHM Ha OCHOBHUTE
BXOAHM TOYKM Ha HAaCENEHOTO MACTO, KAKTO U B PaMKUTE HacesIeHOTO MACTO — Ha
rNABHU NBbTULLA U OCHOBHM Npeceykmn, sogelm Kom TULL

(3BAQBNKMUTENEH KPUTEPUIA)

Bvnpocu B e YBepeTe ce, ye:
nomoty, Ha - Ha ocHoBHUTE BXOAHM TOYKM HA HAaCENEHOTO MACTO, B KOETO € Pa3nooXKeH
TUL, BawmAT TUL, uma yKasatenHu tabenu, Konto MHGopmmpar 3a
MEeCTOMOIOKEHNETO My
- B pamkuTe Ha HaceNleHOTO MACTO MMa Ha/IMYHW YKasaTe/IHM Tabenu 3a
mecTonosioxeHneTto Ha TUL.
e MoraT 1 noceTuTeNnUTE Aa CTUTHAT A0 LEeHTbpa, CeABalKM CamMo yKa3aTeHuTe
Tabenun?
MogKputepun | 2.2. YKasaTenHuTe Tabenn ca yHMOUUMPAHM M YKa3BaT Hal-npekua nbT o TUL,
v nokasatesn | (3AOB/IKUTENEH KPUTEPUI)
Bvnpocu B e YBeperTe ce, ye:
nomoLy, Ha - WHbopmaumaTa Ha Tabennte e B CbOTBETCTBME C USUCKBAHUATA
TNy, - WHbopmaumnaTa Ha yKasaTenHWUTe Tabenn e KpaTKa U AcHa
- MNbTHWTE 3HAUM B OKONIHOCTTA ca ePeKTUBHM, BUAUMU U B J,O0OPO CbCTOAHME
o TabenaTa moxe nu a3 6bae NpoyeTeHa OT ABUKELL ce aBToMobua unm astobyc?
e YKasBa nu Tabenata Hal-npekuaT nbuT go TUL?
MogKputepun | 2.3. YKasaTenHUTe Tabenn BKIOYBAT 3HAKA 3a cepTUULMPAH LEeHTbP
v nokasatenn | (BAAB/IKUTENEH KPUTEPUIA)
Bbnpocu B e BkstouBa /1M Tabenata 3HaKa 3a cepTudULMPaH LEHTbP?
nomoty, Ha e 3HaKbT OTroBapA /i Ha CTAaHZAPTUTE 32 U3NUCBAHETO My?
TUL,
Moakputepum | 2.4. BxogbT Ha TUL, e AcHO 03Ha4eH ¢ Tabena no yctaHoBeHa popma (M3nCcKBaHUATa ce

M NOKa3aTenu

NpeaocTaBAT Npu cepTuduKaumaTa)
(3AOBSTKUTENEH KPMTEPMVI)

Bvnpocu B e BxoabT Ha TUL, BuXKAa nm ce ACHO?
nomotuy, Ha e B HenocpeacTBeHa 61M30CT A0 BXOAa Ha CrpazaTa, B KoATo e pa3nonoxkeH TUL,
™u, MMa M NocTaBeHa yKasaTenHa Tabena, cbabpsKalla MHbopmaumsa 3a
ceptupuumpanmna TULL?
e AKO He e B CaMOCTOATE/IHa Crpaja, MMa v O3HaYeHMe, KOETO NOKa3Ba OTKbAE ce
B/M3a?
e AKO He e B camocToaTe IHa crpaga, Mma i Tabenu 1 Ha BxoAa Ha crpagara, U Ha
BXOJA Ha LEeHTbpa’?
Crp. 7
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Kputepuit €): HAMMEHOBAHMSA 1 O3HAYEHME HA TULY

O6ocHoBKa: HauMmeHOBaHMETO W O0O3Ha4YeHWETO Ha cepTuouumpanmnte TUL, ™
naoeHTMOMUMPAT KaTo TypuUCTUYECKM o06eKTn, paboTewm no eAMHHW HaLMOHANHM
CTaHAAPTU Ha obcnyKBaHe. MNpunaraHeTo Ha YHUOULMPAHU U3UCKBAHMA 33 O3HAYaBaHe
Ha ueHTpoBeTe (noro, cnoraH, Tabena) we cebprke BM3yanHo TULL B mperka. Tosa e

OCUTYpM NIecHa OpueHTaums Ha notpebutenuTe 3a LEHTPOBETE, B KOUTO MOXKe Aa 6bae

no/slyyeHa KayecTBeHa U A0CTOBEPHa TypuUCTUYEeCcKa HGopMmaLms.

MogKputepum
W NoKasaTenu

3.1. OpUUMaNHOTO HaMMEHOBaHME Ha LeHTbpa e, TypUCTUYECKM MHPOPMaLMOHEH
LEHTbP“ U UMETO Ha HaCesIeHOTO MACTO
(3BALLB/IKUTENEH KPUTEPUIA)

Bbnpocwu B e HanmmeHOBaHMETO Ha LieHTbpa CbAbPrKa /M TeKCTa , TypUCTUYECKM
nomoLy, Ha MHPOPMALMOHEH LLEHTBP” U UMETO Ha HAaCeNEHOTO MACTO?
™mu, e OPULMaNHOTO HaMMEHOBaHME Ha LeHTbPA BK/IKOYEHO /M € BbB BCUYKU O3HAYEHUA
W JOKYMEHTU Ha LEeHTbpPaA?
e HaummeHOBaHMETO Ha LeHTbpa CbBNaZa /M C HAMMEHOBAHMETO Ha PErnCcTpUpaHmA B
HauumoHanHua Typuctnyeckmn permctop TULL?
MogKputepun | 3.2. TUL, e 03HAYEH CbC 3HAKA 33 CEPTUPULMPAH LLEHTBP — CTUIM3UPAHO ,,i” N HagnNuc

M NOKa3aTtem

» TYPUCTUYECKM MHDOPMALMOHEH LeHTbP (M3nncaHaTa U BU3yannsmpaHa Tabena
ce BpbYBa Npu ceptTnudukaLmsa)
(3AOBKUTENIEH KPUTEPUIA)

Bvnpocu B e VYKasaTesnHaTa Tabena Ha crpazara, B KoATo e pasnosnoxeH TULL cbabpika M 3HaKa
nomotuy, Ha 3a ceptuouumpan TUL?
™y, e 3HaKbT 3a cepTuomnumpaH TULL noctaseH A e B 6AM30CT 4,0 BXOAA HA LeHTbPa U Ha
BMAHO MACTO BbTPE B LeHTbpa?
e 3HauuTe 3a TUL, nocTtaBeHM M ca B CbOTBETCTBME C HALUMOHaHWUTE pa3nopeadu 3a
nocTassHe Ha 3Hauu?
e BCWYKM pasxoam, CBbP3aHM CbC 3HaUMTe 3a cepTudmKaumsa, ce noemat oT TULL,
BKIIOYNTENHO NOCTaBAHE Ha HOBM 3HaLUM M NOAMAHA Ha CTapuTe
MNoakputepun | 3.3. O3HavyeHmeTo Ha TULL e Bnanmo
v nokasatenn | (BAABKUTENEH KPUTEPUNA)
Bbnpocun B e HaanucbTt Ha TULL Bbpxy crpagata, B KOATO e pa3noioXKeH, ACHO N ce BUXKAa OT
nomot Ha BCUYKM MOCOKM, KOUTO BOJAT A0 LEeHTbpa?
™y, e JloroTo Ha cepTudunumpan TUL, BUKAa M Ce ACHO OT BCUYKM MOCOKU, KOUTO BOAAT
00 UeHTbpa?
Moakputepun | 3.4. TULL uma Tabena c paboTHOTO Bpeme 1 TesedoHU 3a MHPopMaLMa U3BBH

M NOKa3aTenun

paboTHO Bpeme v Npwu cnewHn caydam (noanums/ 6Gbpsa NOMOLLL), Pa3noNoKeHa
Ha Npo3opeLa Ha LeHTbpa
(3BALBIKUTENEH KPUTEPUIA)

Bvnpocu B o TabenaTa BUXKAA N CE AICHO OTBBH?
nomoty Ha e Tabenata nocoysa /M MbAHOTO PabOTHO BpemMe Ha LLeHTbpa — PaboTHU U NOYUBHM
™u, [lHW, yacose?
e Ha tabenata uma nun TenedoHmn 3a MHGopmaLMA B M3BbH PaboTHO Bpeme 1 ACHO
usnucaH tenedoH 3a cnewHu caydam (ten.112)?
Moakputepumn | 3.5. TUL, pa3nosara c KapTa, Pa3noioKeHa U3BbH NOMeELLLeHUATA (Ha cTeHa, Mpo3opeL,

M NOKa3aTenun

WM yKasaTtenHa Tabena), Ha KOATO e MOCOYEHO MECTOMO/IOMKEHUETO MY CIPAMO
apyruTte 06eKTu

Crp. 8

Cxema 3a 6e3pb3mesgHa ¢wuHaHcoBa nomow, BG 161P0001/3.3-01/2008 ,MoaKkpena 3a edeKTMBEH HALMOHANEH MAPKETUHT Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”



Bbnpocu B
nomott, Ha
TNy,

(BAOBKUTENEH KPUTEPUI)

e KapraTta nocraBeHa /i1 € Ha e4HO OT NOCOYEHUTE MmecTa’?

e BuaHa nn e?

o [loco4YeHo /i1 e Ha KapTaTa Kbje ce HaMunpa NOCETUTENAT B MOMEHTa?

KPUTEPUIA o: OPrAHU3ALINA HA BLTPELLHOTO MPOCTPAHCTBO

O6ocHoBKa: EpekTMBHO dyHKLUMOHMpPaAHe Ha TULL o3HayaBa NpaBUAHO M B AOCTAaTb4yHa

cteneH n3nossBaHe Ha BCUYKKU pecypCu, B T.4. HOBELWKU, 3@ NOCTUIAaHE HA BU3UNATA U

MUCUATA Ha UEHTbpa. 3a XapMOHMYHaTa OpraHusauMAa Ha paboTtata, yNecHeHOoTo
NPUABMXKBaHE Ha NOCETUTENNTE U AOCTbMNA UM A0 MHPOPMALMOHHUTE PECYPCU, KAKTO U
3a ocurypsaBaHe Ha KomdopTHa paboTHa cpeda Ha cayXuTenuTe, ocobeHo 3HayeHue

MMa WM3N0NA3BaAaHETO Ha ONTMMa/JIHa CbBKYMHOCT OT nNomeulwieHnAa, TAXHaTa naow, "
pasnpegeneHne B pPaMKUTE Ha Crpagarta.

Mo TO3M HaumH ce rapaHTMpa BUCOKa

eq)eKTMBHOCT npu 06CJ'I\/)KBaHeTO Ha I'IOTpe6MTEJ'IMTe n ce noctura ontTMMnU3npaHe Ha
M34PBXKKATa Ha obekrTa.

MNoakputepun
1 MoKasaTenu

Bbnpocu B
nomoLy, Ha
THUL,

Crp. 9
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4.1. B TULL ma MUHUMYM cnesHuTe nomelieHns/ ACHO 060cobeHN 30HM:

nometLeHve/ 30Ha 3a 06C/IyKBaHe Ha NOCETUTENU; MoMeLLeHVe/ 30Ha 3a
CNYXUTeNn; ToanetHa (Moxe aa 6bae 1 B 6a130cT)

(3ALB/IKUTENEH KPUTEPUIA)
I'IOMGLLI'eHMe/ 30Ha 3a O6CJ'Iy)KBaHe Ha noceTutTenun

e YBeperTe ce, ye:

O6ocobeHa e camocTosTe/IHa 30Ha 33 06C/yKBaHe Ha noceTuTenute Ha TULL
30HaTa e JOoCTbMNHa 3a BCUYKU

B 30HaTa 3a o6cny)KBaHe e pa3noioxeH MHPOPMALMOHEH WaHg, (peuenums),
KOWTO e AOCTbMNEH 3a BCEKU NOCETUTEN U Ce€ CbCTOU MUHUMYM OT eHO PaboTHO
MACTO.

OpraHusaumMaTa Ha 30HaTa N03B0/IABA 4a 6bae M3BbPLIBAH KOHTPOA U
HabatogeHue oT No3MuMATa Ha PaboTHOTO MACTO

B 30HaTa MMa ocurypeHa naoL, M NPOCTPAHCTBO 3a pasnoaraHe Ha CTOKMU U
ancnneun 3a MHGOPMaLMOHHN MaTepuanu

060c06€eHO € MACTO C KOMMIOTBLP 33 NOA3BaHe CaMo OT noceTuTenuTe Ha TULL
OcurypeHu ca oLy Ha CTeHaTa, BUAMMM ACHO OT BCUYKM MeCTa B 30HaTa 33
NoceTUTeNn, Ha KOUTO MOraT Aa 6baaT NOCTaBEeHU eKpaHu

060co6eHO € MACTO/ NPOCTPAHCTBO 3a KOHCY/ITUPAHE Ha noceTuTenuTe
OcurypeHo e NpoCTPaHCTBO 3a CBOHOAHO NPUABUKBAHE Ha NoceTuTennTe
MeXKay ANCNIeNTE N CTOMKUTE C MHPOPMALMOHHN MaTepuanm

OcurypeHo e 4OCTaTbYyHO MACTO 33 3aM03HaBaHe Ha NoCeTUTeNUTE C
MHOPMALMOHHUTE MaTepuanm

nomewjeHue/ 30Ha 3a cayxumenu
e YBeperTe ce, ye:

Ob6ocobeHa e oTAeNHA 30Ha/NoMeLLeHNE, 0 KOETO UMAT LOCTbN CamMo
cnyxutenute Ha TUL,

B 30HaTa uma 060cobeHn paboTHM MeCTa 3a BCUYKM CNYKUTENN HA LLEeHTbpa
B 30HaTa e cb3gageHa baaronpuATHa cpeaa 3a cpelum Ha ekmna Ha TUL 1 3a
06CbXKAaHMA Ha AeMHOCTTa Ha LeHTbpa



- B 30HaTta e oTAeNEeHO AOCTAaTbYHO M NOAXOAALLO MACTO 33 CbXpaHABaHE Ha
JOKYMEeHTaLMATa OT AeMHOCTTa M OT apxMBa

moanemHa
e YBeperTe ce, ye:

- B 6ausoct po peuenumata Ha TULL uma yKkasaTenHa Tabena 3a pa3nosiioxKeHMeTo
Ha ToaneTHaTa

- MascToTo Ha ToasneTHaTa e 0603HaYeHo ¢ yKasaTesnHa Tabena, pasnosoXKeHa Ha
BUAHO mActo B TULL

- AKo TUL, He pa3nonara cbC CaMOCTOATENIHA TOA/IeTHA, MMa obLecTBeHa
TOa/sIeTHA UK B 4PYro 3aBefeHne, KOETO Aa ce Nos3Ba OT noceTutenmte Ha TUL,
Ha pa3cToAHMe OT 3 MUHYTK newa?

- Tpwv Hannume Ha ToaneTHa/caHUTapeH Bb3ea MMa HasiMuMe Ha YHUCEKC 30Ha
npeg ToaneTHUTEe, NO3BONABALLLA HA NPUAPYKUTENUTE OT APYTUA NOAN Aa
rmomaraT Ha Xopa C yBpexgaHua 6e3 aa u3nuTeaT NnpuUTecHeHue.

Moakputepun | 4.2. TULL moske Aa MMa M ApYyrv NOMELLLEHUA KaTo 3ana/30Ha/nomelleHne 3a

W NoKasaTtenu NpoXKeKunn, beceam n cpeLm, 30Ha 3a TbProBCKa AEMHOCT, 30Ha CbC CEAALLN
MeCTa, 30Ha 33 OTAMX 33 CAYXKUTENUN, MOMELLEHWE 33 CbXpPaHABaHe Ha barax,
CK/J1a4,0BO NOMeLLEeHMNe, 30Ha 33 Aeua U APpYrv Mo NpeueHKa n cnope Hy>KauTe Ha

THY
(MPENOPBYUTENEH KPMTEPMVI)
Bbnpocu B o KaKBM U1 KOJIKO ApYrv NOMELLEHUA UMa B LieHTbpa?
nomotL Ha Cknadoso nomeuwjeHue
™y, e VYBepeTe ce, ye:

- 060cobeHO e 0TAENHO NOMeLLEeHME/30Ha, NO Bb3MOMKHOCT, AOCTbMNHA CaMo 3a
cnyxurtenute Ha TUL,

- B 30HaTa e ocMrypeHo mMACTO 3a NOCTaBAHE Ha CTEMAXWU U cneunduUIHN CTOMKK
33 MHGOPMALUMOHHUTE MaTepuann Ha TUL|,

- OcurypeHo e MACTO 3a WKag 3a CbXpaHABaHEe Ha AOKYMeHTaumaATa Ha TUL,

- OcurypeHo e NpoBeTpsABaHe Ha Bb3ayxa B MOMELLEHMETO/30Ha 3a CKAaampaHe C
uen ocurypasaHe Ha 61aronpuATHU YCNOBUA 33 CbXPaHEHME Ha CKAagupaHuTe
npegmeTtu

- [lomeleHneTo e cyxo, Yncto n nogpeneHo. CTokute n matepmanuTte,
CbXpaHsABaHW TaM He moraT ga 6baaT noBpeaeHU BCIEACTBUE Ha BAara,
MPbCOTUA UM HarbBaHe/ CMayKBaHe

- MHACTOTO e AOCTaTbYHO 3a CbXpPaHeHue Ha CTOKK/ maTepuanu, KouTo aa
NOKPUAT HyXkauTe Ha TUL, muHMmym 3a 3 meceua ¢ Len HamansasaHe Ha
pa3xoguTe 3a AOCTaBKa

e 30HaTa CbC CeaALLM MecTa CTaBa 3a4b/IXKUTENIHA, aKOo € HeobXoAUMO noceTuTenuTe
B LEHTbpa Aa M34aKBaT noBeye OT 3 MUHYTK, 33 Aa 6baaT 06cnyKeHU. 30HaTa CbC
cefAwM mecTa TpabBa Aa e BUAMMA OT peuenuuaTta Ha TUL

o [lpu HannuMe Ha NomeLLeHMe 3a CbXpaHABaHe Ha baraxK:

- OcurypeHu nu ca KNeTKM CbC CaMOCTOATENIHO 3aK/I0UBaHe 33 MHAMBUAYANHO
CbXpaHsBaHe Ha 6arax Ha noceTuTenn?

- MomelLeHMeTo 3a CbxpaHABaHe Ha Haraxk Ha NOCeTUTENN e Pa3noIoKEHO Ha
MACTO, KOEeTO ce Habawogasa ot cayxuten B TUL, uaun ot oxpaHUTenHa Kamepa?

Moakputepum | 4.3. 30HMTE ca 0O3HAYEHU CbC CbOTBETHUTE Tabenn. MecTaTa, 0 KOUTO NOCETUTENUTE

W NoKasaTtenu HAMAT AOCTbMN Ca O3HAYEHU U3PUYHO
(3BAOBNKUTENEH KPUTEPUIA)
Bbnpocu B e BbTpe B LUEHTbpa MMa YKasaTesiHM Tabenn, KOUTO Haco4YBaT NOCeTUTENA NPU
nomoLy, Ha B/M3aHETO My?
™u, e OsHayeHu N1 ca ToaneTHaTa, TbProBCKMTE MIOLM (aKo MMa), NOMELLeHUATa, 40

KOUTO I'IOTpe6MTel'IVITe HAMAT AOCTbN?

Crp. 10
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Moakputepun | 4.4. B TUL, ce nogabpKa ce BUCOK CTAaHAAPT Ha YMCTOTA
v nokasatenn | (BAABKUTENEH KPUTEPUNA)

Bbnpock B e Ma M ocUTypeHo NOCTOAHHO NoYUCTBaHe/ XUTMEeHU3MPaHe Ha BCUUKM
nomotL, Ha NPUAEXKalLM Ha LLeHTbPa NOMELLEHUA U Crpaan?
™y, o [loKaHBaT M Ce NO NOAXOAALL HAUMH/YPe3 HAAMMUC B XyMOPUCTUYEH CTUA/ unu

CBbP3aH C HEMOpOoYHaTa YNCTOTa Ha npupoaata/ nocetutenute Ha TUL, aa
noaAbprKaT BUCOKO HUBO HA YMCTOTA U XUTUEHA?
e HannyHute mebenu, ctenaxu, obopyasaHe B TUL, noumMcTBaT M Ce CbrIACHO
ycTaHoBeHaTa npoueaypa/ycTaHoBeHa ¢opma Ha TEXHOIOTUA Ha npoueca/?
e [locoyeHuTe 3a cbbOMpaHe Ha OTNaAbLUY MEcTa B NOMELLEHNATA BbTPE U U3BBH
crpagata Ha TUL, noymcTeaT /im ce no yctaHoBeHaTa ¢opma’?
MogKkputepun | 4.5. MpocTtpaHcTBoTo B TULL e odpopmeHo TaKa, Ye Aa No3BoJiIABa CBOBOAHO

1 nokasaTtenmn NpUABUKBaHE C MHBA/INAHA KOJIMYKA
(MPEMNOPBYUTE/IEH KPUTEPUIA)

Bvnpocu B e B cBob60oaHMTE NIOWYM B LIEHTHPA, BK/I. B ,KPbCTOMbTHATE 30HN” Bb3MOXKHO /1N €

nomouy, Ha cB060AHO 3aBbpTaHe Ha UHBANUAHA KOANYKA?

™u e [loctaTbyHa /1M € WNpOoYNHaTa Ha OTBOPUTE Ha BpaTuTe B CrpajgaTa U NomelleHmaATa

3a C8060,EI,H0 npemmnHaBaHe Ha MHBaIMAHa KONIMYKa?

KPUTEPUI 9: BbTPELLHO OCBET/IEHUE, OTOMNJIEHUE, BEHTUNALMA

O6ocHoBKa: lMoaxoAswoTo ocBeTneHMe B nomelleHnata Ha TUL e Heobxoaumo
ycnoBue 3a feceH AoCTbN 40 MHPOPMALMOHHUTE MaTepuanm 3a NOCETUTENNTE, B T.4. U
4O AucnaenTe, €KCNO3ULWUUTE, KOMMIOTbPHUTE CUCTEMM, HO W NpeanocTaBKa 3a
CNOKOMHO NpWABUXKBaHE B OTAE/HMTE 30HM M B CEPBU3HUTE nomelleHua. CBexuAT
Bb34YX M NOAXO4ALNTE TEMNEPATYPHU YCAOBUA Ca BAXKHM 32 KOMOPTA HA CAYKUTENNTE
Ha paboTHOTO msAcTo. Te ocurypAaBaT KOMPOPT M Ha NOCETUTENNTE, KOETO T'M MOTMBMPA
Aa npekapart noseye speme B TUL, n ga nonssaTt noseye ycnyru.

Nogkputepun | 5.1. B TUL, ca NOKpUTU MUHUMANHUTE U3NCKBAHMUA, CBbP3aHM C YC0BUATA U

W NoKasartenu 6e3onacHocTTa Ha TpyAaa no 33bYT

(3BAQBKMUTENEH KPUTEPUIA)
Bbnpocu B e CbrnacHo UsncKkBaHMATa Ha 33BYT, BcAKa opraHusauma TpsabBa ga CKAYM 40roBop
nomot Ha CbC cnyxba no Tpyaosa MeanuUmMHa. B pamKMTe Ha TO3M 40roBOp OpraHun3auuaTa
TUL, MMa NPaBO Ha TaKbB TUM KOHCYATaUMn

e YBeperTe ce, ye:
- OcBeTuTenHuTe Tena ca NYMUHECLLEHTHM CbC CTeneH Ha 3awmTta IP>21
- BbHWHWUTE OCBETUTENM M TE3M B TOA/IETHATa M CKNaha ca CbC CTEMeH Ha 3almTa
IP 54.
- EnektpoobopyzBaHeTo (en. ocBeTUTENIHW Tena U KoHTakTn) B TUL e c
MWHMUManNHa IP-3awmTa
MogKputepun | 5.2. OcBETNEHNETO MOKPMBA BCUYKM 060COHEHM 30HU BbB BbTPELLHOTO NPOCTPAHCTBO
v nokasatenn | (SAOBIKUTENEH KPUTEPUIA)

Bbvnpocu B e OcBeTuTenHata ypeaba obxsalla v uAnaTa crpaja, B KOATO e pasnosioxeH TULL?
nomotuy, Ha e BbB BCMUYKM 060C06EHN 30HM BHB BLTPELIHOTO NPOCTPAHCTBO HA LLEHTbPA OCUTYpeH
™y, M e AOCTBN A0 CBETANHA?

e lAma nm o60cobeHn 30HM BbB BbTPELIHOTO NPOoCTpPaHCTBOo Ha TULL, B KonTo e
OCUrypeH JOCTbN CamMo A0 AHEBHA (ecTecTBeHa) CBETINHA?

Crp. 11
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e AKO HanuMyHaTa cMcTemMa Ha OCBETNeHMETO He NOKPUBA HAKOA 30Ha BbB
BBTPELIHOTO NPOCTPaHCTBO Ha TUL, Bb3MOXKHO K e aa 6bae ocurypeH nokaneH
M3TOYHMK Ha CBET/IMHA 33 Ta3u 30Ha?

e YBeperTe ce, ye:

- Ako ocsetuTenHaTa ypeaba e npegHasHauyeHa ga obxsaHe uAnaTta crpaja,
MaKCMMaHaTa OCBETUTE/IHA MOLLHOCT 06LLLO 33 LAfaTa crpaja, pasaenieHa Ha
HeliHaTa pasrbpHaTa 3acTpoeHa naoly, He TpAbBa Aa Haaxsbpasa 11 W/m2

- AKO ocBeT/IeHMeTO ce MHCTanpa B OTAENIHA 30HA UM YacT OT crpaja,
MaKCMMasiHaTa OCBETUTEIHA MOLLHOCT, KOHCYMMpPaHa B 30HaTa, pa3aeseHa Ha
HelHaTa pa3rbHaTa 3acTpoeHa nJoL, 3a oceeTeHocT oT 100 nykca, He Tpabea fa
Hagxsbpas 2.3 W/m2/100 lux

- Hesasucumo oT ToBa Aanu ocBeTUTeNHaTa ypesba e npeaHasHayeHa da
obxBaHe LAMaTa crpaja uam OCBETNIEHUETO € UHCTA/IMPAHO B OTAE/HA 30Ha UAU
YyacT OT crpagaTa, B KOATO e pasnonoxeH TUL, Ta Tpabsa ga oTrosaps Ha
HOpMUWTE, BbBEAEHN B EBpONencKMA Cblo3 3a TO3M BUA, MOMELLEHUA.

MNoakputepun | 5.3. BPOAT Ha OCBETUTENHUTE TE/a U PA3MNOIOKEHMETO UM BbB BCUUYKM 060C06EHM

W NoKasaTtenu 30HU ocurypasa cBoboaeH M 6e3npenaTCTBEH AOCTbMN BbB BCUUYKM NOMELLEHMA Ha
TN
(3AOBIKUTENEH KPUTEPUI)
Bbnpocu B o HanuMyHOTO CbCTOAHME HA OCBETUTE/IHATA CMCTEMA AOCTAaTbYHO /1N e 33 Aa ce
nomouy, Ha OCblUEeCTBsIBa CBOOOAEH M 6e3NpenATCTBEH AOCTHM 40 BCMYKM NomelLeHuA Ha TULL?
™y, e Ama nn HeobXxoAMMOCT OT NOCTaBAHE HA AONb/AHUTE/IHM OCBETUTE/IHM TeNa , 3a Aa

ce nopobpu cBoboaHUA M 6e3nNpenaTCTBEH AOCTbN 40 BCUYKM NOMeELLLEeHMA Ha TULL?
e AKO MMa HeobX0AMMOCT OT NOCTaBAHE HA AONbJAHUTENHN OCBETUTE/IHW TeNa , 3a Aa
ce nopobpu cBoboaHUs M 6e3NpenaTCTBEH A0CTbMN A0 BCUYKM nomeleHns Ha TULL,
MO/ MOCOYETe 33 KOW Ce OTHACA.
e HanuyHUTe OCBETUTENIHU TeNa OcUrypaBaT v Aobpa BUAMMOCT Ha BXOAa Ha
LEeHTbpa OT MACTOTO Ha peuenuusaTa?
® AKO Ha/MYHUTE OCBETUTE/IHM TeNa He ocurypasaT fobpa BUAMMOCT Ha BXOZa Ha
TUL, oT MACTOTO Ha peuenuuMaTa MoraT M Aa 6bv4aT MHCTaNUPAHW AOMBAHUTENHN
JIOKA/IHU OCBETUTENHU Tena?
o OCBEeT/IeHMETO AOCTaTbYHO /1N € 1a OCUTYPY OPUEHTALIMA Ha XOPaTa C yBPeXAaHUA
6e3 aa ce cb3gaBa ONACHOCT OT 3ac/ensaBaHe?
Moakputepun | 5.4. BPOAT Ha OCBETUTENHUTE Tea U PA3MNOIOKEHMETO UM BbB BCUUYKM 060C06EHM
M nokasaTtenu 30HM ocurypsBsa cBoboseH 1 besnpenaTcTBeH AoCTbN 40 MHPOpMaLMATa, KOATO
ce npeaoctasA B TULL
(3AOB/TKUTENEH KPUTEPUIA)

Bbnpocu B e HanM4YHOTO CbCTOSAHME HA OCBETUTENHATa CMCTeMa A0CTaTbyHO M e 33 Aa ce
nomouy, Ha ocbliecTeaBa cBoboAeH U 6e3npenaTcTBeH A0CTbM A0 MHbOPMaLMATa, KOATO ce
TN, npegoctass 8 TUL?

® MMa N1 HeobXoAMMOCT OT NOCTaBAHE Ha AOMbJAHUTENIHUM OCBETUTENHM TeNa , 3a Aa
ce noaobpu ceoboaHMA 1 Be3npensaTCcTBEH JOCTbN A0 MHPOPMaLMATA, KOATO ce
npepoctasa B TULL?

e AKO MMa Heob6X0AMMOCT OT NOCTABAHE Ha AOMb/HUTE/IHN OCBETUTE/IHU TeNa , 3a A3
ce nofobpu ceoboaHMA 1 Be3npensaTCTBEH AOCTbN A0 MHGOPMALMATA, KOATO ce
npepoctasa B TULL, mona nocoyeTte 3a KOM 30HM Ce OTHAcA.

e YBeperTe ce, ye:

- B u3noxb6eHUTe NnomeLLeHUA LEKOPATUBHUTE OCBETUTE/IHU TE/IA CA MOHTUPAHU
C AB/ITO PaMO M ca HacoYeHW KbM TabnaTa, PasnosioXKeHM Ha CTEHUTE, 3a
ocurypasaHe Ha ONTUMMaNHa CBET/IMHA
Moaxkputepun | 5.5. TULL uma nHctannpaHa ypeaba 3a otonneHue/ LeHTpaamM3nMpaHo oTonaeHme
W NokasaTtenu (3agbnkuTenHa 3a TUL, paboTelm npes 3umaTa) 3a ocurypsasaHe Ha Temnepartypa
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B CbOTBETCTBME C U3UCKBAHUATA Ha Hapenba Ne 7 ot 23.09.1999r. 3a

MWHWMANHUTE U3NCKBAHWA 3a 34PaBOC/IOBHM M 6e30MacHM YC0BUA Ha TPYA, Ha

paboTHUTe MecTa U NpY U3NON3BaHE Ha PaboTHOTO 0bopyaBaHe
(MPEMNOPBLYUTENEH KPUTEPUI)

Bbvnpocu B e YBeperte ce, ye:
nomotL, Ha - WHcTanupaHata ypenba 3a otonsieHne ocurypsasa HeobxoammaTa TemnepaTtypa
TNY, B nomelLleHnnaTa Ha TUL, cbrnacHo Hapepbata 3a MMHMMANHUTE U3MCKBAHMA 3a
MWKPOK/MMaTa Ha paboTHUTE mecTa
- BTHUL, paboTewum npes 3MmaTa, 3a4b/KUTENHO MMa MHCTAaNMpPaHa ypeaba 3a
OTOM/IEHME, KOATO OCUTYpABa TemnepaTtypa B nomeweHunaTa Ha TUL, cbrnacHo
W3UCKBaHWUATA, NocodeHn B Hapeabata 32 MMHMMaNHUTE U3UCKBAHMA 33
MWKPOK/MMaTa Ha paboTHUTE mecTa
MogKkputepun | 5.6. TUL, uma nHCTannpaHa ypenba 3a oxnaxaaHe Ha Bb3ayxa
u nokasatenn | (MPEMOPBYUTENIEH KPUTEPUIN)
Bbvnpocu B e YBepeTe ce, ye:
nomou Ha - WHcTtanupaHata ypenba 3a oxnaxkaaHe Ha Bb3fyxa OcUrypasa TemnepaTtypa B
TUL, nomelleHmATa Ha TUL, cbrnacHo U3McKBaHMATa, NnocoveHn B Hapeabara 3a
MWHUMANHUTE M3NCKBAHMA 38 MUKPOKAMMATA Ha paboTHUTe mecTa .
- B THULU, paboTewum npes nNATOTO, 3a4b/IKMTENHO MMa MHCTANMpPaHa ypeaba 3a
OXNaXKJaHe, KOATO ocuUrypsAsa TemnepaTypa B nomeweHuATa Ha TUL, cbrnacHo
M3UCKBaHWATA Ha HapeabaTta 3a MMHMMaHUTE U3NCKBAHMA 33 MUMKPOK/IMMATA
Ha paboTHUTE mecTa
MogKputepun | 5.7. MoeeyeTo nomeleHns Ha TUL, moraTt ga 6b4aT BEHTU/IMPAHU eCTECTBEHO Npes

M NOKa3saTtem

0TBapsAeMM NPO30pLM
(MPEMOPBYUTENEH KPUTEPUI)

Bbnpocu B e BcuykM npo3opum B nomeweHusTa Ha TULL v ce oTBapaT?
nomot Ha e [lpoBeTpABaTe i NOMELLEHNATA MUHUMYM 1 NbT AHEBHO?
™y, e AKO npo3opumTe CTOAT OTBOPEHU NO-AbAT0, B CbCTOAHUE NX CTe HanpaBuTe Taka, ye

[la He CTaBa TeyeHue MeXay NoMeLLeHuATa?

e OTBapsAHETO Ha Npo3opumTe 06e30MaceHo NM e TaKa, Ye Te 4a He 3aTBapAT
BHE3anHo (Hanpumep Npu BATLP) M Aa He NpeyaT Ha NPeMUHaBaHEeTo Ha
CNYKUTENN U NoCeTUTENN?

KPUTEPUIA 0: An3ArH

O6ocHoBKa: BneuyatneHuero ot TUL, e Ba)keH enemeHT OT O6U.I,OTO Bne4vyataieHne oOT

AeCTUHaUuunATa.

Kputepmat npeactaBs HACOKM MO OTHOWEHWE Ha LUBETOBOTO

Od)OpMI'IEHVIe Ha UeHTbpPa N Bb3MOXHOCTUTE 3a NOJZI3BaHE Ha APYTrKX 3HAUN N CUMBOJIN.

Moakputepumn
W NokasaTtenu

6.1. TUL ca cBexko 6084MCaHN B MPUATHU LBETOBE (HAMA M3MCKBAHMA 32 KOHKPETHM
uBeToBe)
(3ALBIKUTENEH KPUTEPUIA)

Bvnpocu B e (OcBeKaBaTe /M UBETOBETE HA CTEHUTE U TaBaHuTe B TUL, MUHUMYM BEAHBK Ha 2

nomouy Ha roavHu?

™y, e [lonyyaBaTe M ONNAKBAHMA OT CAYXUTENM, Ye ugeToseTe B TUL, npeyat Ha
paboTaTta nm?

Moakputepumn | 6.2. TUL, e B CUHXPOH C ecTecTBeHaTa cpeaa M/Man apxutekTypaTa C KyATypHO-

M NOKa3aTenun

MCTOPMYECKO 3HaYeHMe B paioHa
(3AOBKUTENEH KPUTEPUNA)
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Bbnpocu B
nomolt, Ha
TNy,

Moakputepun
W NokKasaTtenu

e VYBeperTe ce, Ye crpagaTa/ yacTTa OT crpagaTa, KoaTo nonssa TULl He e B
npoTtusopeymre nun e c obctaHoBKaTa Haokono. Taknea NnpobaemHun obaactu morat
Aa 6baat Hanpumep:

- anymuHuesa/ PVC gorpama B crpaZia c KyATyPHO-UCTOPUYECKO 3HAYEHWE;

- APKM MU HEeCHOTBETCTBALLM Ha OCHOBHMA UBAT Ha CrpaZiaTa BbHLUHM LUBETOBE;

- [OMBbAHWUTENHW O3HAYeHUs (M3BBH oduumanHuTe 3a ceptTnudnumnpan TUL, nan
APYrY HOPMATUBHO ONpesiesIeHN 03HAYEHUA) BbB BUA, U LBETOBE, HAapyLUaBalLm
eCcTecTBeHUA U3rnea Ha crpajaara;

- CBET/IMHHM edEKTU N Apyrun.

6.3. LiseToBeTe BbTpe B TUL, ca cbobpaseHun cbe cneunduKknTe Ha crpagata, B KOATO ce

HamMMpa 1 He NPOTUBOPEYAT Ha BbHLUHWA U3rneps,
(3AOBNKUTENEH KPUTEPUIA)

Bvnpocu B e YgBeperte ce, Ye M3bpaHUTE LBETOBE Ca B CbOTBETCTBME C 06LLMA U3Te Ha MACTOTO
nomoLuy, Ha M OKOJIHOCTTA.

TNY,

MopgKkputepun | 6.4. Mucuata n susmata Ha TULL ca n3noxeHn Ha BUAHO U LEHTPANHO MACTO B

M NOKa3aTenun

nomeLweHnATa
(3ALB/IKUTENEH KPUTEPUIA)

Bbnpocu B e Pasnonara v TUL, ¢ yHubumumpaHa 3a Bcuuku ceptudunumpann TULL Tabena ¢

nomoty Ha mucuaTa’?

™mu, e [locTaBeHa M e Ha MACTO, KOETO € BUAHO M 32 NOCETUTENNTE, U 33 CAYXKUTenuTe?
® AHraXMpaHu /M ca CyKMTeIMTe C NOCTUraHe Ha MUCKUATA W BM3UATa Ha TULL?

Moakputepumn | 6.5. TUL, non3saT 0dULMANHOTO N0r0 Ha bbarapua B LOKYMeEHTUTE U

M NOKa3aTenun

MHGOPMALMOHHMTE cn BpoLypy
(MPEMOPBYUTESIEH KPUTEPU)

Bbnpocu B e [3non3BaHeToO Ha OGULMANHOTO /100 Ha Bbarapusa ce ocbLiecTBABaA NPU Cra3BaHe
nomoty, Ha Ha rpaduyHUTe CTaHaapTH, NyBAMKYBaHM Ha aapec
TnY, http://www.mi.government.bg/bg/themes/oficialno-logo-na-balgariya-274-

308.html

KPUTEPUIA 0: OB3ABEXAHE

O6ocHoBKa: MMoaxoaAawo noabpaHaTa KaTo AM3aiH UM TEXHWYECKM napameTpu
MebennpoBKa BbB BCAKA OT 30HUTE Ha LEHTbpa ocurypsasa KoMdopT Ha NoceTuTenuTe,
KOeTo e npeAnocTaBKa Ja npekapat no-Avaro speme B TUL, u Aa nonssat nosedve
EproHomunuyHata cpeaga, 32 paboTHM cpewn wn 3a

CbXpaHABaHE Ha AOOKYMEHTauunATa ocurypAasat ﬂ,06pl/l yCnoBuAa 3a Tpy4d U No-BUCOKa

ycnyru. mectata 3a paborTa,

ecbe KTUBHOCT Ha CyXXutenute.

6.6. TULL 3aabKUTENHO pa3nonara cbe c/ieaHOTO 0b3aBexkaaHe:

6.6.1. Moayn 3a peuenuua c Na0T 3a 06CNy»KBaHE Ha NOCETUTENNTE, KOUTO ce
CbCTON OT MUHUMYM eAHO PabOTHO MACTO
O60cobeHo paboTHO MACTO 3a BCeku cayuTen B TULL (BKAoUMTENHO U 33
A06poBONLM, aKO MMA), BKAOYBALLO MUHUMYM BOpO naM maca ¢
HeobxoaMMaTa BUCOYMHA U EPFOHOMMUYEH CTON
MoceTUTeNCcKM CToI0BE 33 MUHUMYM 2 NnoceTuTenn (bposaT Ha cTonoBeTe
TpsabBa Aa 6bAe yBeanuyeH npu no-ronam 6poi nocetutenm)
MUWHUMYM e4WH SUCNIel 32 PEKNAMHN MaTepuanmn Ha XapTUeH Hocuten
NHpopmaLMOHHO Tab/10 3a TERYLMTE U NPeacToALLM CbbUTUA B

Moakputepumn
W NokasaTtenu

6.6.2.

6.6.3.

6.6.4.
6.6.5.
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TYypUcTUYECKaTa AecTuHaumsa
6.6.6. 06wM WKadoBe 3a CbxpaHABaHE HA MaTepuann U paboTHa AOKYMeHTaumA
— BpoAT UM ce onpesenn Cnopes HyKanute
(3BAOB/IKUTENEH KPUTEPUIA)
Bbnpocu B | Modyn 3a peuenyus
nomouy Ha | e B 30HaTa 3a 06C/Ny)KBaHE Ha NOCETUTENIN UMA IN MHCTA/IMPAH MOAY/ 3a peLenumsa
TUL, 3a 06C/y*KBaHe Ha noceTuTenuTe?

® VIHCTanMpaHUAT B 30HaTa 3a 06CNyKBaHe Ha NOCETUTEIM MOAYA 33 peLenums
[OCTaTbYyHO FONSAIM 1N € KaTo MO, 33 A3 OCUTYPU MUHUMYM e4HO PaboTHO MACTO?

e HannyHa M e No-HMCKa YacT Ha peuenuusTa (BUCOUYMHA oKono 850 mm),
No3B0/IABALLA HA YOBEK B MHBANMAHA KOMYKA A3 HanpaBW CBOUTE 3anNUTBaHUA.

Mocemumesncku cmosose 3a MUHUMYM 2 nocemumesnu

e lIma nun goctaTtbyeH 6poi MOCeTUTENCKM CTONOBE BbB Balma TULL?

e lMaTe A B HAIMYHOCT U B A06PO eKCNN0aTaLMOHHO CbCTOAHWE Hall-MalKo 0cem
MecCTa 3a cAfaHe Ha nocetTuTenmn?

Jlucnaeu 3a peknamHU mamepuanu Ha xapmueH Hocumern

® B nomelLeHMNeTO 3a NOCETUTENN B LLEHTbPA MMa N PA3NOJI0KEHN AUCNAEN/CTONKM
33 MIHOOPMALMOHHUN U PEKNAaMHU MaTepUasam Ha XapTUeH HocuTen?

e [lncnnente 3a MHPOPMALMOHHU U PEKAMHWN MaTepUain MMaT N OCUTYpPEeHa njoLy,
3a nogpexxaaHe Ha NPUOPUTETHUTE B 3aBUCUMOCT OT TYPUCTUYECKUA
Ce30H/Hannume Ha CbbUTUA MHPOPMALMOHHM MaTepuanmn?

e [lncnnente 3a MHPOPMALMOHHM MaTepuanm 6paHaMpPaHn M ca CbrlacHo
M3WCKBaHWATa 3a cepTuduumpaH TUL?

e YBeperTe ce, ye:

- BucoumHaTa 1 WKpoumHaTa Ha gucnaeunTe 3a pekNaMHN U MHOOPMALIMOHHM
MaTepuann Ha XxapTMeH HOCUTeN ca NoAX0AALWM 332 BUAMMOTO UM U ACHO
noApexaaHe 1 33 CbXPaHABAHETO MM B A06BbP BbHLLEH BMA B NpoLLeca Ha
W3NON3BAHETO UM.

- WHbopmaLMoHHUTE MaTepmanmn n KapTuTe, Pa3noIoKeEHW HA AuUCnienTe ca
[AOCTbMHM 33 XOpaTa B HEPABHOCTOMHO MOJIOXKEHUE.

UHpopmayuoHHO mabo 3a mekywume u npedcmosawu cebumus

e OCUrypeHo N1 e Ha BUAMMO MACTO B 30HaTa 3a noceTutenn nHGopmaumoHHo Tabno
B pa3mep W BUA, MO ycTaHoBeHa Gpopma 3a TeKyLLmTe 1 NpeacToAwm cbbuTmaA B
TYpUCTUYECKaTa AECTUHALMA N B CbCEAHUTE PAOHU?

e WHcTanupaHo nu e B TUL, nHbopmaumoHHO enekTpoHHO Tabio B pasmep v BUA No
ycTaHoBeHa Gopma 3a TEKYLLUTE U NPEeACTOALLM CbOUTUA B TypUCTUYECKATA
AeCTUHaLMA U B CbCeEAHUTE PalioHU?

o HPOopMaUMOHHOTO Tab1o CbAbPIKa M MHGOPMaLMA Ha 6bArapPCKM U Ha
QHTIUACKN €3UK?

LlIkaghose 3a cbxpaHABaHe HO Mamepuanu U OKyMeHmMayus

e lllkadoBseTe 3a cbxpaHeHMe Ha paboTHa AOKYMEHTALMA Pa3NO/IOKEHM N ca B
3aKpuTO NomelLeHne 6e3 gocTbn OT noceTutenute Ha TULL?

o |llkadoBeTe 3a cbxpaHABaHe Ha paboTHA LLOKYMEHTALMA PA3MNOI0XKEHWN N Ca HA
CYXO M YNCTO MACTO, AOCTBMHO Camo A0 cayXuTenute Ha TULL, oTroeapALLo Ha
CTaHAapPTUTE 3a ocurypsaBaHe Ha 6e3onacHu 1 34PaBOCNOBHM YCNOBUA Ha paboTa?

Msacmo 3a nocmassaHe Ha 8pBXHU Opexu U Yadvpu 3a cayxumenu

o MoraT i1 yaobHo 1 curypHo cayutenute B TULL aa ocTaBAT cBOMUTE BPBXHU APEXU
W Yagbpu Mo Bpeme Ha paboTHMA aeH?

e MACTOTO 3a NOCTaBAHE Ha BPbXHU Apexn AOCTaTbyHO M e, 33 Aa MoraT Aa ce
Bb3MOA3BAT BCUYKM CAYKUTENN HA TULL?

MogKkputepun | 6.7. TUL, mosKe ga pasnonara U CbC cnegHoOTo ob3aBerKaaHe:
M NoKasaTtenu 6.7.1. llKkad/ KoHTelHep/ YyekmeaKe 3a JOKYMEHTU 3a BCEKU cay»uTen B TUL
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6.7.2. Maca 3a KOHCYATaLMM Ha NOCETUTENN C MUHUMYM 4 mecTa (Bb3MOXKHO e Aa
e 6bAe CblLLo U HUCKA Maca C MeKka meben)
6.7.3. 3acegartenHa maca ¢ MUHUMYM 6 mecTa
6.7.4. 3a TUL, cbC 3an1 3@ NPOXKEKLMNM, TEKTOPUMN, EKCNO3ULUN - CTUDMPALLN
CTO/I0BE 3a NoCeTuTeNun
6.7.5. 3a TUL, c Tbproscka A4eWHOCT — WaHa/oBe, CTeNasum, Macu 1 4pyrv 3a
npoaax6a Ha cyBeHUPU, MHGOPMALLMOHHU MaTePUANM, KapTu, KHUTU U
LPYrY MECTHW CTOKM U NPOAYKTU
6.7.6. MsacTo 32 NocTaBAHe Ha BPbXHU APEXU U YaabpU 3a CAYXKUTENUTE
6.7.7. MasacTo 3a NocTaBAHe Ha BPbXHU APEXU U Yaabpu 3a noceTutennte
6.7.8. ABTOMATMUYEH UHBAINAEH MOAEMHUK, ABUNKELL CE MO CTbABULLHO Pamo -
BbHLUEH MOHTa, UM KOJIMYKA 33 TPYAHOMOABUKHM X0Opa
(MPEMOPBYUTENEH KPUTEPUI)
Bbnpocu B | Maca 3a KoHcynmayuu Ha nocemumenu
nomoty, Ha | e YgepeTe ce, Ye macaTa 3a NPeAoCTaBAHE Ha KOHCYATALL MK 33 NOCETUTENN e
TN, noaxoAAwa Han-masKko 3a 4 n1ua, KaTo HeMHaTa BUCOYMHA e AOCTbMHA 3a IMLaTa B
WMHBaZINAHA KOJIMYKA?

Cmugupawu cmosoge 3a nocemumenu

e B 3anata 3a IEKTOPUUN N NPOXKEKLMM UMA OCUTYPEHO MAaKCMMANHOTO 33 pasmepuTe
Ha 3anara (no ycrtaHoBeHa ¢opma/Hapenba) KOMUecTBo CTUdGULMPALLM CTONOBE

o CtuduumpalmTe CToN0BE MOraT Aa 6bAaT U3MN0I3BaHM U B APYTrMTE NOMELLLEHMA Ha
TUL, npn HeobxoaumocT

AsmomamuyeH UHeanudeH nodemMHUK

e CrpapaTta, B KOATO e pasnonoxeH TUL, uma am cTbabu?

e AKO MMa CcTb/1I6M U3BBH M B crpagaTa Ha TULL, ocurypeH nn e aBTomaTuyeH
WHBANIMAEH NOLAEMHUK, ABUNKELL CE NO CTHAOULLHO PaMO-BbHLUEH MOHTAX UM
KONMYKa 3a TPYAHOMNOABUKHU Xopa?

llJaHd/08e, cmenaxcu, macu u dpyau 3a Nnpodaxcba Ha CMoKU U NpPodykmu

e 30HaTa 3a M3BbPLUBAHE HA TbProBCKA AEMHOCT BUAMMA /i1 € OT PabOTHOTO MSACTO Ha
peuenumMoHHNA AEeCK?

e YBeperTe ce, ye:

- 30HaTa 3a U3BbpLUBAHE Ha TbProBCKa AEWHOCT Ce NOAAbPXKA B YNCT U
NPUBETAUB BUA,

- BucoumHaTa Ha WaHAa B 30HaTa Ha TbProBCKa AEMHOCT € A0CTbIHA 33
NOCeTUTENN B UHBAIMAHA KOJINYKA.

Mscmo 3a nocmassaHe Ha 8pbXHU Opexu U 4addbpu 3a CAyHuUmenu u nocemumenu

e MoraT 1 ygobHo 1 curypHo cayxutenute n nocetutenunte 8 TULL, aa octassat
CBOWTE BPBXHW APEXM U YaAbpU MO BPEME Ha NPEeCTOA CU B LieHTbpa?

e MACTOTO 3a NOCTaBAHE HA BPbXHM APeXn AOCTaTbyHO /M €, 3a Aa MOraT Aa ce
Bb3M0A3BAT MUHUMYM YETUPU NOCETUTENA U BCUYKK CAYKRUTENN Ha TULL?

KPUTEPUIA 6: OBOPYABAHE

O60cHOBKa: YcnewHoTo wu3nbaHeHWe Ha ¢yHKumunte Ha TWL B ycnosuATa Ha
WHTEH3MBHO U3N0/13BaHe Ha MHGOPMALLMOHHN TEXHONIOMMM 3@ OCUTYPABAHE U AOCTHN Ha
MHPOPMALMOHHM pecypcu B TypuM3ma 3aBUCM OT NPaBMAHO GOPMUPAHUA NaKeT
obopypBaHe. ToM pJaBa Bb3MOXHOCT LEHTpPOBeTe JAa npegnarat Habop oT
KOMMIOTbPU3NPAHM WHPOPMALMOHHM YCAYyrM, KOWUTO ca OT ocobeHa BaXHOCT 3a
notpebutennte M ca ¢akrtop 3a popmupaHe Ha ypoBAeTBOpPeHOCTTa WM. Llanara
KOHQUrypauma — Xxapayep, CUCTEMEH U MNpunoxeH codtyep, KOMYHUKALMOHHM
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TEXHONOTNU 1 YOoBELWKM aKTOp, TPAOBA Aa PabOTN B HENPEKBCHAT U HALEKAEH PEXUM.
MN3nckBaHMATa KbM TOBA TEXHUYECKO pelleHrMe moraTt ga 6baat onucaHm cbe cnegHute
rpaguBHN KOMMNOHEHTU: HaAEeXAHOCT, AOCTbMHOCT, pa3npeaeneHne Ha HaToBapBaHeTo,
CUrypHOCT, 6bp30aeNncTBMe U NIeCHO Bb3CTAaHOBABAHE Ha CMCTEMaTa NpU eBeHTyaseH
cpus. Kputepumat agpecmpa HeobxoammocTtTa Bcekn TUL, yyactBaw, B HaumoHanHaTa
Mpexa, Aa MMa MWHUMANHO XapAyepHo obesneyeHue, Taka 4Ye [a € Bb3MONKHO
onepupaHeto B mpexata (M ¢ ECTU, korato ToBa CTaHe Bb3MOXHO), PECMEKTUBHO U
yHUPUUMpPaH codTyepeH naKeT, KOWTO wWe paboTu BbPXy OMUCAHUA MUHUMaNeH

Xapayep.

3a epwv3kama ¢ ECTU

MogKkputepun | 8.1. Hannume Ha NoHe egHA KOMMIOTbPHA KOHPUIYpPaLMS — AEeCKTOMN KOMNIOTbP U
W NokKasaTtenm MOHMWTOP UM NPEHOCUM KOMMIOTBLP (NanTon) ¢ noHe cnefHUTe MUHUMANHU
TeXHUYECKM NnapameTpu:
8.1.1. mMHcTanMpaHa GyHKLMOHMpPAaLLLA ONepaLnMoHHa cuctema (Hanpumep MS
Windows XP/Vista/7/8 nau noaxoaduwia Linux-6asupaHa guctpnbyums c
NIECEH U UHTYUTUBEH rpaduyeH notpebutencku nuHtepdeiic)
8.1.2. 1GB RAM, 1.1 Ghz npouecop, 120GB HDD
(3AOBKUTENIEH KPUTEPUIA)

Bbnpocu B e Pasnonara an TUL, c noHe eaHa TakaBa KoOHUrypauma?
nomou Ha e [IpenopbunTeneH BapuaHT: Hannyne Ha noseye oT eAHa KOMMIOTbPHA
™y, KOHOUIypauua — AeCKTON KOMMIOTbP U MOHUTOP UK NPEHOCUM KOMNIOTBHP

(nanTon) c onucaHUTE MUHUMANHU U MO-BUCOKU TEXHUYECKM NapameTpu:

- WHCTa/NMpaHa CbBpemeHHa onepaumoHHa cuctema (Hanprumep MS Windows 7/8
unu noaxoaawa Linux-6asmpaHa gMcTpubyLums ¢ neceH u UHTYUTUBEH rpaduueH
notpebutenckn nHtepdeiic);

- 2-4GB RAM, 2+Ghz npouecop, 250-500GB HDD

Mopkputepun | 8.2. Hannume Ha MHTEPHET CBbP3aHOCT CbC CKOPOCT He NOo-Maska oT 2 Mbps
v nokasatenn | (BAABKUTENEH KPUTEPUI)

Bbnpocu B e lmate nn nHtepHet B TULL?

nomou Ha e KaKBa e CKOpPOCTTa Ha Bpb3KaTa — NONUTalTe AOCTaBUYNKA?

TN,

MNoakputepun | 8.3. TUL pa3nonara c:

W NokasaTtenu 8.3.1. Umein agpec Ha TULL (CTPYKTypUpaH NO MAEHTMYEH HAUYMH, YacT oT o6y,

cneumanmsnpaH JOMenH) — Hanpumep,
tic_blagoevgrad@bulgariatravel.org

8.3.2. TenedoHHa Bpb3Ka — dMKcMpaHa u/ unu mobunHa nuHUA, c TenedoHeH
CeKpeTap MU r1acoBa Nolla cCbC 3anMcaHo cboblieHme;

8.3.3. MUHUMYM eaunH CAYXKUTEN CbC CPEAHO UM BUCOKO HUBO HA KOMMIOTbPHA
rPamMoTHOCT, 0by4yeH 3a paboTa C BCUYKN HAZIMYHU TEXHUYECKM CPEACTBA M
copTyepHOTO pelueHune 3a ECTU

8.3.4. PbKoBOACTBO 3a paboTa ¢ KAneHTcKaTa YacT Ha ECTU (KoraTto KaneHTcKaTta
yacTt Ha ECTU 6bae HanuuHa)

(3AQBIKUTENEH KPUTEPUIA)

Bbnpocu B o C KakBO OT U3bpoeHoTO pasnonara TULL?
nomotuy Ha e lAma nn noHe eanH obyyeH cayKuTen, KOMTo MoxKe Aa paboTu ¢ obopyaBaHeTo?
TULL
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Moakputepumn | 8.4. Hannume Ha MHTEPHET CBbP3AHOCT CbC CKOPOCT mexay 6-10Mbps
u nokasatenn | (MPEMNOPBYUTENIEH KPUTEPUN)

Bvnpocu B o KaKBa e CKOpOCTTa Ha Bpb3KaTa — NONUTalTe JOCTaBUYNKA?

nomolt, Ha

TNy,

3a obcnymceaHe Ha nompebumenume

MNoakputepun | 8.5. TUL, 3aabnakuTeNHO pasnonaara C:
W NokasaTenu 8.5.1. KomnioTbpHU KOHOUIypaLmm (L4eCKTON C MOHUTOP UAW NANTOM) 3a BCEKU OT
NOCTOAHHO HaeTuTe cny*utenu 8 TULL, noHe eaMH OT KOMTO OTroBapA Ha
MWHUMANHUTE U3NCKBAHMA 3a Bpb3Ka ¢ ECTU
8.5.2. MWHMMYM eguH NpUHTEp
8.5.3. EneKTpoHeH KacoB anapart (ako Mma NpaBo Aa U3BbPLUBa TbProBCKa

AeNHOoCT)
(3AOB/IKUTENIEH KPUTEPUIA)
Bbnpocu B e C KakBO OT u3bpoeHoTo pasnonara TULL?
nomou Ha ® Ma N1 NoHe eaunH 0bYyYeH CAYKUTEN, KOMTO MOXKe Aa paboTu c obopyaBaHeTo?
TNY,
NopKkputepun | 8.6. TUL, moxKe Aa pasnosara CbLo U C:
W NoKasartenu 8.6.1. MyntumegmeH npoexkTop
8.6.2. MUHMMYM efiHa KOMMIOTbPHA KOHUrypauma (4ecKkTon ¢ MOHUTOP UK
J1anTon) ¢ Bpb3Ka C MHTEPHET, NPeaoCcTaBeH 3a CBO6OAHO Noa3BaHe Ha
nocetuntenute B TUL],
8.6.3. MuHUMYM e4HO MYNTUOYHKLMOHANHO YCTPOMCTBO npuHTep/ dakc/
cKeHep/ KonMpHa mMalunHa
8.6.4. YCTpOWCTBO 3a NnalliaHe ¢ AebUTHN/KpeauTHU KapTu
8.6.5. MyntumeauiiHa cuctema 3a MHTEPAKTUBHO NpPeACTaBAHE HA TYPUCTUYECKA
nHbopmaums
8.6.6. MyntumegmeH ekpaH
8.6.7. be3nnateH Wi-Fi
8.6.8. Tenesu3op 1 cucTema 3a KnHo (DVD)
8.6.9. CneumanunsmpaHa cuctema, npeaHasHavyeHa 3a Noa3BaHe OT NOCeTUTeNnTe,
C Bb3MOKHOCT 33 TbPCEHE M NOKa3BaHe Ha ayAno-Bn3yanHa nHGopmauums,
ynpaBaABaHa 4ypes3 AonNup 40 eKpaHa
8.6.10.TepmomeTbp 1 HapomMeTbp 40 rMaBHUA BXOA,
8.6.11.YcTpoIiCcTBO 33 €N1EKTPOHHO M3NpallaHe Ha MUMHUMAaNHA TYPUCTUYECKa
MHbOpPMaLMA: KapTa Ha perMoHa, paboTHO Bpeme, BaxKHM TenedOoHHM
Homepa, UHPOPMALMA 33 KAMMATUYHUTE YCI0BUA (32 MOCETUTENU CbC
cmapTt TenedoHm)
(MPEMNOPBLYUTENEH KPUTEPUI)
Bbnpocu B e C KakBo OT n3bpoeHoTo pasnonara TUL?
nomot Ha
TNY,
MogKputepun | 8.7. TUL, 3agbmKUTENHO pa3noaara ¢ anTeyka CbC CPeACTBA 33 OKA3BaHEe Ha NbpBa
M NoKasaTtenu meguumHcka nomol. B TUL, uma oKymeHTUpaH Npouec 3a OKa3BaHe Ha Nbp.a
NoMOLL,
(3BAOBKUTENEH KPUTEPUIA)
Bbvnpocu B e CnepuTe v perynsapHo anTeykaTa ga e obopyaBaHa ¢ BCMYKO Heobxoammo, a
nomotL, Ha NPOAYKTUTE B HeA Aa ca B CPOK Ha roAHOCT?
™u, e YBeperTe ce, 4e BallaTa NpoLeaypa 3a OKa3BaHe Ha MbpPBa NOMOLL, BKAOYBA:
- YKasaHuA 33 HomepaTa Ha crnewHuTe TenedoHn Ha cayKbuTe — Hanpumep,
Bbp3a nomolw, noanums, MnaHMHCKa cnacuTenHa cny»kba, Hal-61m3Ko
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60/1HMYHO 3aBeaeHNE;

- YKasaHwuA 3a gencTene B 3aBUCMMOCT OT BUAUMUTE CUMNTOMM NO OTHOLLIEHWNE
Ha NO3UUMA Ha NOCTPaLanuA, AUlLaHe, 3ayLlWaBaHe, CMpaHe Ha CbpLeTo,
KpbBOTEUYEHME, LLIOK, OTPaBAHE, U3rapsHUA, CYYNBaHWUSA, HAaBAXBAHWUA U
pa3mecTBaHMA Ha KOCTU, TONJIMHHO U3TOLLEHME U TONJIMHEH YAap,
npeoxnaxkgaHe (xunotepmus), npunagbum, guabet n gpyru.

KPUTEPUIA 0: CurypHocT

O6ocHoBKa: OcurypaBaHeTo Ha 6e3onacHoctTa Ha TWLU, Ha cayxutenute M Ha
NnoceTUTENINTE € OT K/IKYOBO 3HayeHWe 3a obcnyksaHeTo. KputepuaT onpegena
M3NCKBAHMA NO OTHOLWEHME Ha BBLHLWHOTO OCBETAeHWe, HabnlaeHNeTO M OxpaHaTa Ha
NOMELLEHMATA U /IMLATA, KAKTO M NpoueaypuTe No OTHOWEHME Ha eBaKyauusaTa npu
aBapwusa. ToBa nogobpsBsa ycnosuATa Ha paboTa, gaBa YyBCTBO 3a CMIYPHOCT, KaKTO Ha
CNYXKUTENNTE, TaKa M Ha NOCETUTENNTE, U OCUTYPABA CNOKOWMHA cpeaa 3a Nojly4aBaHe Ha
[OCTOBEPHA UHPOPMaLMA 3a TypUCTUYECKATA AECTMHAUMA.

MopgKputepun | 9.1. 3a ocurypasaHe Ha curypHocTTa TULL pasnonara 3ag4baXKUTENHO C:
W NoKasaTenu 9.1.1. BbBHLIHO OCBET/NIEHNE, OCUTYPABALLO IECHATa My pa3no3HaBaemMocCT 1
[0CTbN
9.1.2. npoTuBOMOXapHO 0bopyaBaHe
(3AOB/IKUTENIEH KPUTEPUIA)

Bwvnpocu B B8bHWHO 0ceemseHue
nomoLy, Ha e OcBeT/IeHMETO Ha paioHa, B KOMTO e pasnonoxeH TULL ynecHasa an gocrbna 4o
TNy, LEeHTbpa?

e JlocTaTb4HO OCBETEH /1M € BXOAa Ha CrpajfaTa, B KOATO e pa3nonoxKeH TULL, KakTo u
camusa Bxog Ha TULL?
e BuauMma M e ACHO yKasaTenHaTa Tabena c HaMmeHoBaHWeTo Ha TUL, B
npogbaKeHne Ha 24 yaca B AEeHOHOLWMETO?
e AKo yKasaTtenHata Tabena c HaMmeHoBaHWeTO Ha TUL, He e fOCTaTbYHO BUAMMA B
npoAb/KeHne Ha 24 yaca B 4eHOHOLWMETO, MMa I Bb3MOXKHOCT A3 Ce OCUTYpHU
AOMBAHUTENTHO IOKANHO OCBETNIEHME, 32 Aa CTaHe BUAMMa fobpe?
e Buanma nu e B cTeneH 3a N0A3BaHe B NpoAb/IKeHWE Ha 24 yaca B 4€HOHOLWMWETO OT
M3BBH crpazata Ha TUL, MMHUManHo nsmMckyemata uHGopmauma 3a NnpeocTaBaHe
oT TUL, (B Kputepuin 11)?
npomusonoxapHo obopyosaHe
e B TUU e Hanunue noxkaporacuten
e HanuyHWAT noxKaporacuTen e AoCTaTbyeH (MO HaUWOHaAeH CTaHAAPT) 33
ocurypsaBaHe Ha MMHMManHaTa 6e30nacHOCT No NpefHa3HavyeHue
e T[loxaporacuTenaT e B u3npaBHa dopma
o Cnyxutenute B TUL, ca 0byyeHn fa N0A3BAT HA/IMYHUSA NOXKaporacuTen
e /I3BbpLUBA Ce perynsapHO TeCTBaHe Ha M3MPABHOCTTA Ha NOXKaporacuTens no
ycTaHoBeHa ¢popma
MopgKputepun | 9.2. 3a ocurypsasaHe Ha curypHocTTa TULL moxe ga pasnonara CbLuo U C:
W NoKasaTenu 9.2.1. cuctema (Kamepa) 3a AEHOHOLLHO BUAEOHabAoAeHME
9.2.2. COT
9.2.3. eBaKyaLMOHHO OCBeT/IEHNE
(MPEMNOPBLYUTENEH KPUTEPUI)
Bbnpocu B cucmema (kamepa) 3a 0eHOHOWHO sudeoHabrodeHue
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nomotuy Ha e KamepaTta 33 AEeHOHOLLHO BMAEO HabtoLeHWe e B U3NPABHOCT NO YCTaHOBEH
™u ctraHgapt/dopma.
o MHbopmaumaTa oT cucTeMaTa 3a AEHOHOLWLHO BUAeoHabaogeHMe ce pesusmpa /
06CcbXKaa No yCTaHOBEHA Npoueaypa U NPOTOKOUTE Ca HAa/IMYHU.
coTt
e YBeperTe ce, ye:
- COT e MHCTanMpaH 1 ce eKcnaoaTMpa Cbr1acHO MHCTPYKLMUTE Ha cucTemara.
- COT ce nonsea camo OT /inLaTa, UMaLLLM NPaBo .
- COT e B n3npaBHa Bpb3Ka ¢ obcayxkBaliata ¢pmupma.
Nogkputepun | 9.3. B TUL, e HaAKMYHA M NOCTaBeHa Ha BUAHO MACTO CXeMa Ha NOMeLLLeHNATa C

1 NoKasaTenu 03HaYeHW M3XOAM U NIOKALMATA Ha MaTepMannTe 32 OKa3BaHe Ha NbpBa NMOMOLL, U
noxaporacurenute
(3AOBMKUTENEH KPUTEPUIA)
Bvnpocu B e HanuyHa nu e akTyanHa cxema 3a opraHmMsaumATa Ha NOMELLEeHNATA B crpajaTa Ha
nomoty Ha TUL, ¢ 03HayeHn nsxogu?
™mu, e [locTaBeHa /M e Ha BUAMMO MACTO BbB BbTPELLHATa YacT B 61M30CT 40 BXOAa Ha

TULL AcHa cxeMa Ha opraHM3aumMsaTa Ha NOMELLLEHMATA C 03HAYEHN U3Xoan?
e HanuyHa nn e akTyanHa MHbGOpMaLmA 3a N0KANN3aLMATA HA maTepuanuTe 3a
OKa3BaHe Ha NbpBa NOMOLL?
e [locTaBeHa /M e Ha BUAMMO MACTO BbB BbTPELLHATa YacT B 61M30CT 40 BXOAa Ha
TUL v fo peuenumaTta AcHa MHPOPMaUUA 3a JIOKAIM3aUMATa HA NOXKaporacuTena?
MogKputepun | 9.4. O6opyABaHETO U CUCTEMUTE 3a eNleKTpUPUKALMSA, TONIOPUKALMA U OXTaXKaaHe
W NokKasaTtenu Ha Bb3ayxa (aKo rM Mma) ce NoAabp KaT B U3NPABHO CbCTOSIHUE U Ce U3MO03BaT
cnopea npeaHasHa4YeHUeTo cu
(3AOBMKUTENEH KPUTEPUIA)

B'bnpOCM B ° V|3B'prIJBaHM NN Ca TEXHUYECKU nperneam Ha CUCtemuTe 3a EHEKTpMd)VIKaLI,VIﬂ,
nomotuy Ha TOI'IllOd)MKaLI,l/IH M oxXnaxaaHe Ha Bb3A4yxXa npe3 nocneaHute 12 Meceu,a?
TMLL e (CnasBaT M ce U3NCKBaHUATa 3a 6esonacHoCT (I'IO CbOTBETHNA HAUMOHaANEH

CTaHAapPT) Ha GYHKUMOHMPAHE M M3MN0A3BAHE HA CUCTEMUTE 33 eNeKTpuduKaumsa,
TonAodMKaLMA U OXNaxKaaHe Ha Bb3gyxa?

e CbxpaHsBa /M Ha CUTYPHO M AOCTLMHO 3a 06CAY}KBaLWMTE GUPMU AOKYMEHTaLMATA
3a MHCTanMpaHe u GyHKUMOHMPaHe (aKo e NpeaocTaBeHa) Ha cuctemuTe 3a
enekTpuouKauma, TonioduKkauma 1 oxnakaaHe Ha Bb3ayxa?

Moakputepumn | 9.5. Ha BuAHO macTo, B 6An30cCT A0 TenedoHHMA anapat Ha TUL, e HaanyHa

W NokKasaTtenm MHbOpMaLMA 3a cnewHn TenepoHHM Homepa
(3AOBKUTENIEH KPUTEPUIA)
Bbnpocwu B e MHdopmaumaATa 3a CNeLHn cayYan, KaTo eBakyaLmMa Npu Noxap, 34paBoCNOBEH
nomotLy Ha npobnem, HaBoAHEHME U Ap., BKNOYBA HAW-MasIKo cegHuUTe obLecTBeHu
TUL, TenedoHHM Homepa: Ten. 112, Ten. Ha ynpasutens Ha TULL, Ten. n KapTa Ha mecTeH

€BaKyaUMOHeH LLeHTbp, Ten. 11800 — TenedoHHM cnpaBku

KPUTEPUIA @: PABOTHO BPEME

O6ocHoBKa: [Mepuoaute Ha @QYHKUMOHMpPaHe U paboTHoTo Bpeme Ha TUL, ca
CbobpaseHn € nocewaemocTTa M TYPUCTONOTOKA M OCUTypABaT M3UCKBAHUATA MU
notpebHoctMTe Ha nocetutenute. Hesasucumo ot ToBa, TULL Tpsbsa ma ocurypu
HenpeKbcHaTa MHPOPMALMOHHA ycayra ¢ uen NnpuBaMYaHe Ha NOTEHLMANIHU NOCETUTENN
B AECTMHaUMNATA N 06CNyKBAHE HAa MECTHU HYXKAM NpU HEOHBXOANMMOCT.
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MopKputepum
1 NoKasaTenu

10.1. TUL, u3rotea eaAnH NbT roAMULWHO cOBCTBEHA CXxeMa 3a paboTHO BPeME MO CE30HM
M No AHM OT cegMumLaTa, Cnopes nocelaemocTTa. 3a paboTHoTo Bpeme ca
MHPOPMUPAHN BCUYKK cayuTenn Ha TULL
10.1.1.B nepuoauTe, B Kouto pabotn ¢ mbaHo paboTHo Bpeme TULY

33a4b/IKUTENHO e 0TBOpPeH MuHMMyM 40 Yaca Ha cegmnua, 6 aHW B
cegmunuaTa

(3AOBNKUTENEH KPUTEPUIA)

Bbnpocwu B e PaboTHOTO Bpeme Ha TUL, e no yctaHOBeHa npoueaypa.

nomoty, Ha * WNHPopmaLmATa 3a paboTHOTO Bpeme, pa3nosioxKeHa Ha BUAHO U3BBH CrpagaTa Ha

™u, TUL, mAcTo, MOXKe nn Aa yAOCTOBEPU, Ye TOM e 0TBopeH MUHUMYM 40 4. CeaAMMUYHO,
6 aHK B cegmunuaTta’?

® UHdopmauuaTa 3a pabOTHOTO Bpeme, KOATO ce CbobLLLaBa Ypes HapoUHUA

TenedoHeH cekpetap Ha TUL, morke nn aa yaoctoBepu, Ye TOM e OTBOpEH
MUHUMYM 40 4. cegMUYHO, 6 AHKM B cegMmunL,aTa?

Nopgkputepun | 10.2. TULL c noBe4ve OT ABamMa CAYKUTENUN MOXKE CbLLO:

M NOKa3aTenaun

10.2.1. Ja e otBOpEH MMHMMYM 54 yaca Ha ceamnLia, 6 AHU B cegmmuaTa
10.2.2.Mpu no-ronama HaTOBapPEHOCT NpPe3 aKTUBHUA CE30H U B IHN CbC CbOUTUA
B AeCTUHALUMATA, BOAELWM A0 NOBMLIABAaHE YeCcToTaTa Ha NOCeLLeHNATa,
Aa paboTu ¢ yabaxKeHo paboTHO Bpeme, BKAKOYUTENHO B CbbOTa U
Heaena
(MPEMOPBYUTENEH KPUTEPUI)

Bbnpocu B e (CnaseHo /i1 e U3UCKBaAHETO 3a paboTHoTo Bpeme Ha TULL?

nomot Ha o Cnyxutenute Ha TULL ocTaTbyHO M ca Ha Bpoli B nepnoamTe Ha YA bKEHO
™y, paboTHo Bpeme Ha TULL?

MNoakputepum | 10.3. UHbopmaumaTa 3a paboTHOTO Bpeme Ha TUL, e Hal-manKo Ha 6bArapcku 1 Ha

M NOKa3aTeun

AHIIMNCKKN €3UK U e:

10.3.1.MocTaBeHa Ha BUAMMO MACTO Ha BbHLUHATA CTpaHa Ha crpagata Ha TUL,;

10.3.2.Moco4eHa e B 6polLypuTe 32 MacoBO pa3npocTpaHeHue

10.3.3.YnomeHaBa ce B aBTOMaTUYHUTE CbObLLEHMA Ha TeledOHHUA ceKpeTap

10.3.4.Moco4eHa e Ha MHTepHEeT cTpaHuuaTa Ha TUL, (ako Mma cTpaHuua)
(3AOBKUTENIEH KPUTEPUIA)

Bbnpocu B e N3MbAHEHW X Ca BCUYKM U3MCKBAHWA 3a NpeaocTaBaHe Ha MHbopmauma 3a
nomoly, Ha paboTHoTO Bpeme?
™y, e Moxe 1 BCeKU AeNCTBUTENEH U NOoTeHUManeH nocetuten Ha TULL aa Hamepwu

NecHo Hdopmaums 3a paboTHoTo Bpeme Ha TULL?

KPUTEPUIA m: JocTbn 0 UHEOPMALUA U3BbH PABOTHO BPEME

O60cHoBKa: OcurypsBaHeTo Ha AOCTOBEPHA, pa3HOObpa3Ha M KayecTBeHa TypuCTMYecKa

nHpopmauyma 3a nocetutenmte Ha TULL 24 yaca B AE€HOHOLWMETO NOKa3Ba AEKNapUpPaHO

OTHOLWUEHME HA YBaXKEHWE KbM MOCETUTENA U TPUKa 3a HyxauTe my. OcurypssaHeTo

Han4yme Ha NakeT OT MUHUMaAJIHA MHd)OpMaLI,Mﬂ, pa3nonoXXeHa Ha BbHLWHATA cbacap,a Ha

crpagata Ha LeHTbpa we no3BoAM Ha NoceTUTenuMtTe Ha JAecTMHauMATa na ce

OpUWeHTMparT, B cnydai, ye TULL He paboT B MOMEHTA Ha TAXHOTO MOCELLEHME.
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Moakputepun | 11.1. TUL npepocTasA 24-4acoB A0CTbN 40 MHPOPMALLMA, PA3NO/I0OKEHA TaKa Ye ga
1 NoKasaTenu 6bae ACHO BUAMMA OT U3BbH crpagata Ha TUL,. UHdopmauusaTa BKAOUYBA Hall-
ManKo:
11.1.1.KapTa Ha palioHa, B KOWTO e pa3nonoxeH TUL|
11.1.2.HdopmaLmA 3a MecTa 3a HAaCTaHABAHE
11.1.3.CnucbK ¢ TenedoHM 3a CNeLHn cayyam
(3AOBNKUTENEH KPUTEPUIA)

Bbnpocu B e Ha Bxo4a Ha ueHTbpa UM Ha BXO4a Ha Ccrpajarta, B KOATO e pa3nonoxeH TULL, nma
nomotL, Ha IV HAIMYHA MHOOPMALLMA BKIOYBALLA HAW-MAJIKO MeCTa 33 HaCTaHABAHE M KapTa
TUL, Ha palioHa, B KOMTO e pasnonoxeH TUL,?
o UHdopmaumaTa BUAMMA /I € 33 NOCETUTE/INTE U3BLH CrpagaTta Npes uanoTo
AeHoHouwwme?

e [locounnu nu cte MHPopmaLma (Mme, TOUeH aapec, akTyaneH TefiepoH 3a KOHTAKT)
33 MecTaTa 3a HacTaHABaHe B paguyc oT 5 Km oT TULL?
e Ha Bxoga Ha TUL, naun Ha Bxoaa Ha crpajaTta, B KOATO e pa3nosoxeH TULL, nma an
ACHO BUAMMa Npes UAN0TO AeHoHowWwme nHbopmauma 3a Ten. 112 kato eanHeH
€BPONenCcKn HoMep 3a CMeLHN CayYau, KakTo U TenedoHHU Homepa 3a b6bp3a
nomody, noxapHa n noamuma (150, 160 1 166), 1 3a mecTHa NbTHA NOMOLLL.
o UHdopmauuaTa Hali-ManKo Ha BbATAPCKU U Ha aHTIMIACKK €3UK ik e?
Moakputepun | 11.2. TULL moske Aa pa3nonara c UHTEPAKTMBHO Tabno/eKpaHn 3a NpeaocTaBaHe Ha
W NoKasaTtenm TYpUCTUYECKA MHPOPMaLMA cnes paboTHO BpeMe, PasnosiorKEHO Ha BUAHO
MACTO Ha ¢acagata Ha crpagaTa uam B 6am3ocT go Bxoda Ha TULL
(MPEMOPBYUTENEH KPUTEPUI)

Bbnpocu B e NHTepaKTUBHOTO Tab/10 cBbp3aHo n e ¢ 6asuTe gaHHM Ha TUL, Taka ye BUHaru aa
nomoty, Ha npeaocTassa akTyasiHa v BApHa nHbopmaums Ha nocetutennte?
™y e Ha BMAHO MACTO /11 € NOCTaBEHO MHTEPaKTUBHOTO Tabsio/eKpaH 3a npeaocTasAHe

Ha TypucTUYecKa MHbopmaLumna?
e EKpaHbT Ha TabaI0TO JOCTATLUYHO roNAM /v e?

EAUHHU HACOKU/ CTAHAAPTU 3A ®YHKLLMOHUPAHE U ®PUHAHCUPAHE
HA TUL,

BbBEOEHME

, TV mpsbea da 6v0e yrpasndaeaH Kamo npeonpusmue, 4usmo uesa e
MOKPUBAHEMO HA pa3xodume 3a Ka4ecmeeHo UHGHOPMAYUOHHO 0bCayxeaHe Ha
delicmgumesiHume U nomeHyuaaHUMe rnocemumesu 8 CbomeemHama
mypucmu4ecka 8ecmuHayusa“

EQMHHMTE HacoKKM/ cTaHZapTH agpecnpat GyHKLMOHUPAHETO U GUHAHCMpaHeTo Ha TUL,
KaTo Ce CnMpaT KOHKPETHO Ha YyMpaBAeHWeTO, npeasiaraHuTe yCcayru, U3non3BaHuTe
MHPOPMALMOHHM U3TOYHULM U HAZIMYHA MHPOpMaLUs, cbbMpaHeTo Ha MHPopmauma 3a
notpebutennte, B3aMMOLENCTBUATA C BbHLIHATA CPeAa, KOHTPOAA M HacbpyaBaHETO Ha
OTFOBOPEH TYpPU3bM, HauMHWUTE Ha (UHAHCMPAHE, MEXAHU3MUTE 3a FeHepupaHe Ha
npuxoay n GopMmuTe Ha MOHUTOPUHT U GUHAHCOBO OTYMTAHE.

Crp. 22

Cxema 3a 6e3sb3amesgHa ¢uHaHcoBa nomolw, BG 161P0001/3.3-01/2008 ,Moakpena 3a edeKTMBEH HaALMOHANEH MapKETUMHI Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”



EAUHHU HACOKW/ CTAHOAPTU 3A ®YHKLLMOHUPAHE HA TUL,

®YHKUMOHMPAHETO e NposiBa Ha CblHOCTTa Ha TULL. OT HeroBoTO pernameHTUpaHe U
edeKTMBHO NpOTUYaHE 3aBMUCM M3NbAHEHMETO Ha mucuaTa TUL. TMbAHOLEHHOTO
byHKUMOHUpPaHe Ha TUL, ce obycnaBa OT npo3payHaTa M AOCTaTbyHA (MHAHCOBA
OCUTYPEHOCT Ha LLeHTbpA.

Keutepuit @): YnpABEHKE

O6ocHoBKa: EdEKTMBHOTO ynpaBneHMe e KAw4yoBa MpeanocTaBka 3a MNOCTUraHe Ha
edeKTMBHOCT Ha pabotata Ha TUL. Kputepmat BbBeXAa OCHOBHM MPUHLMMU U
OOKYMEHTU Npu ynpaB/ieHMEeTo Ha LLeHTpoBeTe, KOUTO Aa OCUTypAT nNo-aobpa oTYETHOCT,
NPOCNEeANMOCT M Bb3MOMHOCT 3@ KPAaTKOCPOYHO U ABAFOCPOYHO NaHMpaHe. [obpaTa
cTpaTterva, cbyeTaHa C OTIMYHO NPUIOXKEHMe, e Hall-gobpaTta rapaHuMa 3a ycrnexa Ha
BCAKA KOMMaHWUA M e NPU3HaK Ha Ao6po ynpasneHue.

MogKkputepun | 1.1. Oa 6bae OCHOBAH M A3 Ce ynpaBasBa KaTo NpeanpuaTMe Ha AbpiKaBHa Uam
M Nokasartenu ob6wWwmHcKa MHcTuTyumna, HMO nnun apyra opraHusaums:
1.1.1. ®yHKUMOHMPA C NpPaBEH CTATYT Ha Tbprosey, nNo T3, PUAMYECKO AnLEe NO
3aKoHa 3a KOJICHL, C33/, uan obwmHcko npeanpusatue no 30C
1.1.2. Pa3nonara c perucTpauma 1 paspeLumnTenHu KaTo TbProBCKM 06EKT 3a
M3BbPLIBAHE HA A0CTaBKM/ Npoaax6bu upes n3gaBaHe Ha GpuUcKasHa Kacosa

benexka
(3AOB/IKUTENIEH KPUTEPUIA)
Bbnpocwu B e Bawwuart TUL, e ocHoBaH U ce ynpaBasaBa KaTo: A) npeanpusTve Ha AbpkaBaTta? b)
nomolt Ha npegnpuaTMe Ha obLWMHCKa MHCTUTYUMA? B) HMO? ) apyra opraHusauuma?
™mu, e KaKbB e NnpaBHMAT CTATyT Ha BawuA TULL: A) Teprosel, no T3? b) topuguyecko auue

no 3akoHa 3a FOJICHLL? B) ropuanyecko anue no 3akoHa 3a C334? M) o6WwmHCKO

npegnpuatue no 30C?

e Pasnonararte N1 CbC CNEAHUTE PErUCTPALMU U Pa3PELLNTENHMN:

- YpoctoBepeHue 3a BNMcBaHe B TbProBCKMA perncTbp Kbm AreHumsa no
BMUCBAHUATA;

- W3paboTteH nevaT;

- OTKpwuTa pasnnawaTtesnHa CMeTKa;

- NopapeHa paeknapauma 3a 3anoyYBaHe Ha AeNHOCT;

- PernctpupaH Kacos anapar 3a perucTpmpaHe 1 oTYUTaHe Ha U3BBPLLBAHUTE
npoaaxK6u Ha cToku unum ycayru ot TUL, upes n3gasaHe Ha GMCKanHa Kacosa
6enerkka oT GUCKaNIHO YCTPOMCTBO MM KacoBa benexkka oT MHTErpUpaHu
aBTOMATU3MPAHM CUCTEMM 33 YNpaBAeHMEe Ha TbProBCKaTa AeMHOCT, CbI1acHO
Hapepn6ba No H-18 ot 13 aekemspu 2006 r. 3a peructpmpaHe n oTYMTaHe Ha
npoAax6bu B TbproBckMTe 06eKTn Ype3 GUCKANHU YCTPOMNCTBA;

- Peructpauus B KoMUcKHATA 3a 3alLMTA HA IMYHUTE J@HHW — KO LUe ce Ha3Ha4vaBa
nepcoHasn uam we ce 06paboTeaT APYrM ANYHU SAHHWU /KNANEHTM, KAPTOTEKN K
apyru/

- JloKymeHT 3a eKcrnepTm3a U A0roBop Cbe cnykba no TpyaoBa MeguuLmMHa; - ako
e ce Ha3HayaBa NnepcoHan /aeknapaums, Yn.15/;

- 3aKyneHW KHUMM /pernctpu/: peBU3MOHHA KHUTA, KHUTa 33 HavasleH MHCTPYKTaMX,
KHUra 33 NepuogmyeH MHCTPYKTAXK, KHUIa 32 NOXBa/IM U ONJIaKBaHWA, KHWUra 3a

Crp. 23

Cxema 3a 6e3sb3amesgHa ¢uHaHcoBa nomolw, BG 161P0001/3.3-01/2008 ,Moakpena 3a edeKTMBEH HaALMOHANEH MapKETUMHI Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”


http://kantora.eu/docs/trudova%20meditsina.doc
http://kantora.eu/docs/trudova%20meditsina.doc

peKknamaLmMm, KodaH ¢ GaKTypu, KAacoBa KHMIA, KOYaH C KacoBM HenexKm, KovaH
CbC CTOPHUPOBBYHN BENeKM (PeBM3MOHHATA KHUIA Ce perncTpupa B
MHcneKkuuaTa no TpyAa, ako MMa HasHayeH nepcoHan);
- Perunctpauma 3a ussbpLuBaHe Ha TYPUCTUYECKA U TyponepaTopCcKa areHTcKa
AenHocT;
- Peructpauma no Hapepgba 3a pega 1 ycnoBuATa 3a U3BbPLUBAHE HA TbProBCKa
AEeVHOCT Ha TEPUTOPUATA HA CbOTBETHaTa 0bLWMHA
Mogkputepun | 1.2. Pa3nosnara ¢ KOMNAEKT OT yNPaBAEHCKU AOKYMEHTH
M rnoKasartenu 1.2.1. Pa3nonara c MapKeTUHroBa CTpaTer1a 3a pa3BUTMe Ha AeHocTTa Ha TUL,
3a nepuog ot 5 rogmMHn 1 nporpama 3a U3nb/IHEHME Ha CTpaTernaTta no
ycTaHoBeHa popma
1.2.2. Pa3nonara c roguuweH 61M3Hec naaH 3a A4eMHOCTTA CU NO ycTaHoBeHa dopma
1.2.3. Pa3nosnara ¢ TEeKyLL, MapKETUHIOB NAaH 33 AeNCTBUE B paMKUTe HA BU3Hec-
nnaHa Ha TUL,
(MPEMOPBYUTENEH KPUTEPUI)

Bbnpocu B e Bawwuart TUL, npuTerkaBa M NMbAHMA KOMNAEKT YNPaBAEHCKM LOKYMEHTU?
nomoul Ha e B cnyyan, ye BM INNCBAT LOKYMEHTH, 3HAETE /N, Ye MOXKETE Aa HamepuTe
™y, YCTaHOBEHUTE GOPMM 33 U3FOTBAHETO MM KaTo NPUNOKEHME KbM HapbyHUKa 3a

paboTa Ha TULL?

KPUTEPUIA Q: MPEANATAHU YCNYTU

O6ocHoBKa: lMpegnaraHnTe ycayru maTepuanunsmpaT ¢yHKUMOHMpaHeTo Ha TUL, n ca
CpencTBo 3a M3Nb/IHEHME HA HeroBata MmwucuA. Kputepuat peduHupa Buaose
npegnaraln ot TUL, ycnyrm n ctaHgapTuTe 3a npegnaraHeTo MM, Taka 4ye, OT edHa
CTpaHa, Aa ce y[0BAeTBOPABAT NOTPEOHOCTUTE Ha NOCeTUTENUTE B AECTUHAUMATA, A OT
apyra — [Aa OCUrypu MoJly4aBaHETO Ha WAEHTUYHO CTPYKTypupaHa 6a3oBa u
cneumanmsanpaHa nHoopmauma OT BCUYKM MOCETUTENIM HA LEHTpPOBeTe B CTpaHaTta.
OcHoBHaTa agenHocT Ha TUL, ce nogumHaBa Ha MOTOTO: ,, HMe cme TyK, 3a Aa OTFOBOPUM
Ha BalLMTEe BbNPOCK M Aa BN JAAEM ¥KenaHaTa U Heobxoamma nHpopmaums”.

Moakputepun | 2.1. TUL, npegnara nHGOPMaLNMOHHN ycayrn (MHGOPMaLMOHHA GYHKLMA)
W NoKasartenu 2.1.1. TUL pa3nonara ¢ MMHUMANEH MHPOPMALLMOHEH NAKET 3a NOCETUTENN
2.1.2. TUL npeanara MHGOPMALMOHHM YCAYTN Ha MACTO, NO TenedoHa u no
uMmemnn
2.1.3. NHpopMauMoHHUTE yCayrn, KOUTo Npeasara Ha MACTo, o TenedoHa un
OH/IalH OTrOBapPAT Ha HYXKAWUTE Ha noceTUTenuTe
2.1.4. TUL npepnara MHGOpMaLUsA OHNANH
2.1.5. TUL, pasnonara c UHGOPMALMOHHO Tab10 33 TEKYLMTE U NPEACTOALLUTE
CbbUTMA, 4OCTBNHO U B U3BBLH PaboTHO Bpeme
(3AOBKUTENEH KPUTEPUIA)

Bbnpocu B e QOcHoBHaTa genHocT Ha TUL, ce noaunHsaBa Ha moToTo ,,Hue cme Tyk, 3a aa
nomot Ha OTrOBOPMM Ha BalUTe BbMNPOCK U a3 BM AAZEM KeflaHaTa U Heobxoanma
TN, nHbopmauma”.

e YBeperte ce, ye TUL:
- Pasnonara ¢ MMHMManeH MHGOPMALMOHEH NaKeT 3a NOCETUTENN, KOUTO
BKHOYBA MUMHUMYM: MHOOPMALMA 3@ TEKYLLM U NPEACTOALMN CbOUTUS,
TYPUCTUYECKM aTPAKLLMK, Bb3MOXKHOCTM 33 HAaCTaHABAHE, 3aBEAEHNA U
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pecTopaHTH, Bb3MOXKHOCTU 32 NPUABMNKBAHE, Ma3apyBaHe, 3aHMMaHMUA 32
AeuaTa, LeMHOCTU 33 Xopa C YBPEXAaHUA, MECTHU NPOAYKTU U 3aHAATH,
pa3xo4Ku, BenocunegH MapLupyTM U 3aHUMaHUA Ha OTKPUTO.

- MHdopmaumATa B NaKeTa e BApHa — nssegeHa e ot ECTU unm ot opuumaneH
U3TOYHUK;
- WHPopmaumATa B NaKkeTa e aKTyasHa;

o Cnyxutenute nHGopmmpaHu am ca, Ye TULL pasnonara c TakbB NakeT?

o Cnyxutenute obyyeHu nn ca Aa n3non3eaT UHGOPMaLMOHHUA NaKeT?

e lmate An nporpama 3a akTyanunsauuma Ha nHpopmauuaATa B nakeTa?

e lmaTe An NpaBuaa 33 KOMYHUKaLmMA ¢ NoTpebutennte Ha mActo, no TenedoHa 1 no
nmenn?

e Cnyxutenute nHGopmMmMpaHu An ca 3a Tesu nNpasmia?

e Cnyxutenute obyyeHu nn ca 3a NpuaaraHeTo Ha Te3n nNpasuaa?

e [lpy KOMYHMKaLMA HA MACTO, No TenedoHa U Mo UMEe BbBENU JIN CTE USUCKBAHETO
CNYXUTENNTE Aa YTOYHABAT B AEeTal/IN KOHKPETHUTE U3UCKBAHUA U HYXKAM Ha
K/MEHTa, TaKa Ye ga My NpessioxKaT BapuaHTUTe, KOUTO Buxa rapaHTMpanm Han-
BMCOKa y40BNETBOPEHOCT?

o TUL, npegnara v MHGOPMALLMA OHMANH 33 HACTOALWM U NPEACTOALLMN CbOUTUA U
decTnBanu, 0OCHOBHU 3abenexnTENHOCTU, MeCTa 3a HacTaHABaHe,CneLmanm3npaHm
MapLIpyT¥ cnopeg, notpebHocTUTe Ha NoTpebutenute,cneumanHn odepTy,
WHTEPAKTUBHMU KapTH, C KOATO Aa € B CbCTOAHME Aa 3aUHTPUTyBa U NpuseYe
noceTuTenn?

e [pepgnara an TUL, akTyanHa, BApHa 1 n34yepnatenHa MHPoOpMaLmMa 3a TEKYLM U
NPeacTonLLM CbOUTUSA, KOATO Aa MOKe Aa Ce N0/3Ba HE CaMO OT TYPUCTUTE, HO U OT
MECTHUTE KuTenun?

* NHPopmaLMOHHOTO Tab10 AOCTBNHO /N €, KOraTo LeHTbPBT € 3aTBOPEH?

e NHpopmaumaATa B TaBAOTO OpraHM3MpaHa /M e TaKa, Ye fa ce YyeTe 1 Bb3npuema
necHo?

e Ha nHdopmaunmoHHoTO Taba0 MMma m MHPOpPMaLUA 3a CbOUTUATA Ha YyKA, €3MK?

Moakputepumn | 2.2. TUL, npepnara obpasosatenHu ycayru (obpasoBatenHa GyHKLMA)

W NoKasartenu 2.2.1. TUL npoBexaa MUHMMYM enH 0bpa3oBaTe/ieH Kypc Ha roanHa 3a

TyponepaTopu

2.2.2. TUL npoBexaa MUHMMYM eanH 0bpa3oBaTeieH Kypc Ha roanHa 3a
xoTennepum

2.2.3. TUL, npoBexaa MUHMMYM eAnH 0bpa3oBaTesieH KypcC 3a Ha rogMHa 3a
YYEHUUM U CTYOEHTU

2.2.4. TUL, Bnucea npoBeneHNTE KYPCOBE B PErNCTHP Ha NpOBeAEHUTE
obpa3oBaTeHN Kypcose

(MPEMOPBYUTENEH KPUTEPUI)

Bbnpocu B e [lnaHupanu am cte noHe 3 06pa3oBaTe/iHN Kypca Npes rogMHaTta — no eauH 3a
nomoly, Ha TyponepaTopu, XOTe/IMepPMU 1 CTYAEHTU U yHEHUUN?
™y, e Pa3nonarate /M c Nporpama Ha KypcoBeTe, KOATO Aa BK/OYBA MUHUMYM:

npeacTaBaHe Ha gelHocTTa Ha TULL, HOBM NPOAYKTU U yCayrn n obcbKaaHe Ha
BbH3MOXKHOCTUTE 33 CbTPYAHUYECTBO?

e Pasnonara am TUL, c Pernctbp Ha npoBeaeHMTe ob6pa3oBaTeHM KypcoBe, KOUTO
BK/IIOYBA MMHMMYM [aTa Ha NPOBEeXKAaHe Ha Kypca, 3a KOro e npegHasHa4vyeH 1

nporpama?
MogKkputepun | 2.3. TULL npegnara npoMoUMOHaNHN YCayrn (MapKeTUHIoBa GyHKLNS)
W NokKasaTtenu 2.3.1. TUU opraHmsupa exerogHo peknamHu KamnaHum

2.3.2. TUU npeAactaBa AeCTUHALMATA Ha TYPUCTUYECKU U3/10XKEHUA B CTpaHaTa
2.3.3. TUL, npeacTaBsa AeCTMHAUMATA HA TYPUCTUYECKU U3/I0KEHUA B Yy»KOMHa
2.3.4. TULU npeactaBsa AecTMHAUMATA ¢ penopTaxu u MNP ctaTtum B cpeacTeaTa 3a
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Bbnpocu B
nomolt, Ha
TNy,

MogKputepum
W NoKasaTenu

Bbnpocu B
nomoty Ha
TUL,

Moakputepumn
W NokKasaTtenu

MacoBa MHpopmauua

(MPEMNOPBYMTENEH KPUTEPUIA)

Bawwuat TUL, nma nv npeasmaeH B04KeT 3a M3BBbPLUBAHE HA MPOMOLMOHAHA
AenHoct?

OpraHu3upaTe M eXXerogHo NoHe egHa PeKknamHa KaMnaHua B MHTEPHET, T.u.
COUMANHUTE MPEXN U/UAW B MeYaTHUTE Meann 1/ UAN B eNeKTPOHHUTE Meamn
(TeneBnsua n paguo)?

YyacTBaTe /i B OpraHn3MpaHuTe oT 06LMHATA PEKNAMHN KaMNaHWUK?
MoanomaraTe i1 OPraHN3MPAHETO Ha PeKAaMHM KaMNaHUM Ha MeCTHU BpaHLLOBM
opraHmsaummn?

CbaeiicTBaTe /M 33 NJIAaHUMPAHETO M OPraHM3MpPAHETO Ha KaMNaHMM 33 peKkaama 3a
BALLATA AECTUHALUMA, MPOBEXKAAHWN OT YyXKAECTPAHHU NAPTHBOPU — TYPONEPaToOpU U
TypareHTn?

2.4. TUL, pa3paboTBa cOBCTBEHWN TYPUCTUYECKU NPOAYKTH (PYHKLMA pa3paboTKa Ha

TYPUCTUYECKM NPOAYKTK)

2.4.1. Pasnonara c pa3paboteH 06MKOEH TYp Ha 3a 3abenexnUTeNnHocTuTe B
HaceneHoTo mAcTo/ 61M3KaTa OKONHOCT

2.4.2. Pasnonara c pa3paboTeHn MUMHUMYM ABa CNeunanm3MpaHn Typa B
LeCTUHaUnNATA

(3ALB/IKUTENEH KPUTEPUI)

PasnonaraTe n C KapTa Ha Hal-BaXHUTe 3abenexntenHocTm B rpaga/6amnskara
OKOJIHOCT?

PasnonaraTe /M C NacNopTV No YCTaHOBEHA pOPMa, CbAbPKALLM aTPAKTUBHO, BAPHO
M aKTya/IHO ONUCaHWE Ha BCAKA OT Te3Mn 3abenexnTeNHOCTH?

3HaeTe /M, Ye MOXKeTe Aa HamepuTe ycTaHoBeHaTa popma 3a U3roTBAHETO Ha
nacnopT Ha 3abenexXnTeNHOCT KaTo NpUIoKeHNe B HapbyHMKa 3a paboTa Ha TULL?
MmaTte n paspaboTeH oB6MKoNEH Typ, KOWTO BKIHOYBA MUHUMYM: 3 OCHOBHM
3abenexnTenHoctn B 61M3KaTa OKONHOCT?

PasnonaraTe /M C perucTpupaH eKCcKyp3oBoa, KOWTO NpoBexaa 06ukonHuA Typ?
EKCKyp3oBOAbT 06yyeH /M e Aa NpeAacTaBa BCAKa 3ab6enexkMTeNHOCT No U3roTBeHUA
nHGOPMaLMOHEH nNacnopT?

EKCKyp3oBOAbT 06yyeH M e Aa NpeaocTaBa UAEHTUYHA MHGOPMaLMA Ha BCUYKK
nocetutenn?

MoskeTe 1, NpU UHTEPEC, A3 OCUTYPUTE eXXeaHEeBHO NPOoBeXKAaHe Ha 0BUKOHUA
TYp?

PasnonaraTe M C perucTpupaH eKCKyp3oBoa/un, KOMTo/KouUTo nNposexaa/T
cneumanmsnpaHuTe Typose?

EKcKkyp3oBoAbT/UTe 06yueH/vi v e/ca Aa npeacTasa/T BCAKa 3abe1eRUTeHOCT Mo
M3roTBeHMsA MHPOPMaLMOHEH NacnopT?

EKcKkyp3oBOAbT/UTE 06yueH/v av e/ca Aa npeaocTassa/T MaeHTUYHa MHPopMaums
Ha BCUYKM noceTuTenn?

MoskeTe in, Npu UHTEPEC, 4@ OCUTYPUTE eXKeLHEBHO NPOBEXKAAHE Ha
crneumanvsnpaHuTe Typose?

2.5. TUL, npepnara TbproBCKM ycayru (TbproBcka GpyHKLMA)

2.5.1. Pasnonara c waHAa 3a npoAaxk6a Ha cyBeHUPU U/UAN MECTHU NPOAYKTU
2.5.2. Mpeanara pasiM4yHU CyBEHUPU U/UAN MECTHU NPOAYKTU

(MPEMOPBYUTENEH KPUTEPUIA)

Bbnpocu B e [pepnarate N1 NoHe 5 pasnnMyHU cyBEHUPA , KOUTO A3 CUMBOAU3UPAT UK
nomotL, Ha HaMOMHAT NO HAKAKbB HA4YMH Ha TypUCTa 33 AeCTUHaLMATA? (HanpuMep, TEHUCKM,
TNy, LIAMNKW, KNoYo4bpKaTeNM, YallKn, MarHUTU C KapTUHW OT OCHOBHU
3ab6enexnTeNHOCTU Ha CbOTBETHATA AECTUHALMA U ApYTn)
MogKputepun | 2.6. TULL npegnara pesepBaLMOHHN yCayru (pesepBaLMOHHa GyHKLNA)
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W NoKasaTtenu 2.6.1. TUL npeanara pesepBaunm 3a TYPUCTUYECKM YCAYTU U CLOUTUA
2.6.2. TUL, npoaaBa Ha 6MeTH 3a KOHLEPTH,TeaTPU U APYrn KyATYPHU NPOSABU
2.6.3. TULL npepocTaBsa Uau onepupa cMCTEMa 3a OHIalH pe3epBaLum
(MPENOPBYUTENEH KPUTEPUI)

Bbvnpocu B e Bawwuat TULL B CbCTOAHME 1N € J@ OCUTYPU Ha NOCETUTENA HEObXoAMMUTE MYy
nomotL, Ha 6U71eTM 32 KOHLLEPTW, TEATPU U APYIV KYNTYPHU NPOSABU, OT KOUTO TOM e
TNy, 3aMHTepecoBaH?

e Bawwmat TUL, pasnonara M cbC CMCTEMA 33 OHJIAWH pe3epBaLLMu, C KOATO Aa
yNecHABa pesepBauumnTe Ha noceTutennTte?
e MmaTe M CKAtOYEH KOMUCUMOHEH A,0rOBOP 3a Npoaakba Ha bBunetTu c mectTHaTa
onepa?
e MMmaTe M CKAoYEH KOMUCUMOHEH A,0rOBOP 3a Npoaakba Ha BUNeT ¢ MecTHuTe
Teatpu?
e MMmaTe An CKAOYEH KOMUCUMOHEH A,0rOBOP 3a Npoaakba Ha bunetu c myseute B
pervoHa?
e MmaTe n CKAOYEH KOMUCUMOHEH A,0roBOP 3a Npoaakba Ha buneTn c ysecenutenHu
3aBefeHunn’?
e MmaTe M CKAtOYEH KOMUCUMOHEH ,0roBOp 3a Npoaakba Ha Bayyepu ¢ TO KouTo
npeasaraT MeEPONPUATUA U EKCKYP3UM B AECTUHALMUATA?
Mogkputepun | 2.7. TUL, ocbliecTBABa NoAKpena 3a pa3BUTUETO Ha TYPM3Ma Ha MECTHO HUBO
W NoKasaTtenu (dyHKLUMA nogKpena 3a pa3BUTMETO HA TYPM3Ma Ha MECTHO HMBO)
2.7.1. TlpoBexaa exerogHa cpella CbC 3aMHTEPECOBaHUTE CTPAHM B HAYaNO0TO Ha
BCEKU TYPUCTUYECKUN Ce30H
2.7.2. TpoBexaa exxeroaHa cpella CbC 3aMHTEpPECcoBaHUTE CTPaHW B Kpas Ha
BCEKW TYPUCTUYECKUN Ce30H
2.7.3. lpoBexAaa cpella CbC 3aUHTEPECOBAHUTE CTPAHM Npeaun BCAKA peKnamHa
KamnaHua
2.7.4. TlpoBexaa cpela CbC 3anHTEPeCcOBaHUTE CTPaHM Npean BCAKO yvacTue Ha
TYPUCTUYECKO U3N0XKEHNE
2.7.5. YvacTtBa c npeAcTaBUTEN B KOHCYNTAaTUBHMUA CbBET NO TYPU3bM B OBLLMHATA
2.7.6. YvacTtBa c npeacTaBuTen B 06LLECTBEHMA CbBET MO TYpM3bM B 06LLMHATA
2.7.7. YneHyBa B MeCTHM BPaHLLIOBU M NPOLAYKTOBMU CAPYXKEHMA (aKO MMA TaKMBa

CAPYKeHUs)
(3AOB/IKUTENEH KPUTEPUIA)
Bwvnpocu B o [lpoBexaaTe v cpewy Npeamn HauyanoTo Ha BCEKM TYPUCTUYECKM CE30H CbC
nomouy, Ha 3aMHTEPECOBaHM CTPAHM OT TYPUCTMUYECKMA BU3HEC C LieN KOOPAUHMPaHe Ha BalunTe
TN, AeincTeua (NpefCcTaBUTENIN Ha XOTENIMEPUTE, PECTOPAHTLOPUTE, TYPOMNepaTopumTe,

TypareHTUTe U APYrv CBbP3aHM C NOCPELLAHETO U 06CNyKBAHETO Ha TYPUCTUTE B
AEeCTMHALMATA) M 06CbXKAaHe Ha rTOTOBHOCTTA 3a 3anoyBaHe Ha TYPUCTUYECKUSA
Ce30H?

o [poBexaaTe M CpeLLm B Kpas Ha BCEKM TYPUCTUYECKM CE30H CbC 3aMHTEPEeCOBaHMU
CTPaHM Ha TYPUCTUYECKMA BU3HEC C LLeN OTYUTaHE HA pe3yaTaTUTe OT ce3oHa?

e KoHcynTupaTe /M ce c oCTaHanuTe CTpaHu OT TYPUCTUYECKUA BU3HEC Npu
NNAHMPAHETO Ha peKAaMHa KamnaHuA?

e KoopauHupate m AeNcTBMATa CU C OCTaHAIMTE 3aUHTEPECOBAHU CTPAHMU Mo
OTHOLLEHWE Ha PeKNaMHM MaTepuanu, UMULXK U BU3UA Ha PermoHa npeam BCAKO
yyacTme Ha TYPUCTUYECKO U3N0oXKeHUe?

e MHuumMMpaTe NI BKAOYBAHE HA TOYKM B AHEBHUSA pes, Ha KOHCYNTaTUBHUA CbBeT /
obLecTBeHNA CbBET N0 TYPM3bM B OBLLMHATA, CBBP3aHN C MHULLMATUBMU U
meponpuAaTna Ha TULL?
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KPUTEPUIA 9: HABUPAHE HA MHOOPMALIUA 3A OBE3NEYABAHE HA YCNYTUTE B TULL, U3TOYHULIU HA
WHOOPMALMA, CbXPAHABAHE HA UHOOPMALIUATA

O6ocHoBKa: MHPopmaumoHHaTa pyHKuMA e npnopuTeTHa 3a TUL, 1 3a uenta Tom cneasa
Oa NOoN3Ba NOAXOAALM M3TOYHMUM HA AOCTOBEPHA, aKTyalHa W uM34yepnaTesHa

nHpopmauyma.

MopKputepum
1 NoKasaTenu

Bbnpocu B
nomoLy, Ha
TUL,

Moakputepumn
W NokasaTenu

Bbnpocu B
nomot Ha
TNy,
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3.1. TWUL, n3non3ea NbpPBUYHU U3TOYHMUM HA MHPOPMALMA

3.1.1. TUL cbbupa MHopmauma OT TYpUCTUTE

3.1.2. TUL, cbbupa MHbopmauma OT ObPKABHU UHCTUTYLIUK

3.1.3. TUL, cbbupa MHbopmaLma OT OBLMHCKU UHCTUTYLUK

3.1.4. TUL, cbbupa MHGopmaLms oT BpaHLIOBM U NPOAYKTOBM acoLmaLmm (ako
MMa TaKMBa Ha TepuTopusATa)

3.1.5. TUL, cbbupa nHpopmauma ot gpyru TULL

3.1.6. TUL, cbbupa MHbOpMaLMA OT OTAENHWN TYPUCTUYECKN UPMU

(3ALB/IKUTENEH KPUTEPUI)

MbpBMYHATa MHPOPMaLMA ce CbbMpa Ha MACTO M NPSKO OT M3C/eABaHUTe
eauHUUM. 33 pasainka oT BTOpUYHaTa MHGopMauuma, Tasm MHbopmauma e cbbpaHa
cneumnasnHo 3a TOYHO onpeaeneH sbnpoc. 3a TULL ToBa TpsabBa aa e eguH oT
rNaBHUTE U3TOYHULM Ha MHOOPMaLMA. Hall-cUTypHU TaKMBA U3TOYHULM Ca
AbPMKABHU UHCTUTYLMU, OBLMHCKU MHCTUTYLLMMU, APYTU TYPUCTUUECKN
MHPOPMALMOHHN LLEeHTPOBE, HPAHLIOBM acouMaLmnm, TYPUCTUYECKU GUPMU U APYTU.
YCcTaHOBWUAW NN CTE B3aUMOOTHOLLEHUA C UHCTUTYLUMUTE, OpraHM3aumnnTe u
KOMMaHMMTe, OT KOMTO TpAbBa Aa NosiyyaBaTe MHboOpMaLma?

TWUL, paznonara v ¢ Perncrbp Ha UHCTUTYLMUTE, OPraHM3auunTe N KOMNAHUUTE, OT
KOMTO Habupa nHbopmMaLma, KOUTO BKAOYBA MUHUMYM: HAMMEHOBaHMeE Ha
WHCTUTYUMATA, OpraHM3aLmMaTa, KOMNAHMUATA; KOHTAaKTHU OAHHU, BKAKOYUTENHO
NMLE 33 KOHTAKT, PeryaspHocT Ha noaasaHe Ha MHGopmMaums (Hanp., ceamuyHo,
MeCceyHo, Ha TpMMeceume U T.H.), AaTa Ha Noc/efeH KOHTAKT U NoAaBaHe Ha
nHbopmaums

3.2. TWUL, n3nonsea BTOPUYHU U3TOUYHULM Ha MHPOPMaLMA

3.2.1. TUL, cbbupa 1 KaTanormsmpa MHbopmauma ot ob6pasoBaTeNHN UHCTUTYLLIUN

3.2.2. TUL cbbupa 1 KaTanormsmpa nHGopmaums oT n3gaTencrea

3.2.3. TUL, cbbupa 1 KaTanornsnpa nHbopmauma ot npoyysaHua Ha MUE

3.2.4. TUL, cbbupa 1 KaTanormsmpa MHGopmaLma ot NnpoyyBaHnsa Ha HCU

3.2.5. TUL, cbbupa 1 KaTanornsnpa MHGopmaLma oT NPoyYBaHMA Ha
MapKETUHIOBM U COLLMOIOFMYECKN areHLLUn

(MPENOPBYUTENEH KPUTEPUIA)

TUL, cbbupa nn nyb6amnkaumm (neyaTHM n3gaHusa) Ha ob6pa3oBaTeIHN U HAYYHO-
n3cnenoBaTe/ICKN LEHTPOBE C TypucTUYeCcKa MHopmaLma 3a gecTuHaymata?
TULL cbbupa nn 1 NpUTEXKaBa N BCUYKU NBTEBOAUTENM 3@ AeCTUHAUMUATa?
TULL cbbupa nn nbTenucy 3a AecTMHaumaTa’?

TULL cbburpa nu TypucTnyeckn 6pollypm 3a AecTUHaLmMATa?

TULL, cbburpa N1 TYpUCTUYECKKN KaTano3m 3a AecTMHaUuATa’?

TUL, cbbumpa nn gaHHM Ha HCU 3a coumManHO-MKOHOMUYECKOTO Pa3BUTUETO Ha
pervoHa, ¢ uen cneumduumpaHe Ha NPOAYKTU U YCAYTU 33 MECTHUSA TYPUCTUYECKM
6u13Hec?

TULL cbburpa N1 OKYMEHTM 3@ TYPUCTUYECKATA NOJIMTUKA HAa HALMOHAJTHO U
PErmoHa HO HWUBO, MMALLM OTHOLLEHMeE 3a AeCTUHauMATa?
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Noakputepumn | 3.3. TUL, pa3nonara cbc cucTeEmMaTM3NpaHa B ycTaHoBeHa dopma MHPopmMaLms 3a
W NokKasaTtenu TYpPUCTUYECKMTE 3a6e1eXKUTENHOCTM B TYPUCTUYECKATA AECTUHALMA B €IeKTPOHEH
BMA, U Ha XapTuA.
3.3.1. TUL, pasnonara cbC cMCTeMaTU3UpPaHa B yCTaHOBEHA popma MHPOpmMaUmA
MWHUMYM 3a: My3euTe, TeaTpuTe, onepute, YiTanuwata, 6ubanoTekuTe,
KYATYPHWUA KaneHaap, CNOPTHO-pa3B/eKaTeNHUTE CbbUTUA, NPUPOAHUTE U
KYATYpHUTE 3a6eNeXUTeNHOCTUN B AeCTUHAUMNATA
3.3.2. TUL pa3nonara ¢ KapTh Ha bbarapus, permoHa 1 HaceneHoTo MACTO Ha
XapTva u/uav aucnnei
(3AOB/IKUTENEH KPUTEPUIA)

Bbnpocu B e basuTe gaHHK B €NIEKTPOHEH BUA W HA XapTuUA OCUTYypABaT JIECHOAOCTbIHA U

nomoLy, Ha HagsexHa nHoopmaums. Yeeperte ce, ye TUL, pasnonara c akTyanHa v geTainHa

™u nHbopmaLma 3a 3abeneKUTeNHOCTUTE B TYPUCTUYECKATa AECTUHALMA, 33 A3 MOKe
BUHaruM ga nHdbopmmnpa NoceTUTennTe n TYpUCTUTE TOYHO, aSLeKBATHO U
nsyepnaTesiHo.

e Pasnonara v TUL, ¢ nHGOPMaUMA 33 BCUUKM M3BPOEHM B KPUTEPUA TYPUCTUYECKM

3abenexnTenHocTu, B T.u.:

- 3a myseuTe — TeMa, JIOKaLMA, YC0BKA 3a AOCTbN (BKA. 3a Aela U iMua ¢
yBpeXaaHus), paboTHO Bpeme, CBbP3aHu C My3est Cbbutus;

- 3a KyNTYpHUA KaneHaap v CNopTHO-pasB/iekaTeNHuTe CbbuTma — aata, MACTo U
BpeMme Ha NpoBeXaaHe, yC0BUA 33 A0CTbN (BKA. 32 AeLa M mua ¢
yBpexaaHua);

- 3a NnpuUpoaHUTE N KYNTYpHUTE 3abenexnTesIHOCTM — JI0Kaums, yCnoBus 3a
[OCTbN (BKA. 33 Aela M nua ¢ yBpeXKaaHua), paboTHO Bpeme, CBbP3aHM CbC
3abenexutenHoctute cbbutns

e PasnonaraTe AU C aKTyasHU M TOYHU KapTW Ha bbarapusa, Ha pernoHa, Ha

HaCceNeHOTO MACTO/ MECTHOCTTa Ha XapTus U / UK B €1eKTPOHEH BUA?

Mogkputepun | 3.4. TUL, pa3nonara cbC cMCTEMaTU3NPaHa B ycTaHOBeHA ¢popma MHOpMaLLMA 3a
1 MoKasaTenu npeasiaraHeTo Ha TYPUCTUYECKM U CBbP3aHM YCAYI1 B AeCTUHALMATA

3.4.1. TUL, pa3snonara cbC cMCTeMaTM3npaHa B ycTaHoBeHa dopma nHdbopmauma
3a TPAHCMOPTHUTE BPB3KKU A0 U OT AeCTUHaUMATA (BKAKOUMTENHO rent-a-car)

3.4.2. TWUL pa3nonara cbCc cMcTeMaTU3npaHa B ycTaHoBeHa popma MHPopmauma
3a 06LLEeCTBEHUA TPAHCMOPT B rPaHULMTE HA AeCTUHaUMATa

3.4.3. TUL, pasnonara cbCc cMcTeMaTU3npaHa B ycTaHoBeHa popma MHPopmauma
33 mecTaTa 3a HacTaHABaHe B AeCTMHaUMATa

3.4.4. TUL, pasnonara cbC cMCTEMaTM3NPaHa B ycTaHoBeHa dopma nHdopmaums
3a 3aBefleHMATA 33 XPaHEHE M pa3B/ievyeHns B AeCTUHaLMATA

3.4.5. TUL, pasnonara cbC cMcTeMaTmanpaHa B yctaHoBeHa dopma nHdbopmauma
3a TbProBCcKUTE 06EKTU (MO1I0BE M Na3apu) B AecTUHaLMATA

3.4.6. TUL, pa3snonara cbCc cMcTeMaTu3npaHa B ycTaHoBeHa dopma nHbopmauma
33 CNOPTHO-Pa3BAEKaATEIHUTE KOMIM/IEKCU B AeCTUHALUMATA

3.4.7. TUL, pa3nonara cbC cMCTEMATU3NPAHA B yCTaHOBEHA dopma MHOopmaLma
3a 34paBHUTE 1 le4yebHU 3aBefeHUA B eCTUHALMATA

3.4.8. TUL, pa3nonara cbC cMCTEMATU3NPAHA B yCTaHOBEHA dopma MHOopmaumn
3a obpasoBaTeNHMTE 3aBeAeHMUA B AeCTMHAUMATA

3.4.9. TUL pa3nonara cbCc cMcTeMaTU3npaHa B ycTaHoBeHa popma MHPopmauma
33 NOZINLENCKUTE YNPaBiEeHUA B AeCTUHALMATA

(3AOBKUTENEH KPUTEPUIA)

Bvnpocu B e TypuUCTMYECKOTO NpeasiaraHe BKAYBA NPUPOAHU, KAIMMATUYHU, KYNTYPHMU,
nomoty Ha pa3BaeKkaTesIHU U APYrn LEHHOCTU M PECYPCU, KOMTO ca aTPaKTUBHM 3a ronam bpoi
TWL, notpebutenun. 3a pasBUTUETO HA TYPUCTUYECKUA CEKTOP € HeobxoaANMMO aa nma

[ob6pe n3rpageHa u MoaepHa TYPUCTUYECKA MHAYCTPpUA. YBepeTe ce, Ye BalLUAT
TULL, pa3nonara ¢ usyepnaTtenHa 1 akTyalHa MHopmauma 3a npeanaraHeTo Ha
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TYypUCTMYECKaTa MHAYCTPUA B AeCTUHALMATA.

e Pasnonara v TUL, c akTyanHO 1 BAPHO pa3nucaHue Ha pas3inyHun BUA0Be
TpaHcMNopT (aBTOBYCEH, KN, CAMOJIeTEH, MOPCKK), HAIMYHW B AeCTUHaAUMATA?

e B cbcTOsIHME N cTe 6BP30 M BAPHO 1@ OTTOBOPMUTE HA BLMPOC HA NOCeTUTEN,
CBbP3BaH C NPUABUKBAHE OT M A0 AeCTUHAUMATa?

e Pasnonarate /M C aKTyasiHa 1 BAPHA CXeMa Ha 0bLWecTBEHUA TPAHCMNOPT B
HaceneHoTO MACTO?

e B cbCcTOsIHME N CTe 6BP30 M BAPHO Aa OTFTOBOPMTE HA BbMNPOC HA NOCeTUTEN,
CBbP3BaH C NPUABUKBAHE B HACEIEHOTO MACTO?

e B CbCTOsIHME N CTE A3 NPEA/IONKUTE HA NOCETUTENA HAW-KPATKUA MapLUpyT 40
MACTOTO, KOETO ro uHTepecysa?

e Pasnonara an TUL, ¢ akTyanHa v BApHa MHGOPMaALLMA 33 MecTaTa 3a HaCTaHABaHe B
[eCTUHaUMATA, KOATO BKAOYBA MUHUMYM: HAUMEHOBaHWe, MeCTOMO/IOXKeHne, TN
(Hanpumep, cemeeH, BMU3HeC, KbLUa 3a FOCTU, XM¥XKa, APYro), KOHTAKTHA
nHbopmauma, LEHOBU AMANA30H?

e Pasnonara nan TUL, c akTyanHa v BapHa MHbGOpMaLMA 33 3aBefeHUATA 32 XPaHEHEe U
pa3BieyeHne B eCTUHAUMNATA, KOATO BKAOYBA MUHUMYM: HAUMEHOBaHwMe,
MeCTOMNOJIOXKEHWe, TUN (HanpuMep, PecTopaHT, MexaHa, 3aBefeHne 3a 6bp3o
XpaHeHe, 6ap, AMCKOTEKA U APYTH), KOHTaKTHA MHOPMaLUSA, LEHOBU ANAMNA30H?

e Pasnonara an TUL, c akTyanHa v BapHa MHOPMaLMA 32 OCHOBHUTE TbProBCKM B
OEeCTUHALMATA, KOATO BKIIOYBA MMHMMYM: HAUMEHOBAHME, MECTOMON0XKEHNE, TUM
(Hanpumep, mon, Nasap, 3aHAATYNINCKN LEHTBP M APYIN), KOHTAKTHA MHbOPMaLMA,
LEHOBW AMANA30H?

e Pasnonara nv TUL, ¢ akTyanHa u BapHa MHGoOpMaLmsa 3a CNOPTHO-pa3BAeKaTeIHUTE
KOMMNNEKCH B AeCTUHALMATA, KOATO BKAKOYBA MUHUMYM: HAUMEHOBAHME,
MEeCTOMOJIOXKEHMWE, TUN (HanpUMep, CTaAMOH, TEHUC KomnaeKe, GyTOONHN Urpuwwa,
3a1a 33 Urpu, KasmHo, yBecenuTe eH Napk, LMPK U Apyrv), KOHTAKTHa
nHpopmaums?

e Pasnonara nu TULL c MHGOPMaUMA 33 MECTOHAXOXKAEHMETO, PabOTHOTO Bpeme U
cneumanusaumaATa Ha 34paBHUTE U e4ebHM 3aBefeHMA B AecTMHaumATa?

e Pasnonara an TUL ¢ nHbopmaLma 32 MECTOHAXOXKAEHMETO, CNeLmannsaLmaTa u
ycnosuATa 3a goctbn Ao obpasoBaTenHUTe 3aBeAeHUA B AeCTUHaUMATA. Mma nu
yCTaHOBEHA BPb3Ka C NLE 32 KOHTAKT?

e Pasnonara v TUL, c KOOpAMHATUTE HA NOANLENCKUTE YyNPaBAEHUA B

AecTuHaumaTa?
MNogkputepun | 3.5. TUL, cbxpaHABa HabpaHaTa MHGOPMaLMA B €NEKTPOHEH BUA U S apXMBUPaA Ha
W NokasaTenu BbHLUEH HOCUTEN MUHUMYM €AUH NbT CeAMUYHO
(BAABMKUTENEH KPUTEPUIA)
Bbnpocu B e Pasnonara an TUL, ¢ scHO HaumeHoBaHW daiinose, B 3ar1aBMETO HA KOUTO €
nomot Ha YNOMEHaTO 3a KaKBO Ce OTHACAT M AaTa Ha noc/seAHaTa akTyanmsauma?
™mu e [Moaabp:a an TUL, Pernctbp Ha apxusBupaHaTta uHGopmaums, B KOWTO 3anuncBea

MWHUMYM: MACTO Ha apXMBUPAHE U AaTa Ha apxMBUpPaHe Ha UHPOPMaLMATA?
MNoakputepumn | 3.6. TUL, cbxpaHsaBa MHPoOpPMaLMA Ha XapTUA.
W NokasaTtenu 3.6.1. UHdopmaLmaTa Ha xapTua (bpollypu, rangose, MbTEBOAUTENM, KAPTU U
ApYru), BKAOYMTENHO NpeHa3HayYeHaTa 3a Npoaaxba, ce CbXxpaHaga B
NomeLleHuA, B KOUTO TPYAHO MoXKe Aa 6bae nospeaeHa
3.6.2. HeaktyanHute MHPOPMALMOHHM MaTepMann ce YHULL0XKaBaT B CPOK A0 6
meceLa OT YCTaHOBABAHETO Ha HEAKTYa/IHOCTTa UM KaTo ce U3XBbPAAT B
KOHTEWHepW 3a pa3genHo cbbupaHe Ha oTnaabLyM
3.6.3. TULL moxke ga noaabpKa apXmB OT HEAKTyaIHU MHGOPMALMOHHMU
maTepuanu (no 1 6pon)
3.6.4. Ako TUL, noaabprKka apxms OT HEAKTYa/IHU MHGOPMALIMOHHM MaTepuanm,
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noceTnTennTe HAMaT 4O0CTbMN A0 TAX
(3ALB/IKUTENEH KPUTEPUN)

Bbnpocu B e lmaTe nv onpeseneHo MACTO 3a CbXpaHeHWe Ha MHGOPMALMA Ha XapTUA — CKNag,
nomoly, Ha WM APYro NOMELLEHME, KOETO € CyXO, MPOBETPMBO M OPraHM3MpPaHO BbB BUA,
™u KOWTO N0O3B0/IAIBA IECHO HaMMPaHe Ha maTepuanmTe?

e Cnyxutenute B TUL, uHPpopmmupaHu nn ca 3a nonnTMKata Ha TUL, no oTHoLWEHWe Ha
YHWLLOXaBaHeTO Ha XapTUeHN oTnagbun?

e PasnonaraTe M € MACTO, OTAENEHO OT OCHOBHUA MacuB XapTUEHN maTepuanu, B
KOeTO A3 CbXxpaHABaTe apXmMBa OT HeaKTyasIHN MHGOPMALIMOHHM maTepuanmn?

e ToBa MACTO ACHO 0603HAYEHO U €, TaKa Ye A3 OrPAHNYUN Bb3MOXKHOCTTA
cayxutenute Ha TULL aa npeanoxat Ha noceTuTena HeakTyaseH MHGOPMaLMOHEH
maTtepuan?

KPUTEPUIA 0: HABUPAHE HA WMH®OPMALMA 3A MNOTPEBUTE/IUTE U 3AXPAHBAHE HA ECTU
(MOHUTOPUHIOBA ®YHKLMA)

O6ocHoBKa: TUL, cbbupa nHpopmauus 3a notTpebutennte 3a COBCTBEHM HYKAN — C LEeN
aHanu3 1 NpeuuMsMpaHe Ha NpeasiaraHUTe YCAyrn, KakTo U 3a HYXKAWUTE Ha MecTHaTa M
Abp)KaBHaTa agMUHUCTpaumAa (BkawouuTenHo 3a ECTU) — c¢ uen nognomaraHe Ha
yrNpaBAeHNETO Ha TypU3Ma B KOHKPETHAaTa AeCTUHALMATA U B CTPaHaTa KaTo LAso.

MogKkputepun | 4.1. TUL, pernctpupa noceLieHmaTa B LLEHTbpa (BKAOYUTENHO OHNANH) B
W NokKasaTenu CTaHAapTM3npaHa popma
4.1.1. TUL pernctpupa exxeaHeBHO MHPOPMaLUA MUHUMYM 3a: 6poli
NoCceTUTEeNN; BUA KOHTAKT (Ha MACTO, No TenedoH, No umein),
HauMoHanHocT (6barapuH/ YyxaeHew — AbpiKasa Ha NOCTOAHHO
MEeCTOXXMBEEHE); Lie/1 Ha MbTyBaHETO (NoynBKa, bU3Hec, obyyeHue,
rnoceleHue Npu PoAHWUHU, APYro); TbpceHa MHbopmauma B TUL, noxsanu,
npeaioXeHua 1 onaakBaHUA.
4.1.2. TUL pernctpmpa noHe BeAHbX MeceuyHo bpoi NnoceTuTenn Ha caita u
pYy6pUKK, KOUTO ca pasriexaany (ako uma camr)
4.1.3. TUL, n3npawa pernctpupaHaTa MHGopmaums, CbrIacHO yCaoBUATa U
cpokoBeTe B HapenbaTta 3a opraHmM3aums Ha genHocTTa Ha TUL,
(3AOBNKMUTENEH KPUTEPUI)

Bwvnpocu B e 3a ga moxe TULL ga npeanara KayecTBeHu ycayru, To Tpabea Aa nos3HaBsa
nomouy Ha AeTalnnHO Npoduaa Ha CBOUTE MOCETUTENIMTE U TEXHUTE U3MCKBaHMA. 10 Tasn
™ MPpUYMHA € MHOTO BaXKHO Aa M3rpajm cuctema 3a cbbupare Ha MHGopmauma 3a

nocetutenute. CbbMpaHETO Ha AaHHWUTE 3a NoceTUTeNuTe TPA6Ba Aa 6bae
Cb0bpPa3eHo C U3UCKBAHMATA HA 3aKOHA 3a 3aLUMTa HA IMYHUTE AAHHM U Aa ce
NpesoCTaBAT 33 MeCTHaTa, PerMoHaNHaTa U HaUMOHAHATa MAapPKeTUHIoBa AeMHOoCT
B Typu3ama

e OTyuTaTe /1M BCAKO MOCELLEHME B LIEeHTbPaA BeAHara cneg ob6cnyXBaHeTo Ha
nocetutena?

e 06o6waBaTte MM MHGOPMaLMATA 33 NOCELLEHNATA OT BCEKM cnyxuten B TUL, B Kpas
Ha paboTHUA aeH?

o OCUrypuaun v cTe MexaHU3bM, Ype3 KOWTO Aa rapaHTupare, Yye MHPopmaLumaATa 3a
onpefeneH NOCETUTEN e PErMCTPUPAHA CaMO BEAHBK?

o Onpefenvau u cte C KOMNAHUATA, KOATO NOAABPMKA MHTEPHET CTpaHMLaTa
MeXaHU3bM 33 eXXeceaMUYHO NpeaocTaBAHe Ha MHOPMALLMA 33 NOCEeTUTENIUTE Ha
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Moakputepun
W NokKasaTenu

Bbnpocu B
nomotuy, Ha
THL,

caiTa u pybpuKKTE, KOUTO Ca pasrnexgann?
4.2. TULL moxke fa perucTpmpa exegHeBHO MHPOPMaLMA CbLLLO 3a: NON3BAHN YCAYTM B
TULU,; gpyrn, Nno npeueHKa 1 cnopeg Hyxaute Ha TUL,
(MPENOPBYUTENEH KPUTEPUIA)

e Peructpupate n AONbAHUTENIHA UHDOPMALLMA 33 NOCETUTENUTE CU?

KPUTEPUIA 9: B3AMMOAENCTBME HA TUL, C BbHLIHWA CBAT

O6ocHoBKa: TUL, cneaga Aa urpae ponAaTa Ha KOMYHWKATOP Ha AeCTUHaLMATa Cnpsmo
3a06MKanAWwaTa cpefa € Uen  No3MUMOHMPaHe Ha HEeWHOTO npeasaraHe
MHPOPMALMOHHOTO NPOCTPAHCTBO. MO Ta3n NpUYMHA B3aMMOLENCTBMETO MY C BbHLUHMA

CBAT € OT U3K/NIDYNTEe/IHa Ba*KHOCT.

MopKputepumn
W MoKasaTenu
Bbnpocu B
nomoty Ha
TUL,

MNoakputepumn
1 MoKasaTenu
Bbvnpocu B
nomotuy, Ha
TNL,

Moakputepumn
W NokasaTenu
Bbnpocu B
nomot Ha
TUY,
Moakputepumn
W NokKasaTtenu

Bbnpocu B
nomoLy, Ha
TNL,
MogKkputepum
1 MoKasaTenu
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5.1. TUL, n3npawia perynapHo HoBUHM Ha TULL oT mperkaTa

(BAABMKUTENEH KPUTEPUIA)

e l/3npaware 1M MUHUMYM €OUH NbT MECEYHO HOBMHM 3a AECTUHALMUATA KbM
OCTaHaNUTe YeHOBE HAa MpPeXKaTa, KaKTo U Ha MOCETUTENUTE, 3aABUNUTE KeNaHue
[a Nosly4yaBaT HOBUHU — Hanpumep, MHPopMaUUA 33 KYNTYPHU, CNOPTHU U
pa3BfieKaTeIHM CbOUTMA, 32 NPOMOUMM, 33 HOBU NPOAYKTU U APYTrn?

e /3npaware 1M MUHUMYM eAUH NBT MECeYHO HOBMHM 3a AECTUHALMATA KbM
OCTaHa/IMTe YIEHOBE Ha MpeKaTa — Hanpumep, MHGOPMaLLUA 3a KYATYPHMU,
CNOPTHM U pa3B/ieKaTeIHU CbbUTUSA, 33 MPOMOLMM, 32 HOBU NPOAYKTU U ApYTn?

5.2. B3ema yyactue B exxerogHaTta cpewa Ha TUL, oT mpexaTa

(3AOB/IKUTENIEH KPUTEPUIA)

o Cnyxutenute B TUL, nHpopmunpaHu nn ca 3a exkerogHara cpew,a Ha TUL, ot
MperKaTa’?

e B cbcTosHWe An cTe aa naeHtuduumpaTte 1 cnogenure ¢ Konermte ot gpyrm TUL,
MWHUMYM efHa fo6pa npakTuKa oT paboTaTa cv B noc/iiesHaTa rogunHa’?

e Pa3paboTnau nn cTe KPaTbK AOKNAA C pe3ynTaTuTe OT CpeLaTa, B KOWTO cTe
N36pPONIN MUHUMYM: NHTEPECHM A006PU NPAKTUKK, NPUIOKMMM BB BallaTa
paboTa, 4OTOBOPKM M Bb3MOXKHOCTU 3a B3aumogencrene c TUL, B 6a13KK
necTuHaumm?

e ToO3M A0OKA3A OOCTHMEH /X € 33 BCUYKM CAYKUTENM HA LeHTbpa?

5.3. MNpepoctaBa 4OMaKMHCTBO 3a rocTyBaHe ¢ npe3eHTaummn Ha TULL oT mpexkaTa

(MPENOPBYUTESIEH KPUTEPUI)

e TUL, cbpencTsa M TOTMCTUYHO M OPraHM3aLMOHHO Ha NapTHbopcku TUL, oT
Mpe’KaTa 3a rocTyBaHe C npe3eHTaunn B AecTuHaumaTa?

5.4. OpraHu3unpa roctyBaHe C Npe3eHTauMmn Ha NapTHbOPCKK TUL, oT mpekaTa B

palloHW, KOUTO MMAT NOTEHLMAN 3a FeHepMpaHe Ha NoceTUTeNn

(MPENOPBYUTENEH KPUTEPUI)

e [Ipeactasa nm ce TUL, c npe3eHTaumMmM Ha BbTPELIHM Na3apu € NOTEHLMaN Aa
reHepupaT NOCeTUTENU, NON3BANKM JOMAKUHCKUTE YCAYrK Ha NapTHbopcku TUL, oT
mpexxaTa’?

5.5. OcbLuectBABa KOMYHMKAUUA C NOCETUTENNTE N TYPUCTUHECKATa NHAYCTPUA Ype3

eXXemeceyeH e/IeKTPOHEeH b61oneTnHm

(MPEMOPBYUTENEH KPUTEPUI)

B
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Bbnpocu B
nomolt, Ha
TNy,

e Bpb3KaTta c noceTuTeNnTe M UHAYCTPUATA € OT ocobeHa BaXKHOCT 3a NogabprKaHe
Ha nHTepeca n geHocTTa Ha TULL. ENeKTPOHHMAT 6101€TUH e eBTUHO U edUKacHO
CpeAcTBO 3a NOAABbPKAHE HA B3aMMOOTHOLLEHMATA U MHGOPMUMpPaHe Ha
napTHbOPUTE U NoceTUTeNnTe

e Pasnonara nv TUL, ¢ akTyanHa 1 BapHa 6a3a AaHHKW OT UMein agpecu Ha
noceTuTeNn 1 NPeACTaBUTENN HA TYPUCTUYECKATa MHAYCTPUA U CBBbP3aHM BU3Hecw,
BK/IIOYBALLA MMHUMYM: HAUMEHOBAHWE Ha OpraHun3aumaTa/ KOMNaHUATa, UMen
aapec, Bug 6usHec?

e M3npawa nn TUL, eaMH NBT MeceYHOo eNeKTPOHHMA BloNeTUH Ao UMeiin agpecuTe
ot 6asaTa?

e Cnyxutenute Ha TUL 3agbaKeHU N ca Aa npegjarat Ha noceTuTenuTe u
npeacTaBUTeNnTe Ha TypUCTMUEeCcKaTa MHAYCTPUA, C KOUTO KOHTAKTYBaT, BK/lOYBaHe
B MeWn nuctata Ha TUL, 3a nonyyaBaHe Ha eNeKTPOHEeH 6loneTuH?

KPUTEPUI 0: KOHTPON Y HACLPYABAHE HA OTTOBOPEH TYPU3BM

O6ocHoBKa: TULL TpabBa Aa 6bae MHMLMATOP U ANAEP B YTBBLPXKAABAHETO Ha COLMANHO
OTFOBOPHWN TYPUCTMYECKM MNPAKTUKM B AECTUHALMATA C LN Pa3BUTME Ha OTrOBOPEH

TYPU3BM.

MNoakputepun
1 MoKasaTenu

Bbnpocu B
nomot Ha
TNy,

MogKkputepum
1 MoKasaTenu

Bbnpocu B
nomoLy, Ha
TUL,

6.1. OKasBa nogKpena Ha MecTHUA BU3HeC 3a pa3BUTUE HA YCTOMYUB TYPU3BM —
NPOMOLMA HA MECTHUTE NPOAYKTU, N3NON3BAHE HA EKOJIOTMYEH TPAHCMOPT,
y4yacTme B €KOJIOTMYHU MHULIMATUBU Ha TYPUCTUYECKN dUpMHU

(BAABMKUTENEH KPUTEPUIA)

e TUL, TpsbBa Aa ce aHraxupa ¢ ycToMuyMBoTO pa3BUTME Ha Typu3Ma Ypes nogKrpena
Ha MecTHMA BU3HEC, MeCTHUTE NPOAYKTU, YCTONUMBUS TPAHCMOPT, EKONOTUYHMU
WHULMATMBM U YCTONYMBM TypOnepaTopu.

e OpraHusupate A BbB BawmaT TULL n310K6M 1 Npe3eHTaLMmn Ha MeCTHU NPOAYKTU
W Npon3BoaAUTENN?

e TWL, B3aMmogencTBa M PerynsipHo C MECTHU NMPOU3BOAMUTENM, OPraHM3aLLUN C
€KOJIOTMYHU MHULIMATUBU N YCTOMYMBU TyponepaTopu?

e Pasnonara am TUL, ¢ 6a3a gaHHKM 3a Te3M NAPTHbOPM, KOATO BKAKOYBA MUHUMYM:
HaMmeHoBaHue, BUA (NPon3BOAUTEN, OpraHM3auus, TyponepaTop, Apyro), Bua,
NPOAYKT, cneunduKa Ha yCTaHOBEHMUTE B3aMMOOTHOLLEHUSA, AaTa Ha Noc/esHa
cpeuwa/ KOHTaKT?

e [locTaBeHa /M € Ha BUAHO MACTO B LLeHTbpa MHPOPMALMA 33 NOCETUTENNTE 33
MECTHUTE NPOAYKTU, NPOU3BOANUTENN U UHULUATUBK?

6.2. Habntopasa cna3BaHeToO Ha M3UCKBaHUATA U MPOLLEAYpUTE 3a OMasBaHe Ha

OKO/NHaTa cpeaa

(BAOBKUTENEH KPUTEPUIA)

e TUL TpsbBa Aa oCblUECTBABA MOHUTOPUHT Ha CNa3BaHe Ha M3UCKBaHUATA 3a
ornasBaHe Ha OKoJIHaTa cpeZa. ToBa ce OTHaCA Hali-Beye 40 PeunKAnpaHe Ha
OTNaabLM, NeCcTEHE HA eHepPrma, KAaKTO U KOHCYMaLUMA Ha BoAa

e BbBenu am cte B TUL, nonvTuKa 3a pasaenHo cbbupaHe U peuyKkampaHe Ha
oTnagbLnUTe — HaNnpMmep, No OTHOLWEHWE Ha AOKYMEHTU Ha XapTuA, CTbKEHN,
MeTasIHM 1 NAaCTMacoBK NpeameTH, TOHepK oT NpuHTepa/ute?

e lmaTe nn KOHTelHep 3a cbbupaHe Ha M3xabeHu batepun?

e Bbeenu au cte B TUL, noantnKa 3a cnectAsaHe Ha eHeprna — Hanpumep,
W3K/Il0OYBaHE HA OCBETNEHMETO, WOM HAMA HEOOXOAMMOCT OT HEro UK NocTaBaHe
Ha GOTOK/IETKM 332 aBTOMATUYHO M3KNOUYBAHE, M3KAOUYBAHE Ha NanTonm OT MperkaTta
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MopKputepumn
W NoKasaTenu

B U3BBHPABOTHO Bpeme, MOCTaBAHE HA EHEPrOCNEeCcTABALLUN KPYLUKU, MaKCUMAHO
M3MN0/a13BaHe Ha eCTeCTBEHOTO OCBET/IEHNE, HACTPOMKA Ha KomntoTpute 1 oduc
obopyaBaHeTo Aa NpeMMHaBa B chAly, pexkum cned 5 uam 10 muHyth 6e3
n3nos3BaHe U Apyru?

e BbBenu am cte B TUL, noanTUKa 3a cnecTaBaHe Ha Boga — Hanpumep, paboTewm
KpaHOBe Ha BCUYKM YeLMU, KPaHOBE C OFrpaHUUYUTENIN HA NOTOKA, BOAOCNECTABALLN
TOaNeTHU KasaH4yeTa?

e Bveenu nu cte B TUL, nonnTrKa 3a cnectABaHe Ha XapTua — HaNpUmep, ABYCTPaHeH
neyaTt, orpaHMYyaBaHe Ha neyaTa M KOMMPAHETO Ha AOKYMEHTU 3a JIMYHO NON3BaHe,
HacbpyaBaHe Ha YeTeHeTO Ha JIOKYMEHTHN OT eKpaHa Ha KOMMNIOTbpPa, MOBTOPHO
M3non3saHe Ha eHOCTPAHHO OTMNeYyaTaHn INCTOBE, MNOKYMNKa Ha peLuKAnpaHa
XapTuA OT MECTHWU AOCTABYMLA U APYTn?

e Cnyxutenute B TUL, uHPpopmmMpaHmM K ca 3a Bb3NpUETUTE NOJNUTUKM NO
OTHOLUEHWe Ha ONa3BaHeTo Ha OKO/MHaTa cpeaa?

o Cnyxutenute B TULL 06y4eHn nun ca Kak ga npuaaraT Bb3NpUeTUTe NOJNTUKKN MO
OTHOLUEHWE HA ONa3BaHeTo Ha OKO/MHATa cpeaa’?

e Cnyxutenute B TUL, aHraXXupaHu 1 ca IMYHO C Bb3NPUETUTE NOAUTUKN MO
OTHOLUEHWE HA ONa3BaHeTo Ha OKO/MHATa cpeaa’?

6.3. OpraHun3unpa exerofHo KamnaHuu 3a CoLuManHa OTTOBOPHOCT Ha TYpM3Ma B
AEeCTMHALMATA (CoumanHaTa OTFTOBOPHOCT € aHraXKMMEHT Ha BU3Heca Aa ce AbpKu
€TMYHO M 3 NOANOMAra MKOHOMUYECKOTO Pa3BUTHE)

(MPEMOPBYUTENEH KPUTEPUI)

Bbnpocu B e Bawwuar TUL npeasnann nu e opraHM3MpaHeTo Ha KaMMaHUM 3a coumanHa
nomoty, Ha OTFrOBOPHOCT Ha Typu3ma?
™y e OpraHusunpare am cpelm ¢ ronemute TO 3a nognomaraHe Ha JOMOBE 33 Bb3PacTHU
X0pa, Aela C yBPeXAaHUA 1 M30CTaBeHN aeua’?
e OpraHusnpaTe M KamnaHuM 3a NognomaraHe Ha obpasoBaTesIHUTE UHCTUTYLUK B
obnactTa Ha Typm3ma?
e OpraHu3upaTe M KamnaHWM 33 oNa3BaHe Ha OKOMHAaTa cpeda (Hanpumep,
MoYMCTBaHE Ha NPUPOAHU NapKOBE U ApYrn)?
e OpraHu3upaTe NN KamnaHWUM 3a NecTeHe Ha en.eHeprua? (Hanpumep, otbenassaHe
Ha ,YacbT Ha 3emATa” u apyru)
Moakputepun | 6.4. PaznpocTpaHaABa AMNAAHA 33 OTTOBOPHO TYPUCTUYECKO NoBefeHune
v nokasatenn | (MPEMOPBYUTENEH KPUTEPUIA)
Bbnpocwu B e MHuummnpate M CbBMECTHO C MeCcTHUA BU3HeC M34aBaHETO M PAa3NpPOCTPaHABAHETO
nomoty, Ha Ha AMNAAHA 32 OTTOBOPHO TYPUCTUYECKO noBedeHne?
™y e JlunnAHaTa CbAbPKa N NPENOPHKM U YKa3aHUA KbM TYpUCTa 38 OTFTOBOPHO
noseeHne No OTHOLIEeHWe Ha:
- NPUOPUTETHO Non3BaHe Ha obLLecTBEH TPAHCNOPT B AECTUHALMATA;
- MecTeHe Ha BOAA W eNeKTPOEeHeprua B NocellaBaHUTe TYPUCTUYECKN 06eKTH;
- BbB3MOMHOCTUTE 3a pa3fenHO CbbupaHe Ha TBbpPAWTE OTNaAbLM
Mopkputepmn | 6.5. YyacTea B cTpaTerMyeckoTo NAaHUPaHe Ha Pa3BUMTUETO Ha AeCTUHaLMATA

M NOKa3aTenun

Bbnpocu B
nomoLy, Ha
TUL,

Crp. 34

(MPEMNOPBYMTENEH KPUTEPUIA)

e Yyactea nm TUL, cbe cBOM NpeacTaBuTen B pa3paboTBaHETO Ha NAaHa 3a CoLuManHo-
MKOHOMMYECKO pa3BuTMe Ha obLmMHaTa (yyacTne B paboTHM CpeLLm, AUCKYCUm,
obcbaaHuaA)?

e VYyactea am TUL, cbe cBOW NpeacTaBuTen B paspaboTBaHETo Ha Nporpamara 3a
pa3BuUTME Ha Typu3ma B obLMHaTa (yyacTme B paboTHM CpeLLm, SUCKYCUu,
obcbXaaHua)?

e Yyacta v TUL, c cbe cBOM NpeacTaBuTeN B PaboTHU cpeLum, ANCKYCUn,
06cbXKaaHUA B Npoueca Ha pa3paboTBaHETO HA NNaHOBE M Nporpamu 3a
ynpaB/ieHne 1 pa3BUTME Ha 3aLUUTEHN TEPUTOPUN B AeCTUHAUUATA?
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EANHHU HACOKU/CTAHOAPTU 3A ®UHAHCUPAHE HA TULL

Kputepuit @) : HAYMHN HA OUHAHCUPAHE

O6ocHoBKa: EpeKkTMBHOTO dyHKUMOHMPaHe Ha TULL n3nckea goctaTtbyHO PUHAHCUpPaAHE.
KputepuaT agpecmpa Bb3MOXKHOCTUTE 33 OCUTYpABAHE Ha PUHAHCMPAHE N HAYMHUTE 33
AenicTBMe NpU PasanYyHUTE ONUUK.

Mogkputepun | 1.1. TUL, usnonssa pasHoOO6pPa3HM Bb3MOXKHOCTM 3a GPUHAHCUPAHE, YpE3 KOUTO A3
1 MoKasaTenu OCUTYPY KayecTBeHO MHGOPMaLMOHHO obcnyKBaHe B AeCTUHaLMATA.
1.1.1. TUL moxe aa 6bae HaNbAHO UM YAacTUYHO GUHAHCUPAH OT AbpXKaBaTa
1.1.2. TUL moxe aa 6bae HaNbAHO UAM YaCTUYHO GUHAHCUPAH OT OpraH Ha
MECTHOTO CaMoynpaB/ieHne
1.1.3. TUL, moxke fa 6bae HambAHO UM YacTUYHO GUHAHCKMPAH OT PerMoHanHa
TYPUCTMYECKA OpraHM3auma
1.1.4. TUL moxe fa 6bae HanbAHO UAM YaCTUYHO PUHAHCMPAH OT AOHOPCKM
npOrpamu u CNoHCopu
(3BAOBKUTENEH KPUTEPWUIA)

Bvnpocu B e Pasnonara an TUL ¢ oTpaboTeH mexaHn3bM M rpaduK 3a U3roTBsSIHE U NpesaBaHe
nomouy, Ha Ha 060CHOBaHO MCKaHe 3a eXXerogHo GpuHaHcMpaHe OT AOHOPCKaTa/ AOHOPCKMUTE
TUL, opraHusaums/ opraHusaunmn?

o KaHgmgaatctea am TUL, ¢ uckaHe 3a GMHAHCKMpaHe Npes BCUYKN Bb3MOXKHM
[OHOPCKU MHCTUTYUMM (ObprKaBa, 0bwmHa, HMNO)?

e PaspaboTsa v TULL NpoeKTH, C KOMTO Aa KaHAWAATCTBA 33 AONbAHUTENHO
dUHaHCKpaHe Npes Bb3MOXKHUTE OHOPCKM opraHu3aumm?

e [lonyyaBaTe M U3LANO U B CPOK GMHAHCUMPAHETO, HE3aBUCMMO OT M3TOYHUKA Ha
dUHaHCcHpaHe?

KPUTEPUIA e: MEXAHWU3MMU 3A TEHEPUPAHE HA NMPUXOAMU

O6ocHoBKa: Heobxogmmo e TULL ga no3HaBa KOHKPETHUTE MEXaHM3MMK 3a reHepupaHe
Ha nNpuxogm, 3a Aa MOXe [a CU OCUTypu AO0CTAaTbyHO PUHAHCUMpPaHe 33 edeKTUBHO
GYHKUMOHMPAHE B NOJ3a HA AeCTUHAUUATA.

Moakputepuun | 2.1. broaxKeToT 3a U3gpbrKKa Ha TULL, ce dopmmpa oT eanH A noseye U3TOYHULM B
W NokKasaTtenu 3aBMCUMOCT OT CTaTyTa My. Bb3MOXKHUTE U3TOYHULM Ca:
2.1.1. ®MHAHCOBO y4YacTMe Ha O6LMHATA UK APYra UHCTUTYLMA
2.1.2. Cybcmanm oT YacTHUS BU3HeC B AecTMHAUMATa
2.1.3. ®PuHaHCcHpaHe No NPOEKTU OT AOHOPCKU UHCTUTYLIUN
2.1.4. TeHepupaHeHa NpPUXoau OT TbProBCKa AEeNHOCT
2.1.5. TeHepupaHe Ha NPUXoAW OT COBCTBEHU TYPUCTUYECKM NPOLAYKTH
2.1.6. TeHepupaHe Ha NPUX0AM OT PEKSAMHA U MAPKETUHIoBa AEeAHOCT
2.1.7. TeHepupaHe NpUXoAn OT CNOHCOPCTBO U AAPEHUA
2.1.8. [pyrn, no npeueHKa 1 B 3aBUCMMOCT OT Bb3MOXHOCTUTE Ha LLeHTbpa
(3AOB/IKUTENEH KPUTEPUI)
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Bvnpocu B e Pasnonara an TUL, cbec cuctematusnpaHa MHGopmMauma No roauHK, oT KOATO Aa e
nomolt, Ha BMAHO KaKbB € pa3mepbT Ha GMHAHCUPAHETO U AeNBT Ha BCEKU OT U3TOYHULMTE B
TNy, 6toarkeTa Ha TULL 1 Kak ce NpomeHsa npe3 roanHuTe?

e KaKBM Ca KOHKpeTHUTE CTbMKKU, KouTo npeanpuema TUL, 3a ysennyasaHe Ha
bUHaAHCMPaAHETO — HaNpPUMEp, KOHTaKT C 06LWMHa MK Apyra MHCTUTYUMA/
opraHusauma/ KomnaHuA 3a NpeacTaBaHe Ha AelHocTTa Ha TULL u npeanoeHue 3a
$MHAHCOBO CHTPYAHMYECTBO, pa3paboTka Ha MPOEKTU NO ONepaTUBHM NPOrpamm,
noAAbprKaHe Ha NAapTHbOPCKA MpexKa/ Kpbr OoT opraHusaunu, apyrm TULL, mecTHu
WHCTUTYUMU 32 CbBMECTHO KaHAMAATCTBAHe 3a PUHAHCMpPaHe, Apyrn?

MogKkputepun | 2.2. TUL, pa3nonara c roaniueH 6o4KeT No meceum B CTaHAapTU3npaHa ¢opma
v nokasatenn | (3BALB/IKUTENEH KPUTEPUN)

Bbnpocu B e HeobxoamMmo e ga ce U3roTes rogulieH 6loa)eT No meceLu, 3alll0To TOBa AaBa
nomot Ha BbH3MOXKHOCT fa ce fobue npeacTaBa 3a NPUXOAUTE, KOUTO e ca Heobxoaumum 3a
TNL NAaHUPaHUTE AEUHOCTH

e HanuueH nu e B TUL, akTyaneH 6rogKeT No meceum B cTaHAapTUM3MpaHa popma?

MNoakputepun | 2.3. TUL, Tbpch Bb3MOXKHOCTU 33 GMHAHCMpPAHE U FreHepupa NPUXOAN C OCHOBHA LLe
1 MoKasaTenu MOKPMBAHETO Ha Pa3XxoAuTe 3a KayecTBEHO MHPOPMaLMOHHO 06CNyKBaHe Ha
OENCTBUTETHUTE U NOTEHUMANHUTE NOCETUTENN B AECTUHAUMATA
(3AOB/IKUTENIEH KPUTEPUIA)

Bvnpocu B e UHdopmmpaHu nu ca cayxutenute B TUL, 3a noantukata Ha TUL, no oTHoweHWe Ha
nomoLy, Ha dbopmumpaHeTo Ha npuxoam?
THNL,

KpuTePuit €): MEXAHW3MU M ®OPMM 3A OTUUTAHE

O6ocHoBKa: OcBeH foCTaTb4HO, PUHAHCMpPaHeTo Ha TULL Tpabsa aa 6bvae n Npo3payHo.
3a uyenta e HeoHX0AMMO M3NON3BAHETO HAa YHUOUUMPAHU MexaHu3Mn n Gopmu Ha
duHaHCcOBO oOTuMTaHe. [oApPOOHMAT OTYET MO Meceunm M 33 TOAMHA CbAbPKa
CUHTe3MpaHa ¢uHaHcoBa MHPOpMaLMA, NonesHa 3a onpegensHe Ha ¢GUHaAHCOBUTE
pe3ynTatu 1 oueHaBaHe eheKTUBHOCTTA OT AelHocTTa Ha TULL.

MNogKkputepun | 3.1. TUL, usrotea noapobeH OTYET MO MeCeLM M 3a roAaMHa 3a MPUXoAUTE U pasxoanuTe

¥ NokasaTenu Mo CTaHAapTU3MpaHa popma

(3AOB/IKUTENEH KPUTEPUIA)
Bvnpocu B e Pasnonara av TUL, c nogpobeH oTYET NO MeceLm 1 3a roAMHA, U3rOTBEH MO
nomouy, Ha cTaHAapTM3upaHaTa dopma?
™y,
Mopkputepun | 3.2. TULL onosecTsaBa roguWHUTE cM GUHAHCOBM OTYETH (Ha MHTEPHET CTPaHMULLaTa cu1
1 nokasaTesu WK NO APYTr HAYMH, KOMTO ocUrypasa MHGOPMMUPAHOCT Ha MaKcMMmaneH 6poit

3aMHTEPECOBAHM, B CyHail Ye HAMA MHTEPHET CTPaHMLA) B MaKcMmaneH cpok ot 1
MeceL, OT AaTaTa Ha U3roTBAHETO UM
(BAOBKUTENEH KPUTEPUIA)

Bbvnpocu B e Pasnonara an TULL c okoHYaTeNHa, NoanuncaHa U ckaHMpaHa Bepcua Ha GMHAHCOBUTE
nomotL, Ha CW OTYETHU, KOATO € KayeHa/ roToBa 3a KauBaHe Ha MHTEPHEeT cTpaHuuaTa Ha TULL?
™u, e Pasnonara an TULL ¢ Konue Ha OKOHYaTenHata, nognucaHa Bepcma Ha GUHaHCOBUTE

CN OTHETHU, KOATO € Ha Pa3noJiIoXKeHNe Ha 3anHTepecoBaHUTE CTPaHW — Hanpumep, 40
6asaTa A3aHHU C KOHTAKTU € n3nparteHa I/IHCbOpMaLI,Mﬂ no MMeiin, ye ca roToBM U Ha
pa3nonoxeHne CI)VIHaHCOBMTe otyeTn Ha TUL, gocTbnHM 3a npernea B crpagata Ha
TMU?
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EANHHWN HACOKN/ CTAHOAPTU 3A KAYECTBO HA OBCNYXBAHE B TUL,

BbBEAEHME

,,3a 0a cre4Yyeanuw MACMo Ha nasapa, Nbpso mpsabea da cu nobedumen
Ha pabomHomo cu macmo*”

Ob6cnyrkBaHe ,,C YCMMBKA” OTAABHa He ce cmATa 3a A0CTaTbyHO, 33 A3 Ce MNOCTUTHE
YA0BNETBOPEHOCT y noceTutensa. CbBpeMeHHUTE GUPMU U OpraHM3aLUmm ce CTPEMAT KbM
,TapaHTMpaHe Ha KayecTBOTO Ha 0b6cnyXKBaHETO”, KOETO CBMAETENCTBA 32 ACHO M3pa3eHa
CbNPUYACTHOCT KbM KayecTBOTO, HO M 3a MOCTaBAHE Ha aKUEHT BbpXy 06CNY»KBaLLUA
nepcoHasn, KoWto paboTM Bb3 OCHOBA Ha ACHWM CTaHAApPTM W Cb3haBa OCHOBA 3a
NnpeBpblaHE Ha MOCeTUTeNUTE B JIOANHWU KAMEHTU. [apaHTUMPaAHOTO KayecTBO Ha
06CNy)KBaHe € KOHKYPEHTHO MNpeauMMCTBO 3a BCAKA TypucTMdecka o¢upma U
opraHusaums.

KPUTEPUU

EAVHHWUTE HAaCOKM M CTaHAAPTM 3@ Ka4ecTBOTO Ha 0bcnykeaHe B TUL, uensaT ga ocurypar
3Haell, obyyeH, NPOaKTMBEH M AobpoHamepeH (NpPUATENCKM HACcTPOeH) nepcoHan,
OKypaskaBaH 3a aKTMBHO BbB/MYaHE B MNpoLeca Ha NpPeAoCTaBAHE Ha KayecTBeHa
NHPOPMaLMA 32 MECTHUTE aTPaKLMN U Bb3MOXKHOCTY.

Kputepuit @) : OTHOLIEHME HA NEPCOHANIA M KOMYHUKALIMA C NOTPEBUTENMTE

O6ocHoBKa: M3MCKBaHMATA Ce OTHACAT KbM OTHOLLEHMETO U NOBEAEHNETO HA NepCcoHana
npu nocpeuiaHe, obcayKBaHe W M3MNpaWaHe Ha KAMEeHTa, NpU BCUYKM GOpPMM Ha
B3aMmMoaelncTBme c noTpebuTtenmTe B npoueca Ha MHPOPMaLMOHHO 0bcnyKBaHe (nmue B
MLEe U AUCTAaHUMOHHO — KOMYHMKauua no TenepoHa M OHAalH). MMpunaraHeTo um
rapaHtTMpa yHuduumpaHo ob6cnyKBaHe C npeasaraHe Ha M34epnatesHa WM TO4YHA
MHPOPMaLMA U MUHUMU3MPAHE HA 6POoA HAa HEYA0BNETBOPEHUTE NOTpebuTenu.

LokymeHmu, c8bp3aHU ¢ 06CayHeaHemMo Ha nepcoHana

Moakputepun | 1.1. B TUL, uma pasnucaHa npoueaypa 3a 06cny>KBaHe Ha NoceTuTenuTe/ KAIMEHTUTe

v nokasatenn | (BALAB/IKUTENEH KPUTEPUN)

Bbnpocu B | e Pasnonara am TUL c npoueaypa 3a ob6cnyKBaHe Ha NePCOHana, BKAYBALLA

nomolLL, Ha MUHUMYM:

TNy, - MaeHTMdPULMPAHN BCUUYKM Bb3MOMKHM TOYKM HA KOHTAKT C NocetTuTenmTe —
NIM4HO, no TenedoHa, no nmeiin, upes Skype (Maun gpyra yat nporpama), upes
Facebook (unun gpyra counanHa mpera), Upes UHTepHeT cTpaHuuaTa Ha TULL);

- MNpaBwuna 3a 06cNyKBaHE Ha KAMEHTUTE NPE3 BCUYKM B3MOXKHMU TOUKM Ha
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KOHTAKT, KOUTO ONpeaenaT MUHUMYM KOM OCbLLECTBABA 0OCNY)KBAHETO, KAaKBMU
Ca CTbMNKUTE NPU 06CNYKBAHETO (M3ACHABAHE HA HYXKAWUTE Ha noTpebutens,
TbpCceHe Ha HeobxogMmaTa MHPOPMaLMA, NPOBEPKA 33 HAAEKAHOCTTA Ha
MHbOpMaLMATa, NpeaocTaBAHe Ha MHOpPMaLMATaA, NoNyYaBaHe Ha obpaTHa
BpPb3Ka OT NoTpebuTena 3a NoNe3HOCTTa Ha NpeAocTaBeHaTa MHPpopmauus),
Bpeme 3a OTroBOp Cropes, TOYKaTa Ha KOHTAKT (NpW INYEH KOHTAKT — Bpeme 3a
M34aKBaHe), HauMH Ha obcnyKBaHe (MpuATeNcKn u NobesHo), Apyru, crnopes,
HYXXAMTE Ha LEeHTbPa;

- YKasaHuA KaK Aa ce NnocTbnu B cnyyvaute, B Konto TULL He pasnonara ¢ oTroBop
Ha NocTaBeH OT NoTpebuTen BbMNPOC);

e [lepcoHanbT 0byyeH v e Aa cnasea npoueaypuTe 3a obcayKBaHe Ha
nocetutenute?

e [lpoBepABaTe N JANU CAYKUTENUTE CNA3BaT Pa3NMCaAHUTE NpoLLeAypy KaTo
npocnegasaTte MMHUMYM eauH NMbT MECeYHO 06C/Y»KBAHETO Ha NOHe eauH
CNy4yanHo n36paH KAMEHT 33 BCAKA OT Bb3MOXKHUTE TOYKM Ha KOHTAKT U 332 BCEKU
cnyxuten?

KoHmakm (83aumodelicmaue) mexcoy KaueHm u obcayreauy nepcoHas

MopKputepumn
W NoKasaTenu

1.2. B 06sBeHOTO paboTHO Bpeme THLL e oTBOpEH, Ha pa3no/ioXKeHMe Ha
NoCceTUTENNTE € MUHUMYM €4NH CAYXKUTEN
(3BAOBKUTENEH KPUTEPWUIA)

Bbnpocu B e O6y4yeH nu e cnyRuUTenaT ga 6bae Ha MACTOTO CU Ha peLenuuaTa — roToB Aa
nomott, Ha nocpeLyHe KAMEHTH, a He B Apyro nomeLleHue (bek-oduca)?

TNL,

Moakputepumn | 1.3. O6cayKBAHETO HA MOCETUTENUTE CE OCHLLECTBABA OT 0BYYEHU CAYKUTENN
v nokasatenn | (SAOBMKUTENIEH KPUTEPUI)

Bbvnpocu B o [pemMmrHaNN NN ca BCUYKM CYKUTENU, KOUTO 0OCAYKBAT NOCETUTENU
nomouy, Ha HeobxoanmmMTe 0byyYeHUs 3a ANBKHOCTTA?

TNL,

Moakputepun | 1.4. MepcoHanbT e 0byyeH B NocpeLaHe Ha NOCETUTENN C LLe/I KaYeCTBEHO

M NOKa3aTenu

Bbvnpocu B
nomotuy, Ha
THL,

MHOpPMaLMOHHO 06CNyKBaHe Ypes:
2.1.1. UMHWUMMpaHe Ha pa3roBop 4pes no3gpas
2.1.2. [leMOHCTpMpaHe Ha TbpneHne
2.1.3. [leMOHCTpupaHe Ha Y4TUBOCT M Npeapa3nosiaraHe Ha NoceTuTennTe
2.1.4. Oka3BaHe Ha NPUOPUTETHO BHUMAHME Ha NoceTUTenuTe npea
AAMWHUCTPATUBHA U Apyra AeNHOCT
(3AOB/IKUTENIEH KPUTEPWUIA)
o Ob6y4YeHu NK ca cayKuTenuTe 3a NpuaobMBaHe Ha CbOTBETHUTE YMEHMA 33
nocpeLLaHe Ha K/IMeHTU KaTo:

- MHMUMMPAT pa3roBop, NO34PpaBsABANKN MbPBU BNE3/INA KIUEHT;

- MpeKbcBaT eBEHTYa/IHO M3BbHPLUBAHA B TO3M MOMEHT aAMUHUCTPATUBHA paboTa
M Haco4BaT LANOTO CM BHUMAHME KbM K/IMEHTA;

- uM3caywsaT 6e3 npeKkbcBaHe KANEHTa, 3a Aa pa3bepaT KakBa UHPopmaLmsa my e
HYXHa;

- nognomarar — ako e Heo6xoANMO, C AONBAHUTENHM, HACOYBALLM BBNPOCH
KAMEHTa, 3a Aa U3ACHAT TOYHO OT KakBa MHGOPMaLMA MMA HyXKAa To;

- He OTKNOHABAT BHUMAHMETO CU U He NPEKBCBAT Pa3roBopa C KIMEHTa, B C/yyal
ye TenedoHbT NO3BbHU;

- Nob6e3HO OTKIOHABAT ONMUTU HA APYTU KIMEHTU A3 HAaco4yaT BHUMAHMETO Ha
cnyxutena kbm cebe cu, KaTo r’M HaCco4BaT KbM CEKLIMATA C BpoLUypuU, peKNaMHM
maTepuanu unam gpyrage (no npeueHka Ha TUL, HO MACTOTO e NpeaBapuUTENHO
onpeneneHo)
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MopKputepum
1 NoKasaTenu

- YCMUXBAT Ce 1 Ce AbPKAT NPUATENCKY;
- NPWKOYBAT Pa3roBopa C YCMMUBKaA, KaTo 6aarogapsAT 3a NOCELWEHMUETO U KaHAT
K/NMEeHTa OTHOBO Aa NOCEeTU LLeHTbpa NPU HYKAQ;

e [lpocnepnasate v peryiapHO Aanu CAyXKUTENUTe NnpuaaraT NocoyeHaTa no- rope
NpaKTUKa 3a NocpeLiaHe Ha KAneHTn?

1.5. B npucbcTBMe Ha noceTuTenun caykuteamte Ha TUL, He BOAAT IMYHKN Pa3roBopu m

He KOHCYMMPAT XPaHW 1 HAaNUTKN
(3AOB/KUTENEH KPUTEPUIA)

Bbnpock B e OB6yueHu M ca CAYKUTENUTE B NPUCHCTBME Ha NOCeTUTEIN Aa CNa3BaT Tesu
nomoti Ha WU3UCKBAHUA?

™My, e [lpoBsepsaBaTe Ay PErynAaApHO CNa3BaT v Ce Te3M U3NUCKBaHNA?

Moakputepun | 1.6. Mpu KOHTaKT No TenedoHa CAYKUTENNTE M3NO0A3BAT 3aA4b/IKUTENHN PEKBU3NTH B

M NOKa3saTenun

Bbnpocu B
nomoty, Ha
TUL,

MopKputepumn
W NoKasaTenu

KOMYHMKaLMATA

(3AOBMKUTENEH KPUTEPUIA)

e OO6y4yeHU i1 ca CAYKUTENNUTE, KOUTO OTTOBAPAT 3a TeslepoHHUTE 0barKaAaHMA Aa
Baurat TenedoHa ¢, Typuctuieckn MHGOPMaLMOHEH LIEHTBP, ..../HaceneHoTo
mAcTo/, B06bp AeH. Kak 6Bux morba/ morna Aa Bu NOmorHa?”

o O6y4YeHU /11 ca CNYKUTENNUTE, CNef KaTo NPeaoCcTaBaT HyXKHaTa MHdbopmaums, aa
MPUK/OYaT pasrosBopa c gymurte ,Haaasam ce, 4e cbm BM 6un/a nonesHa. Ha
pa3nosioXKeHMe CbM, aKO MMaTe Hy»KAa OT oLLe MHPOPMaLMA UM Bb3HUKHAT
Bbnpocu. LLle ce pagsam, ako goigere B .../HaceneHoTo mAacto/ ga noceture
LeHTbpa. Henana BU npuateH aeH/ seyep”

e [lpy Heo6Xo0AMMOCT OT NOBeYE BPEME 3a TbPCEHE Ha MHPOPMaLLMA, CBbP3aHa C
KOHKPETHMA BbNPOC, 06y4YeHM 1N ca CAYKUTeUTe Aa nouckat TenedoH 3a obpaTtHa
BPb3Ka, 33 Aa NpeaocCTaBAT MCKaHaTa MHGOPMaLMA NO-KbCHO?

1.7. MpuY KOHTaKT Ypes3 MMEeNN, YaT, colmasHa MPeKa Uan CalT CAyKUTenuTe

W3M0/13BaT 3a4b/IKUTE/THU PEKBU3UTU B KOMYHUKALMATA

(BAABKUTENEH KPUTEPUI)

Bbnpocu B e OO6y4YeHU /11 ca CAYKUTENNUTE, KOUTO OTTOBAPAT 332 KOMYHUKaLMATA Ypes UMenn,

nomolt Ha YyaT, CoLMaNHA MPEKA UM CalT Aa OTrOBOPAT Ha 3aZa4eHUA UM BbMNPOC KaTo

TNL Hanuwart ,34paseiTe, .../T-H, r-0 XXX, UM HUKHENM Ha NLLETO, KoeTo ce obpblia
kbm Tax/! Bnarogaps, 4e ce ob6pbLiaTe Kbm Hac. ..../OTrOBOp Ha BbMpoca/.
OcTtaBame Ha pa3nonoXKeHWe, ako MMaTe HyXK4a OT AOMb/HUTENHA MHPOpMaUUA.
Mo3apasy, ... /cTaHAAPTEH MOANKC, BKIOYBALL ABE MMEHa, A/TbXXHOCT, aApec Ha
TULU, TenedoHM 3a KOHTaKT Ha TUL/

MogKkputepun | 1.8. Mpu 3anMTBaHe, KOETO Ce OTHACA 3a APYr PernoH uam obnacrt, 3a koato TUL, He

M NOKa3aTenu

pa3nonara c MHd)OpmaLI,MFI, NoCeTUTenAaT Tpﬂ6Ba Aa 6'b,£|,e npeHaco4yeH KbM
cboTBeTeH gpyr TULL oT mperkaTta nam gpyra MHCTUTYLMA
(BAABMKUTENEH KPUTEPUIA)

Bbnpocu B e Ob6y4YeHu Nu ca CAyKUTEeNUTE 43 OTTOBAPAT HA 3aNMUTBAHMA, KOUTO Ca CBbP3aHU C

nomoLy, Ha MHbOPMaLMA N3BBH topUCanKLMATA Ha TULL KaTo BKAOYBAT MUHUMYM:

TNL, 61arof[apHOCT 3a 3aNUTBaHETO, CbXKasneHue, Ye TUL, He moKe Aa NpeaocTaBu
TakaBa MHPOpMaLMsA, NpenopbKa Kbm Kol TULL/ MHCTUTYumA aa ce o6bpHaT,
KOHTaKTHa MHPOPMaLMA UM HACOKM 33 JOCTUTaHe A0 KOHKpeTHua TULL/
MHCTUTYUMA?

Mogkputepun | 1.9. 3a nsbareaHe Ha 06BnHeHUS, Ye TUL, paboTn B Non3a Ha onpeaeneH

M NOKa3aTe/un

TYPUCTU4ECKH OﬁeKT, Nnpu 3annTBaHe Ha NOCeTUTENNUTE Ce Npeanara H360p oT
CXOA4HU NPOAYKTU, KOUTO OTroBapAT Ha USUCKBAHUATA UM
(3BAOB/IKUTENEH KPUTEPUIA)

Bvnpocu B e O6yuyeHu i1 ca CAyKUTeNUTE Aa npeanaraT Habop OT aATepHATUBHU NPOAYKTY,
nomoty Ha [0pW B Cly4aunTe, KOraTo NOCETUTENAT U3MCKBA OT TAX Aa NPenopbyaT NPOAYKT B
TNy, onpeaeneHa Kateropua?
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e [pocneassa v ce Aanun CAYKUTEAUTE CNa3BaT Te3N U3UCKBAHMA KaTo ce
nposepaBa MUHUMYM eAVH NbT MEeCeYHO 06CYKBAHETO HA NOHE eAMH CY4aNHO
n3bpaH KAMEHT 33 BCAKA OT Bb3MOXKHUTE TOUYKN Ha KOHTAKT M 3@ BCEKU CAyXKUTEN?

N3uckeaHUA KbM 8bHWHUS 8UO HA cayxumenume

Mogkputepun | 1.10. MepcoHanbT M3rAeXKaa YUCT U CnpeTHaT

v nokasatenn | (SAAB/IMKUTENEH KPUTEPUI)

Bvnpocu B e Ob6y4yeH N1 e NepCcoHaANbT Aa Ce ABABa Ha paboTa B M3NPaHK, U3NALEHU APEXU U

nomoLy Ha 6e3 M3NNLWHKN yKpalleHna?

™mu, e [lpoBepABaTe M NEPUOANYHO AANN NEPCOHANBT CNa3Ba U3UCKBAHETO 33 YNCT U
cnpeTHaT BuA?

Mogkputepun | 1.11. Bceku cny»kuten Hocu 6azrK ¢ n1oroto Ha ceptudunumpan TUL, nme, bammnuna n

M NOKa3saTtenm

OJTbXKHOCT
(BAOBSTHKUTENEH KPUTEPU VI)

Bvnpocu B e WN3paboTeH v e 6afK 32 BCEKU CAYKUTEN, B KOUTO UMETO U ASTbKHOCTTA Ca
nomot Ha M3MNMUCaHU Ha 6BATAPCKU U aHTIMCKM 31K C J0CTaTbyYHO eapu ByKsK, 3a 4a morat
TNy, A3 6bAaT NPOYETEHN MUHUMYM OT METbP Pa3CToAHME?

e [lpoBepsBaTe U exxeAHEBHO HOCAT N CAYKUTeNUTe cBouTe baarkose?

e [lanu nn cTe yKasaHUA Kbae ce nocTasA 6aKbT, 3a 4a € 1eCHO BUAUM 3a KIMeHTa?

- OT/IABO UM OTAACHO Ha peBepa MAM OKayeH Ha BpaTa

MogKkputepun | 1.12. Cayxutenute B TUL, morke Aa cna3saT cTaHAAPT 3a 061eK10 Uan yHnpopmm
u nokasatenn | (MPEMOPBbYUTENEH KPUTEPUIA)
Bbnpocu B e AKO cTe npuenu ga cnassaTe CTaHAAPT 3a 061eKkN0 unm yHubopmu, onpeaennnu am
nomot Ha CTe eAMH U CbLUM UBAT — C e pa3no3HaBaeMoCT Ha CNYXKUTeNnTe, Ha:
TUL, - 6nysuTe u pusute:

- NaHTa/IoHWTE U NOAUTE;
- cakKaTa;

e AKO CTe NMpuesin Ja cnassaTe CTaHAAPT 3a 061eK10 UM YHUDOPMK, MPeaBUanIn
2V cTe NoaxoAsAwmM yHUPOpMU 3a TONAOTO M CTYAEHOTO nosyrogue?

e AKO CTe Npuenn fa cnaseare CTaHAAPT 32 061eKN10 UAn yHudopmu, Nnposepsisate
NV eXXegHEeBHO JaNun CYKUTENUTe Cna3BaT yCTaHOBEHWUA CTaHAAPT 3a 06/1eKN0 Uau
yHudopma?

HadexcdHocm Ha npedocmasaHama UHGoOPMayusa npu KOHMAaKm

Mopgkputepun | 1.13. MpepocTaBAHaTa MHGOPMALMA € aKTyaHa

v nokasatenn | (BAOBIKUTENEH KPUTEPUN)

Bbnpocun B e l3nonseate M oPpULMANHN U3TOYHULM, FAPAHTMPALLM aKTYaIHOCTTA Ha

nomott, Ha nHdopmaumaTa (BKNtoUMTENHO ECTUN)

™y, e AKTyanusupate nv 6asute fJaHHW, KOMTO M3NON3BaTE PErYAAPHO — MUHUMYM eANH
NbT HA CE30H, Ha Noayrogne UAnM roguMHa B 3aBUCMMOCT OT TUNa 6asa AaHHK?

MNoakputepun | 1.14. MNpepoctaBAHaTa MHPOPMALUA € BAPHA

M NOKa3aTenun

(3BAAB/IKUTENEH KPUTEPUIA)

Bvnpocu B e Ocurypnasate 1 ce UHPOPMaLMOHHO Camo OT OPULMANHWN USTOUHULM, KaTo:
nomouy, Ha - ECTW;
TUL, - cTaTuctuuecku (HCU);
- aAMUHUCTPATUBHM (OBLWMHCKKU, 061ACTHU, MUHUCTEPCTBA U APYTY UHCTUTYLLUK
Ha M3NbAHUTENHATa BAACT);
- MHCTUTYLMM Ha MECTHO HUBO (KYNTYPHU, CMOPTHU U APYIN)
- perucTtpmpaHu n 1MLeH3npaHu TYPUCTUYECKM 3aBeAeHNA B AeCTUHALMATA;
- Apyrv odULMANHU U3TOUYHULM;
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Moakputepumn
W NokKasaTtenu

Bbnpocu B
nomotuy, Ha
THL,

MopKputepum
1 NoKasaTenu

Bbnpocu B
nomott, Ha
TN,

1.15. MNpepocTaBAHaTa Ha MACTO, Mo TesiedpOHa U MO e/IeKTPOHEH NbT MHbOPMaLMA e
MOEHTUYHA KaTo CbAbprKaHMe € Ta3un B 6asuTe gaHHW Ha TUL,

(3AOB/NKUTENEH KPUTEPUIA)

e [lpoBepABaTe N PEryAAPHO AaNN CAYKUTENUTE NPEefOCTaBAT MHGOPMALMA KATO
M3Mn0/13BaT NpegHa3HavyeHnTe 3a uenta MHPOPMaLMOHHM MAaCUBK — HAZIMYHUTE
6a3n AaHHKU?

e MoeTe M Aa TBbPAMUTE, Ye KOraTo ce 06aaaT gBama pasanyHu noTpebuTenm c
€4MH U CbLM BbNPOC TE LWe NoyYaT e4Ha M Cblia KaTo obem, CbabpiKaHue 1
n34yepnaTenHocT MHpopmauma?

1.16. MNMpepocTaBAHaTa Ha MACTO, NO TesiedOHA U NO eNEeKTPOHEH MbT MHPOPMaLMA e
cMcTemaTM3npaHa No KOMMOHEHTU Ha TypUCTMYeCcKaTa AeCcTUHaLMA U OCHOBHU
TYPUCTUYECKU U APYFU YCAYTU, NPeaoCcTaBAHN OT cpesaTta

(3AOB/IKUTENEH KPUTEPUIA)

o OcuUrypwam nu cte eceH u 6bP3 AOCTBN Ha CAYKUTENUTE A0 UHPOPMaLMA upes
CTPYKTYPUPAHETO 1 cnopes, OCHOBHUTE KOMMOHEHTU Ha TypUCTUYECKaTa
[EeCTUHALMA U OCHOBHM TYPUCTUYECKU U APYTU YCAYTU, NPenoCcTaBaHM OT cpeaaTa:
- WHpopmauma 33 Bb3IMOKHOCTUTE 32 HaCTaHABaHe B AECTUHALMATA;

- WNHdopmauma 33 BbIMOXKHOCTUTE 32 XPaHEHe B AeCTUHALMATA;

- WNHdopmauma 3a TypucTUUeCcKMTe aTpaKLUKn B AeCTUHALMATA;

- UHbopmauma 3a TypucTuyeckute odpepTn (EKCKYP3Un, BENOTYPOBE MUKHULLY U
ApYyru) B AecTUHaumsTa

- MHbopmauma 3a cbbUTUA (KYATYPHU CNOPTHK, AEN0BU U Ap.)

- WHpopmauma 3a TpaHCNOPTHU yCayru;

- WHpopmauma 3a 3gpaBHM yeayru;

- MHdopmaumsa 3a dnHaHCoBM ycayru;

- [Opyra nndopmauma

KPUTEPUIA e: HAIMYEH NEPCOHAN U U3UCKBAHUA KbM NEPCOHAJIA

O6ocHoBKa: [epcoHan, KOUTO NpUTEXKaBa KOMMNETEHTHOCTEH Npodua, CbOTBETCTBALY, HA
KBa/JIMPMKALMOHHMUTE U3UCKBAHMATA 3a paboTa B ceptudunumpanmn TUL e rapaHuma 3a
KayecTBeHO MHPOPMALMOHHO 0bCcNy»KBaHe HA KnneHTUTe. M3MCcKBaHUATaA ce OTHACAT A0
Heobxoammua wat (bpoi 3aetTn anua), KBaanduKaums 1 OTFOBOPHOCTU Ha NepcoHana.
CnasBaHeTO Ha M3UCKBaHMATA € NpeAnoCcTaBKa 3a Cb3ZaBaHe Ha No-A406pa opraHusaums

Ha paboTa B TUL, B CbOoTBETCTBME CbC CNELUPUUHUTE HYKAN HA LEHTPOBETE.

MogKkputepun | 2.1. B TUL, e Ha/IMYHO LWATHO pasnMcaHne C MUHMMANEH BPOMN ASTbKHOCTU
u nokasatenn | (SAQBKUTENEH KPUTEPUIA)
Bbnpocu B LLlaTHOTO pa3snuncaHue Ha AabKHOCTUTE Npu paboToaaTens NpeacTaB/iABa BbTPELWHO
nomoty Ha pa3npeaeneHune Ha paboTHaTa cMna, CbobpasHO HeroeaTa CTPYKTypa (3BeHa, oTaenu,
TULL AMpeKuMmM 1 ap.), No Tpyaosu GYHKUUN U ANBKHOCTHU HAMMEHOBAHMA, KaKTo U
cboTBeTHaTa 6poiika OT BCAKA ANTbXKHOCT. B HEro ce nocoysaTt U M3NCKBaHUATA 3a
3aeMaHe Ha CbOoTBeTHaTa A/bKHOCT (06pa3oBaHMe, NPaBOCNOCOBHOCT M A4p.), KAaKTO U
OCHOBHaTa paboTHa 3ansaTa.
LLlaTHOTO pasnucaHmne BKAKYBA MUHUMYM CAegHUTE AJbXKHOCTU:
- Ynpasuten
- 3amMecCTHUK-ynpasuten
- Cneuymanuct ,, Typuctuyeckn odeptn n cvbutma”
- Cneuuanucrt ,PeuenumoHuUcT” — aeck
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- Cneuymanuct ,,PeuenumoHUcT” — oHNanH
- Cneuuanuct ,MapKeTuHr n NpP”
e Pasnonara an TULL ¢ TaKbB AOKYMEHT?
e TO03U LLOKYMEHT BK/IOYBA I BCUYKU HEOBXOOMMU PEKBU3UTU?
e AKTya/IHO M e WATHOTO pa3nucaHue, ¢ KoeTo pasnonara TULL?
Moakputepun | 2.2. B TUL, ca HaMYHM ANBHKHOCTHU XapaKTEPUCTUKM 3a LATHUTE MecTa
M NokasaTtenu 2.2.1. ONbKHOCTHUTE XapaKTEPUCTUKM Ca B CbOTBETCTBME C HOpMaTMBHATA 6asa
HauunoHanHaTa Knacudumkauma Ha npodecumTe N ANBKHOCTUTE, 33
obpasoBaTe/IHO HUBO W KBanndUKaL s
3abenexcka: BbamMomHO e rnpu Heobxooumocm 0a ce Mpeodnoxwu 8beex0aHemo Ha
Hoea OnvicHocm /npodecus 8 HayuoHanHamMa KaacuguKkayus Ha npogecuume u
onviHocmume
2.2.2. ANbXXHOCTHUTE XapaKTEPUCTUKM CE aKTyasIM3nMpaT B CbOTBETCTBME C
M3MEHeHUATa B OpraH13aumsaTa U TeEXHONOMMYHUTE HOBOBbBEAEHUA
(3AOB/TKUTENEH KPUTEPUIA)
® MmaTe M NoppobHN ANBKHOCTHU XapaKTEPUCTUKM, BKAIOYBALLM CleaHUTe

PEKBU3UTU:

- OnucaHuWe Ha ANBXKHOCTTA, B T.U.: HAUMEHOBaHMWe, Ko No HauuMoHanHaTa
Knacuomkauma Ha npopecumnte n aabKHoctute, 2011 r., BUA 3aeToct —
NOCTOAHHA, HA MbJIHO PAabOTHO Bpeme, Ha HEMb/IHO PabOTHO BPEME, CE30HHa,
[06pPOBONYECTBO); CPOK Ha HaemMaHe, U3NUTaTesIeH CPOK (ako uma);

- Lenu Ha gnbKHOCTTA;

- OCHOBHM 33a4b/I’KEHMA M OTFTOBOPHOCTU Ha AJTbKHOCTTA;

- OCHOBHM NpaBa Ha ANbKHOCTTY;

- B3aMMOOTHOLWIEHUSA Ha ANBXKHOCTTA C OCTAHANINUTE OJBKHOCTM (NOAYMHEHOCT,
KOMYHUMKauus);

- OTYETHOCT M HMBO HA OTFOBOPHOCT;

- Knwovosu Kputepumm 3a noabop, B T.4.: 06pa3oBaTeIHO paBHULLE U
KBanndMKaLma; onuT; CNeunanmsampaHn YyMeH1sa U NO3HaHMA, BK.
KOMMIOTbPHM; MEXKAYNIMYHOCTHU YMEHUA; YY3KA0E3UKOBM YMEHUSA;

o AKTyanusmpate u SJbKHOCTHUTE XapaKTepUCTUKM Npu HeobxoammocT?

2.3. B TUL, uma MUHUMYM ABama HaeTu CAyXKUTenu
3abenexcka: Tosa u3UCKeaHe we cmumyaupa obwuHume o0a nodobpam
pabomama Ha obwuHckume TUL ¢ yen cepmuguyupaHemo UM, Kamo ocueypam
rnoHe dsama Oywu — eOuH yrnpasumesn U eOUH peuernyuoHUCM, U3noasealiku 3a
yeama pasnu4yHU 8b3MOXHOCMU - HANMpPUMep, npozpamume 3a 3aemocm.

(BAABMKUTENEH KPUTEPUIA)

Bbnpocu B o KakBu cnyxutenm ca Haetn B TULL?
nomoty, Ha - ynpasuten
"y, - 3aMECTHMK-yNpasuTen (ANbXKHOCTTA MOXKE M Aa Ce CbBMeCTABA B 3aBUCMMOCT OT

ronemuHata Ha TUL);

- crneumnanuct ,,PeuenumoHncT-uHpopmatop”

- crneumanuct , Typuctmyeckm odepti n cbontna”? (AabKHOCTTA MOXKe U Aa ce
CbBMeCTABa C Ta3u Ha , PeLenumnoHUCcT-uHPopmaTop” B 3aBUCMMOCT OT
ronemmHara Ha TUL);

e [peaBukaaTte M U3MN0A3BaHE Ha:

- pobposonum

- CAY)KMTENM HA NoYacoBa 3aeTOCT BbB BbPXOB CE30H

- CTaXKaHTH

- nporpamuTe 3a 3aeTocT M nporpamute Ha MOH 3a y4ebHM NpaKkTUKKM 3a
Ha3HayaBaHe AONb/AHUTENHO CAYKUTENU BbB BbPXOBUA CE30H

Mogkputepun | 1.17. Cayxutenute B TUL, Kouto paboTAT NPSKO C NOceTUTENUTE BAAAEAT MUCMEHO U
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W NokasaTtenu rOBOPMMO aHI/IMMNCKKU e31K
(3BAOBNKUTENEH KPUTEPWUIA)
o BrageAaT v cnyRUTeNuTe, KOUTo PaboTAT NPAKO C NOCETUTEINTE TOBOPUMO U
NMUCMEHO aHTIMMCKM e31K Ha HMBO B2 no O6LiaTa eBponeiicka e3nkoBa pamka’?
e Hwueo B2 no Ob6wata eBponericka e3vkKoBa paMKa 03HayaBa, Ye CAYKUTENAT MOXKe
[Aa pa3brpa OCHOBHOTO CbAbP}KAHME HAa KOHKPETHU WM abCTPaKTHW TeMU B
CNOMKEH TEKCT, KaKTO U B ANCKYCMA HA NPOdECMOHANHN TEMU NO CBOATA
CMeLManHoOCT, MOXKe Aa 06LLyBa B U3BECTHA CTEMNEH CMOHTAaHHO U HENPUHYAEHO NpU
pa3roBop C HOCUTEN Ha e3MKa, 6e3 HanpeXKeHue 3a ABeTe CTPaHWU, MOXKe Aa ce
n3pasABa ACHO U NOAPOBHO NO WMPOK KPbIr OT TEMU, A3 U3Ka3Ba MHEHMeE U A3
n3nara NnpegmmcTsa M HeoCTaTbLM B U3/IOXKEHNETO CU
Mogkputepun | 1.18. MuHumym eanH cayxuten B TUL, Bnagee apyr vy>a e3uk
v nokasatenn | (MPEMOPBYUTENIEH KPUTEPUI)
® Mma nu noHe eanH cayuten B TUL, Ha NMbAHO PaboTHO Bpeme M C NOCTOAHHA
33eTOoCT, KOMTO BNajee roBOPUMO M MUCMEHO APYT Yy €3UK Ha HMBO B2 no
ObuiaTa eBponencka eankoBa pamka — HEMCKU, PYCKWU, GPEHCKU, PYMBHCKU Uau
ApYr, cnopep, Hy»KauTe B 3aBUCMMOCT OT npoduna Ha nocetutenute B TUL,?

Kputepuit €): MoasoP HA NEPCOHANA B TULY

O6ocHoBKa: Ypes nogbop Ha noaxoasiim 3a geHoctta Ha TUL chykutenm ce npegnara
obcnyXBaHe, CbOTBETCTBALLO Ha OYaKBAHUATA Ha MOCETUTE/NIUTE W Ce NOCTUra BUCOKO
KayecTBo Ha ycayrute. NoabopbT Ha nepcoHana e 06nacT, BbpXy KOATO MEHUANKBPBLT
MMa OMPEKTHO BAUAHME N KOATO € NPSAKO CBbP3aHa C KayecTBOTO M ePpeKTMBHOCTTA Ha
paboTata B TULL. HabopbT OT M3NCKBAHMA Kacae HauyMHWUTe 3a noabop Ha nepcoHana u
CBbP3aHUTE C TOBA AOKYMEHTU U U3TOUYHULM Ha MHPOPMaLUA.

Mogkputepun | 3.1. B TUL, e HannyHa npoueaypa 3a nog60p 1 Ha3HavyaBaHe Ha NepcoHana
v nokasatenn | (3BALB/IMKUTENEH KPUTEPUI)
Bbvnpocu B | « KoraTo noabwuparte u HasHa4yaBaTe NepcoHasn, caeaBaTe M onpeseneHa

nomoLy Ha npoueaypa, KOATO BK/IKOYBAa MUHUMYM!
TN, - nperneg Ha USUCKBAHUATA 3@ KOHKPETHAaTa ANbXHOCT Cblr/1aCHO ANbXHOCTHATA
XapaKTepPUCTUKa

- nybauKyBaHe Ha 06ABa B M3TOYHMK MO Balla NpeLeHKa (Hanpumep, Ha
BMTpUHaTa Ha TUL, B mecTHaTa npeca, B NPodeCcMOoHaNHN CNIUCAHUSA, B UHTEPHET
cTpaHuuata Ha TUL, B obpasosaTeniHM MHCTUTYUMK, Blopa no Tpyaa, caiTose 3a
paboTa u apyru) nnm obsasasaHe Ha BbTPELUEH KOHKYPC 3a No3uLMATa
- nonyyasaHe Ha CV B onpegeneH ¢opmaT 1 MOTUBALMOHHO NMUCMO OT KaHAMAATa
- OUEeHKa Ha KOMNeTeHLMUTe — 3HaHUA, YMEHUA U ONUT, HA H6a3a Ha AOKYMeHTUTe
MY M NO OTHOLLUEHWE HA U3UCKBAHUATA B ANTbKHOCTHATA XapaKTepPUCTUKA
- WHTepBIO C KaHaMaaTa
- o6Lla oueHKa Ha KaHaMAaTa Ha 6as3a Ha LOKYMEHTaIHWA Npernes u MHTEPBIOTO
(moke pa 6bae 1 no yctaHoBeHa dopma)
- obocHoBaHa NpeLeHKa 3a HaemaHe UAM HeHaemaHe (onucaHa B pestome u
NPUIOXKEHA KbM LOKYMEHTUTE Ha KaHaMaaTa)
MoaKputepumn | 3.2. HasHayeHWATa ce M3BBPLUBAT Bb3 OCHOBA Ha NoA60p Ha NepcoHana.
1 NoKasaTtenu 3.2.1. KomMneTeHTHOCTHUAT Npodurn Npu Nnoabopa, Hanpumep BnajeeHe Ha
YYXKOM €31LM, EKCKYP30BOACKU YMEHUA U ApYTK, ce onpeaens Bb3 0CHOBA
Ha MaeHTUdULMpPaHe Ha OCHOBHUTE rpynu NoTpebutenn (HaLMoHaNHOCT,
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TbPCEHM YCYN, TYPUCTUYECKN NPOAYKTU PEKPEaLMOHHN AENHOCTM U
APYTY) U TEXHUTE OYaKBAHUA 33 UHGOPMALMOHHO 06CNYKBaHe

(3ALB/IKUTENEH KPUTEPUNM)

Bbnpocu B | e
nomoty, Ha
THL,

3HaeTe /i1 KoM Ca BalUMTE OCHOBHM FPYMNu KAMEHTU cnopes, TAXHATA HAaLWMOHATHOCT,
Hal-4ecTo TbpCeHN MHOOPMALMOHHM YCAYTU, NOBEAEHNE Ha MACTO —
npesnoYnTaHM TYPUCTUUECKU NAKETU U YCAYTK, Hanpumep 06MKOHM TypoBe C
€KCKYP30BOJ, Y4acTUA B KYNTYPHU CbOUTUA U Apyrn?

Moapbprkate v 6a3a gaHHM 32 OCHOBHWUTE rPYNU KAneHTH (Nasapm)?

M3nonssaTe M Ta3n MHbopmaLma, Korato Nogobmpate HOBU CAYKUTENN?

Keutepnii @) : OBYYEHMA 1 PAIBUTUE HA EPCOHANA

O6ocHoBKa: Oby4yeHMETO e KAI4YOB eNeMeHT OT Pa3BUTMETO Ha nepcoHana B TUL.
OcBeH Yye gonpuHaca 3a NoBMLIaBaHe Ha ePpeKTUBHOCTTA Ha paboTaTa, TO e HeobxoAMMmOo
33 WHOMBWMAOYANHOTO pPas3BUTME Ha CAyXuTenute unn gobposonuute. PerynspHute
obyyeHuMsa BOAAT 4O MOBULLEHA YAOBNETBOPEHOCT OT paboTaTa, NO-MasiKo OTCLCTBUA U
TEeKy4ecTBO, No-cnaba HeobXoAMMOCT OT KOHTPO U HabAtoAEHWE U MO-MaIKO FPeLLKn B

OCbleCTBABAHETO HaA AeﬁHOCTTa.

MogKkputepun | 4.1. B TUL, ce npoBeKaa BbBeXKAALLO 06yYeHME 32 HOBONMOCTbMNBALLUTE CAYHKUTENN

M NOKa3saTtemn

(He3aBMCHMMO Aanu ca NaaTeHy UM J06pPoBOALLM)

(3ALB/IKUTENEH KPUTEPUN)

Bbnpocu B | e
nomoty, Ha
THUL,
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BbBexaawoTo obyyeHve NpeacTas/isnBa NPoLeca Ha BbBeXAaHe Ha HOBU CAYKUTEN
1 06POBOLM B leMHOCTTA Ha OpraHun3aumaTa. To Lenmn 4a U3ACHU TeXHUTE POU U
OTrOBOPHOCTY, Aa NPeACTaBM KoNeruTe, MeXaHM3MMUTE 33 B3aMMOMNOMOLL U A3 OCUry-
py nHbopMaLMa 3a NpuaaraHnTe B LeHTbpa npoueaypu n dmsmnyeckarta paboTHa
cpepa. 3a LenTa ce NPOBeXAa CpeLLa, Ha KOATO HOBUAT CAYKUTEN MMa Bb3MOXKHOCT
Ja:

- 6bae npeacTaBeH Ha NPEKUTE CU HaYaNHULK;

- [a nosyym npaBuHKKa 3a paboTa B OpraHM3aumaTa;

- pa 6bae MHPOPMMPaAH 3a CTPYKTypaTa Ha OpraHun3auuaTa, HeMHUTE Lev 1
cobcTBeHaTa ci POA U NO3MLMS;

- panpernega ANbXKHOCTHATA CU XapaKTePUCTUKa M Aa 06cbam cneuuduyHm
334 b/IKEHNA AN U3UCKBAHUA;

- [ace 3anosHae C npoueaypuTe, CBbP3aHM C yNpaBaeHWe Ha YOBELLKUTE pecypcu,
BKJ/IOUMTE/IHO YCNOBUATA B 0dUCa, NPaBMIaTa 3a KOMYHWUKALMA, HaYMHa Ha
M3MepBaHe Ha NPeACTaBAHETO, HauMHa 3a Aeno3MpaHe Ha OMnnaKBaHus,
KOMMeHcaummTe U NonsuTe;

- 03 NoMbAHW HeobXxoaMMaTa AOKYMEHTALMA 33 NO3ULMATA, BKAKOUUTENHO AAHHM
3a IMYHO Jocue;

- [Oa ce 3ano3Hae C U3UCKBAHUATA 3a 34pase 1 6e30MacHOCT Ha TPYAa;

- pa obCcbam Bb3MOMKHOCTMTE 33 0bydeHme 1 NpodecMoHaNHO Pa3BUTHE;

- pa duKeupa perynapHu paboTHM cpely 3a 0bpaTHa Bpb3Ka C PbKOBOACTBOTO.

BbBex4awoTo obyyeHne e CbNpoBoOAEHO OT 0BMKO/IKA Ha MOMELLEHUATA, KOATO

[aBa Bb3MOXXHOCT Ha CYXKUTeNA aa:

- ce 3ano3Hae c paboTHaTa cpesa;

- ce 3anosHae C KoJsieruTe cu.

PasnonaraTe An c Nporpama 3a BbBeXAaLLo 06yYeHne U YeK JIUCT, C KOMTOo Aa

yAOCTOBEPUTE, Ye CTe NPeMUHaNN NPes3 BCUYKK eTanu?
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MpuMepHO cbabpKAHME Ha YeK ncTa:

- NMopgnucaH e AOroBop C HOBOHAETUA CAYKUTEN

- W3bpaHo e nnue, KOETO Aa NPOBEAE OPUEHTaLMATA

- HoBuAT cnyxkuTen e npeactaBeH Ha OCTaHanUTe

- HanpaBeHa 06MKO/IKa Ha NOMELLEHNATA, BKNHOUMTE/IHO Ca MOCOYEHM U3PUYHO
mecTaTa 3a XpaHeHe U NoYMBKa

- MpernegaHo e cneumanHoto obopyasaHe B TULL, (ako nma)

- 060c06eHO e paboTHO MACTO 32 HOBUA CAYKUTEN U € NOCOYEHO KbAe ce HaMmupa

- Ob6AcHeHM ca NpaBuaaTa 3a CUrYPHOCTTA B LeHTbpa (Hanpumep, HMBa Ha AOCTbN
M Naposau 3a goctbn Ao nHbopmaums, COT m gpyru)

- HanpaBeH e npernea Ha B3aMMOOTHOLIEHMATA U KOMYHUKaLMATA B
opraHusaumnaTa — Kol ¢ Koro paboTu, Kak KOMYHWKMPA, KaK U Ha Koro ce
OOKaaBa

- NpepactaBeHu ca dpunocodpusTa n mucuaTta Ha TUL,

- MpeacTaBeH e 6M3Hec NaaH Ha TUL, (3a 3ano3HaBaHe C KPaTKOCPOUYHUTE U
AbATOCPOYHU Lenm Ha TULL)

- MNpeacTaBeHn ca HACOKUTE U CTaHZAPTUTeE 3a paboTa (BKNOUMTENHO HapbyHMK 3a
paborta Ha TUL, Hapenba 3a geHocTtTa Ha TULL 1 ctaHaapTh, ako TULL e
ceptTudmumnpaH)

- Cnyxutenar e obydyeH ga gocTbnea 6a3ata gaHHuW Ha TUL, BkatoumTenHo B ECTU

- Cnyutenar e 3anosHaT ¢ HaumoHanHata mpexa ot TUL, n nonsute ot pabotaTta B
mpexa

- Cny»KMTenAT e MHCTPYKTMPAH 3a Cna3BaHe Ha M3UCKBAHWUATA 3a 34paBe n
6e30nacHOCT Ha TpyAa

- Ha pa3snonokeHue Ha cnyKuTensa ca KAKYOBU KOHTAKTU — APYTU CNYXKUTENN,
NnapTHbOPW, COBCTBEHMLM U APYTY

- MNpepocTaBeH e 6aax c Ume, obopmeH cropes, U3UCKBAHUATA

- CnysKuTenaT e 3ano3Hat c NPMBUIETMNTE, KOUTO MOMKe Aa NoA3Ba (Hanpumep,
OTCTBMKM 33 TYPUCTUYECKM NPOAYKTU NPU NAPTHbOPU U APYrK, aKo MMa)

- [MpeacTaBeH e CTaHAAPTHLT 32 061eKN10 (aKo Mma)

- PasAcHeHM ca npoueaypuTe Npu CAELWHN Cayvau

- MNpepacTtaBeHa e noanTMKaTta Ha TUL, no obcnyKBaHe Ha KNMEHTUTe

- NpepoctaBeHM ca MaTepuanm 3a YeTeHe, CBbP3aHU C ABXKHOCTTA U
opraHusaumsaTa UAK AOCTLN A0 TAX, aKO Ca YacT OT e/IeKTPOHHa 6a3a AaHHM Ha

TNy,
Moakputepun | 4.2. B TUL, ce npoBexKaaT 06Wwu TEKYLWM 0byYeHUn 3a CAYKUTeAuTe (naaTeHn m
W NokasaTtenu Aobposoaum)

4.2.1. B TUL, ce npoBexaat MUHUMYM 2 06y4YeHMA roAMLIHO 33 3aM03HABaAHE C
HOBM MNPOAYKTU, HOBU TEXHONOMMU, NAPTHLOPU, NpeACTaBAHE Ha NJaHOBe 33
pa3suTtue Ha TULL, 1 onpecHABaHe Ha U3MCKBAHMATA NO OTHOLIEHWE Ha
obcnyKBaHeTo Ha noTpebuTtenuTe

(BAOB/KUTENEH KPUTEPUIA)

Bvnpocu B | e Pa3nonarate v C Nporpama 3a NpoBeXAaHe Ha TeKylo obyyeHue, KOATo Aa

nomouy, Ha BKHOYBA MUHUMYM:
TUL, - Tema Ha obyyeHneTo
- NpogbaKuTeNnHoCT
- CTpyKTypa no temu
- YyacTHuum

e PasnonaraTe i c rogyweH rpaduk 3a NposexKaaHe Ha obLwmnTe Tekywm obyyeHuns?
MogKkputepun | 4.3. B TUL, ce npoBexKaaT cneunanmsmpaHn TeKYLLM 06yYeHNA 3a CAYKUTENUTE U
1 MoKasaTenu aobposonuute

(MPEMNOPBYUTENEH KPUTEPUI)

B'bl'lpOCM B | e Cneu,manmmpaHMTe TeKyLwm 06y‘-|€HVIFI ce nposeXaaT B 3aBUCUMMOCT OT KOHKpeTHUTe
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nomoty, Ha HyXau Ha TULL. Te moraT ga noKpueaT chegHuTe HanpaB/eHuUA:

™Y, -

O6yuyeHus, cBbp3aHM C NpuaaraHe Ha EAMHHUTE HAacoKM 3a paboTta Ha TUL u
KOHKPETHO CTaHAApTUTE 3a AOCTbNHOCT, odopMaeHne, 0bopyaBaHe,
bYHKUMOHUpPaHe, PUHAHCMpPaHe U KauecTBO Ha obcnyxkeaHeTo B TUL;
O6y4eHus, cBbP3aHM KOHKPETHO C BCEKM OT pasgenuTe B EAMHHUTE HAcoKu, B
T.4.: JOCTBMNHOCT, opopmMmaeHmne, obopyasaHe; GyHKUMOHUPAHE, PUHAHCMpPAHE;
KauyecTBO Ha obcnykeaHeTo B TUL;

O6yyeHus 3a paboTa c Typuctuyecka nHbopmaumsa n ECTU

O6MmeH Ha uyKaecTpaHeH onuT — 0byyeHns 3a pabota B TULL ¢ yyRaecTpaHHM
NEKTOPU, KOUTO Aa NPencTaBaT fobpuTe NPaAKTUKM Ha PasBUTUTE B TOBA
HanpaB/eHWe AbPKaBK (OpraHM3MpaHmM No MHULKMATMBA M C NoMoLLTa Ha MUE);
Yy p0e3nkoBm obyyeHus;

O6yyeHus 3a paboTa ¢ UHGOPMALLMOHHN U KOMYHUKALMOHHU TEXHONOMUW;
O6yuyeHus 3a paboTa C MHTEPHET U COLMANTHU MPEXKMU;

O6yyeHus 3a ocblyecTBABaHe Ha MNP geMHOCTU 1 OpraHn3aLma Ha cbbuTtus;
[pyrn, cnopen HyxanTe n no npeueHka Ha TUL,

MogKkputepun | 4.4. B TUL, ca npeaBuaeHun genHocty 3a npodecMoHanHO pa3BUTME Ha NepcoHaa
u nokasatenn | (MPEMOPBbYUTENEH KPUTEPUIA)

B'bﬂpOCM B e npe,EI,BVI,CI,VII'IVI N CTE€ MUHUMYM €4HO OT C/ieAHUTE 3a BCEKU OT CNYXKUTENUTE B TMU,Z

nomotuy, Ha -
™y, ;

O6yueHuns Mo TYPM3bM U CBbP3AHN AUCUUMINHM (BKAOUYUTENIHO AUCTAHLMOHHW);
YyacTus B acoumaumm, KOMUCUM U APYrY opraHnsaummn B chepara Ha TYpusma;
YyacTus B KOHPepeHunn, Gopymun 1 NpeseHTaumnm, CBbp3aHn ¢ TYpUsbMm;
MeHTOpCKa AeAHOCT — 3a Koslern B cdhepaTa Ha Typmr3ma C No-0OrpaHMYeH OnuT,;
OpraHu3aumsa Ha MeCTHM CbBUTMA C y4acTUETO Ha MeCTHMA BU3HecC 3a AeTalNHO
3aMno3HaBaHe C MeCTHUTE NPOAYKTU U afeKBATHOTO UM NpeanaraHe;

Apyro

KPUTEPUIA 9: YNPAB/IEHUE N OBYYEHUE HA JOEPOBOJILUTE

O6ocHoBKa: WM3nonseaHeTo Ha ,CI,O6pOBOJ'I‘-IeCKM TPYy4, HE3aBUCMMO OT JIMNCata Ha

NpaBHa PamkKa, € NPaKTMKa B peauua TYPUCTUYECKM GUPMM U OPraHU3aumMmn y Hac U B

yy»K6bUHa. To3m Tpya e 0cobeHo LeHeH B Nepuoam Ha BbpXOBa NOCELLAEMOCT, KOraTo

YNCNEHOCTTA HA MOCTOAHHUNA U BpPeEMEHHO HaeT NepCoHasn He NOo3B0OJ/iABa KAYECTBEHO

O6CJ'Iy)-KBaHe. OCHOBHUTE M3MUCKBAHWMA 3a M3MNOA3BAaHeE Ha ,u,o6posonqecm4 TPYA Ca

CBbp3aHn C nop,6opa n o6yquMeTo Ha ,D,O6pOBOJ'ILI,VITe, 3a Aa Ce OCUrypu nb/IHOULEHHOTO

noAnomaraHe Ha geiHoctTa Ha TUL. M3nucKkBaHMATa He ce pas3/inyaBaT CblECTBEHO OT

Té3n 3a no,u,60p Ha NOCTOAHEH U1 BpeMeHEH nepCcoHan.

MoaKkputepun | 5.1. MpuemaHuTe 3a pabota B TUL, no6posonum ca o6eKT Ha Nnoabop B CbOTBETCTBUE

M NOKa3aTenun

CbC 3a4a4YnTe, KOUTO Te We U3NbHABAT

(3BAAB/IKUTENEH KPUTEPUIA)

Bbnpocu B e Pa3paboTeHo /1M e AICHO U KOHKPETHO oNncaHMe Ha AeMHOCTTa Ha AobpoBoauuTe,
nomoty Ha KOETO Aa BKAKYBA MUHUMYM:
TNy, - OCHOBHM 334 bNXKEHNA U OTTOBOPHOCTH;
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OcHOBHM NpaBga;

B3aMMOOTHOLIEHMA C OCTaHANTE CAYXKUTENUN (NOAYMHEHOCT, KOMYHUKaLMA);
OTYETHOCT M HUBO Ha OTFOBOPHOCT;

Kntoyosu Kputepun 3a nogbop, B T.4.: 06pa3oBaTeNIHO paBHULLE U
KBaNIMPUKaLMSA; ONUT; CNeunannsnpaHn ymeHua 1 No3HaHus, BKA.
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KOMMIOTbPHU; MEXKAYIMYHOCTHU YMEHUA; YYXKA0E3UKOBU YMEHUS;

MogKputepun | 5.2. HabupaHeTo Ha £06POBOALM Ce OCBLLECTBABA MO NPABMAATA HA NpoueaypuTe 3a

1 nokasaTtenu noabop Ha nepcoHana. HenpuaoKMMUTE eleMEHTU Ce U3KAoYBAT
(3AOB/IKUTENEH KPUTEPUI)

Bbvnpocu B e CnaseHu /in ca KpuTepuuTe 3a noabop B Npoueca Ha NnpMemaHe Ha Jobposonum?

nomouy, Ha

TN,

KPUTEPUIA G: YNPAB/EHUE HA KAYECTBOTO B TUL|,

O6ocHoBKa: Bcaka pupma n opraHusauma, CTpemsaLa ce KbM MOCTUraHe W NoaabprKaHe
Ha KayecTBO Ha obcnykBaHeTo TpsbBa A3 MOXKe Aa ro Mamepsa. B npakTtukata no
yrnpaBAeHWe Ha Ka4yecTBOTO B cdeparta Ha YCAYrUTe, U KOHKPETHO B Typusma, ce
M3M0N3Ba MHCTPYMEHT 32 M3MepBaHe Ha KayecTBOTO Ha 06Cny»KBaHETO, OCHOBaBall, ce
Ha CbMNOCTaBAHE Ha HY)XAWUTE, PECNEeKTUBHO OYaKBaHMATA, Ha KJAMEHTUTE C OLEHKaTa,
KOATO Te fOaBaT B MOMEHTa Ha MNoJjy4aBaHe Ha ycayrata. B pesyntaT Ha ToBa ce
NaeHTUOUUMPAT KAaKTO CUIHUTE CTPaHM, Taka U npobnemHuTe obnactn B AENHOCTTa,
KoeTo npeAacTaBnsABa 6a3a 3a pa3paboTBaHe Ha MEPKU 3a TAXHOTO NPeoaoNsBaHe.

Nogkputepun | 6.1. KayectsoTo B TUL, ce ynpasaaBsa
v nokasatesn | (3BALB/IKUTENEH KPUTEPUN)

Bbnpocwu B e PaspaboteHa nm e B TULL, npouesypa 3a ynpasaeHMe HA KAYECTBOTO, KOATO
nomoLy, Ha BK/1I0YBA MUHUMYM:
TNy, - OueHKa Ha nepcoHana u ob6obLeHne Ha pesyaTaTuTe — MUH. 1 MbT rOgULLIHO

- OueHka Ha paboTaTa c noceTuTennTe — MMHUMYM 1 NbT FOAMULLHO

- OueHKa Ha paboTaTa c NapTHbOPUTE — MUHUMYM 1 NbT rOAULWHO

- OueHKa Ha UHdpacTpyKTypa 1 obopyasaHe — MUHUMYM 1 NbT rOAULHO
Moakputepumn | 6.2. MepcoHansbT B TUL ce oueHABA MUHUMYM 1 MbT rOAMLLHO Ypes OLeHMTe/Ha KapTa

W NokasaTenu B yCTaHOBeHa popma
(3AOB/IKUTENIEH KPUTEPUIA)
Bbvnpocu B e PaspaboTeHa M e MHAMBUAYANHA OLLEHUTENHA KapTa, KOATO BKIOYBA MUHUMYM
nomott, Ha cneHUTE OLEHABAHWU eNeMEHTU OT AeMHOCTTA Ha CAyXutTenute
TUL, - Kauvectso: lNpu BcAKa 3a4a4a NnpousBekaa npeumseH NpogyKT C MUHMMANHO

KOJIMYECTBO IPELKU U HY}KAa OT KOPEKLMU.
- Kosuuecreo: Mpuoputnsmnpa gobpe 1 naaHMpa npasuaHO, Taka Ye 4a U3Mnosi3ea
BpemeTo ch epeKTUBHO. 3aBbpLUBA 334a4NTE HAaBPeMe M 3ana3sBa NOCTOAHHO
HMBO Ha paboTaTa cv B Mepuoam Ha 3aBuLeHN obemun 1 npomeHn. Monu 3a

MOMOLLL, aKO MMa HYKAa, 3a A4a rapaHTMpa cnasBaHeTo Ha CPOKoBeTe.

- TMpucbereme: Moxe aa ce pasumTa Ha Hero/ Hes, ABa HaBpeme, ToueH/ TouHa e
npu HeobxoAMMOCT OT cnasBaHe Ha PUKCUPaH Yac, He OTCLCTBA OT paboTa.

- KomyHuKauumsa: KomyHWKMpa epeKTUBHO — M MUCMEHO, U YCTHO, C eKUMa U ¢
pbKoBoauTenute. Caylwa, pa3bupa u ce nspasasa Aobpe. MBKaB M aganTmeeH
YNeH Ha ekuna.

- BsaumooTHoweHUn B paboTaTa: MoaKpens peweHusTa B otaena/ dupmara u e
HasACHO 1 06BbP3aH C LenuTe Ha otaena/ dupmata. HasicHo e cbe
3a4b/IKEHUATA U OTTOBOPHOCTUTE Ha APYrUTe YNeHOBE Ha ekuna. YyacTea B
0b6y4YeHNeTo Ha HOBM YJIeHOBE Ha eKkuna.

- WHoBauuaA: TOTOBHOCT 32 ONWUT M NpUAaraHe Ha HOBM U Pa3/IMYyHU NOAXOAM 33
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nocTuraHe Ha uenute Ha otaena/ pupmara. M3nons3ea KpeaTMBHOCT,
BbOb6paxkeHue n nHPopmaLms, 3a fa paspaborsa naeun. Ctpemu ce KbM
HenpeKkbCcHATU NoA06peHUs.

- WMHuumatnsHocT: PaboTu 6e3 fa uma Heobxo4MMOCT OT NOCTOAHHO
HabnloaeHWe, U3NbAHABA 3a43a4MTe CaMOCTOATENHO, caM/ a ce HaToBapBa ¢
onpeaeneHun 3agavum, Konuto 61xa JONPUHECM 33 pPa3BUTUETO Ha PUpmaTa.
CTpemu ce KbM HenpeKbcHaTH nogobpeHus.

- TNo3HaHuA 3a paboTtaTta: B TeyeHMe e Ha HOBOCTUTE B 061aCTUTE, CBBP3AHN C
pabotata my/ i1, ocurypsasa 1 npruema KOHCTPYKTUBHM 3abenexkn. CTpemu ce
KbM HEnpeKkbCHATO MOBULLIABAHE Ha KBandUKaLMATA CU.

- CnasBaHe Ha AOKyMeHTUpaHuTe npasuna: Cnassa OKYMeHTUpaHuUTe
M3UCKBaHWA, NOMNb/IBA PEAOBHO U HaBpPeme BCUYKM JOKYMEHTU, OTHACALLM ce A0
3aemaHaTa oT Hero/ Hes A/TbKHOCT. TbpCcK Bb3MOXKHOCTU 33 NofobpeHus B
npasunaTa U npouenypute, KOMTO Aa yAecHAT paboTtaTa u ga nogobpArt
epeKTMBHOCTTA

- MNonbnBa ce camo 3a pbKkoBoaguTenuTe: Ynpasnasa ebeKTUBHO ekuna,
AEeMOHCTPUpa NMAEepPCTBO, OCUIYPABA Bb3MOXKHOCTM 3@ Ppa3BUTME Ha eKuna.
PaboTu 3a pa3sutmeTo Ha TUL, n TypucTMyeckaTta AecTmHaumsn.

e [lonbnga /1M ce OLEeHUTeIHATa KapTa 3@ BCEKU CYXKUTEN MUHUMYM 1 nbT rogmwHo

(Hanpumep, Npes gekemMBpU UK AHYapK)?

e 0606LaBaT M ce pe3yaTaTUTE OT OLLEHUTENIHUTE KapTh Ha BCUYKM CAYXUTENN?

e /I3non3BaT /v ce pe3yiTaTUTe OT OLLeHKaTa B NpoLeca Ha NaaHMpaHe Ha
obyyeHunaTa B TUL?

e OpraHu3upaT an ce cneunannsmpanm obyyeHna no OTHOLEHUE Ha KPUTEPUUTE,

KOMTO He Ca NOKPUTU B AOCTAaTbYHA CTENeH?

MogKkputepun | 6.3. PaboTata c nocetutenute B TULL ce oueHABa MMHUMYM 1 MBT rOAULLHO
“ nokasatenn | (SAQB/IKUTENIEH KPUTEPUI)

Bbnpocun B e [lposexgate MM MUHUMYM e[MH NbT FOAULIHO NPOyYBaHe 3a OLeHKa Ha
nomott, Ha YO,0BNETBOPEHOCTTA cpes nocetutenunte Ha TUL, no yctaHoBeHa dopma, KoeTo
TN, CbAbPXKA BbMPOCU MUHUMYM 33 :

- Y[oBNeTBOPEeHOCT OT NpeAoCTaBeHUTE YCAYyru No BUAOBE YCAYTH;
- YposnetTBopeHOCT oT paboTaTa ¢ nepcoHana Ha TULL;
- Yp0BNeTBOPEHOCT OT NoAyYeHUTe MHGOPMALMOHHN MaTepuanm;
- Y[0BNeTBOPEHOCT OT TbProBCKaTa 30Ha;
- Y[0BNeTBOPEHOCT OT UHTEpPMOpPA M BbHLWHUA BUA Ha TULL;
- YposnetBopeHoCT oT obopyasaHeTto B TUL;
- YpoBneTBOpPEHOCT OT unctoTaTta B TUL,;
- Y[oBNeTBOPEeHOCT OT OpraHM3aumuATa Ha AOCTbMA 3a XOpa C YBpeXAaHus;
- [Npenopbku 1 NpesnoxKeHus;
e UHbopmmupaHu nu ca cayxutenute Ha TUL, 3a pesyntaTtuTe oT Npoy4BaHeTo?
e [lpegnpueTy M ca MePKU 3a NOBULLABAHE Ha KAYeCTBOTO NO OTHOLLEHUE Ha
ACNEKTUTE C NO-HWUCKA YA0BAETBOPEHOCT — HANPUMeEP, NPOBEXKAAHE Ha 0byyeHus,
BbBEKaHEe Ha AOMBIHUTENHWN WU NPeLM3MpaHe Ha CbLueCcTBYBaLLM Npoueaypu 1
apyrv?
MNogKputepun | 6.4. PaboTaTa c napTHbopuTe Ha TUL, ce oueHABa MUHMMYM 1 MbT rogULLIHO
“ nokasatenn | (SAOB/IKUTENIEH KPUTEPWU)

Bbnpocu B e [lposexgarte "M MUHUMYM e4MH NbT rOAULIHO NPOoyYBaHe 32 OLLeHKa Ha
nomoty Ha y4,0BNeTBOpeHOCTTa oT paboTaTa ¢ TUL, cpea napTHbopuTe Ha TUL, no ycTaHoBeHa
TNy, dopMma, KOeTo CbabprKa BbMNPOCU MUHUMYM 33 :

- Y[0BNeTBOPEHOCT OT NapTHbOPCKMUTE B3aMMOOTHOLLEHUSA N0 BUA0BE
B3aMMOOTHOLWEHUSA (Hanpumep, npeasiaraHe Ha yCayru, TbproBcKa u
pe3epBaUMOHHa AeMHOCT, NPOEKTHA AEMHOCT U apyrin);

- YpoBneTBopeHoOCT oT paboTaTa ¢ nepcoHana Ha TULL;

Crp. 48

Cxema 3a 6e3pb3mesgHa ¢wuHaHcoBa nomow, BG 161P0001/3.3-01/2008 ,MoaKkpena 3a edeKTMBEH HALMOHANEH MAPKETUHT Ha
TYPUCTMYECKMA NPOAYKT M nogobpsasaHe Ha MHPOpMauMOHHOTO obcykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a
NpoeKT “Cb3gaBaHe Ha MpeKa OT TYPUCTUYECKM MHOPMaLMOHHK LeHTpose (TUL,), dyHKLMOHMpaLLa Bb3 OCHOBA HA eAUHHM cTaHaapTH”



- OueHKa Ha npuHoca Ha TUL, 3a pa3BUTMETO Ha TYPUCTMUYECKATA AECTUHALUA;
- OueHka Ha npuHoca Ha TUL, 3a mecTHaTa 06LWHOCT;
- OueHKa Ha npuHoca Ha TUL, 3a pa3BUTUETO Ha MECTHUA TYPUCTUYECKM BU3HEC;
- [penopbku 1 NnpegnoxeHua 3a passuTue;

e NHpopmupaHu nm ca cnyxmtenute Ha TULL 3a pesyntaTuTe OT NpoyyBaHeTo?

e [IpeanpueTun N ca MEPKM 3a NOBULLABAHE HA KAQ4eCTBOTO MO OTHOLWEeHWe Ha
ACNEKTUTE C NO-HWUCKA YA0BAETBOPEHOCT — HANPUMEDP, NPOBEXKAAHE Ha 0byYeHus,
BbBeXJaHe Ha AOMbJAHUTENHN UKW NPeun3nMpaHe Ha CbLLEeCTBYBALLNM NpoLueaypu u

Apyru?
Moakputepum | 6.5. CbCTOAHMETO HA MHPpPACTPYKTypaTa n obopyasaHeto B TULL ce oueHABa
1 NoKasaTenu MUHUMYM 1 MbT FOAULIHO
(3AOBIKUTENEH KPUTEPUIA)
Bvnpocu B o [lpaBuTe M OLLEHKA Ha CbCTOAHMETO Ha MHPACTPYKTypaTa M obopyasaHeTo B TUL,
nomoty, Ha no yctaHoBeHa ¢popma NoHe BeAHDbXK rOAMLIHO, KOATO CbAbPKa BbNPOCHU MUHUMYM
TUL, 3a:

- 0O6wo cbCcToAHNE Ha CrpafaTa;

- CbCTOAHME Ha 03HavyeHuATa Ha TULL;

- CobcToaHMe Ha MHCTanauuuTe — eNeKTPOUHCTanauuaA, KaHanumsaums,
TonnobuKauma, rasuduraLmMa, KIMMaTU3auma Uam gpyro (KakBoTo UMa), u
HeobXo04MMOCT OT PEMOHTU MU NOSMAHA;

- HeobxoaMMoCT OT BbHLLHKW peMOoHTH (dbacaaa, NOKPUB, ABOP, NAPKUHT U ApyTK);

- HeobxoanMoCT OT BbTPELHN PEMOHTM B NOMeLeHnATa Ha TULL;

- CobCTosAHME Ha 0bopyABaHETO MO BUAOBE TEXHUKA (KOMMIOTPU, MOHUTOPM,
nepudepms, KNOCKU U Apyrn /KakBoTO MMa/) U HEOBXOAMMOCT OT PEMOHT UK
NoAMAHA;

- CobCTosHME Ha MebennpoBsKaTta U HEOBXOAMMOCT OT PEMOHT MAN NOAMAHA.

e UHbopmMpaHu v ca cayxutenuTe Ha TUL, 3a pesynTtaTuTe OT NPOYyYBAHETO?
e [peanpueTt An ca Mepku 3a NogobpeHne Ha enemeHTUTE B HE3340BOIMTENHO

CbCTOAHUE?

e M3nonsBaTe M T€3M OLLEHKM 32 0OOCHOBKA 3a UCKaHe 3a PUHaAHCHUpaHe?
Moakputepun | 6.6. TULL 0606WaBa pe3ynTaTuTe OT NPoOLEAYPUTE MO yNpaBaeHMe HAa KaYecTBOTO B

W NokasaTenu [OKNa4 MUHUMYM eAUH NbT rogULWHO

(MPEMOPBYUTENEH KPUTEPUI)
Bvnpocu B e (O606waBaTte M pe3ynTaTuTe OT BCUYKM NPOBEAEHM NPOYYBAHMUA B AOKNAS, 33
nomott, Ha OLLeHKa Ha AeMHOCTTa, KOWTO Aa BM NOCAYKM NPU U3FOTBAHE HA FOAULLHUTE
TNL CcTpaTernyeckm oKymeHTM Ha TULL?

o [OAMWHMAT A0OKNAA 32 OLEHKa Ha AeMHOCTTa OCHOBAHWe N e 3a npegnpuemaHe Ha
MEpPKM, CBBP3aHM C NoJ0O6PEHNETO Ha KaYeCcTBOTO Ha paboTa c noceTuTenun m
napTHboOpKU?
e 3ano3HaTh N ca CAYKUTENUTE Ha LEeHTbpa C roALWLHNA A0KNA4 32 OUEeHKa?
e AHraxupaHu nu ca c nogobpasaHe Ha AEMHOCTTA NO OTHOLUEHWE Ha aCneKTuTe ¢
HUCKM OLLEHKN?
Nogkputepun | 6.7. TUL, nma KHMUra 3a NOXBanu M OniakBaHUA M BOAM PErncTbp Ha ONaKBaHMATA
u nokasatenn | (SAOBIKUTENEH KPUTEPUIA)

Bunpock B e PasnonaraTe NM C KHUra 3a NOXBasW M ONNAKBaHWA, KOATO [a e NOCTaBeHa Ha BUAHO
nomouy, Ha maActo B TULL?
™mu e MHdbopmupaTe An NOCETUTENNTE, Ye MOraT Aa BAWLLAT MHEHMEeTO CU B KHuraTa?

e BoguTte v perncTbp Ha ONNaKBaHMATA, B KOWTO BNMCBATE MUHUMYM:
- OnnaKkBaHWA OT KHMraTa 3a NOXBau U ONNAKBaHWUSA;
- YCTHM ONNaKBaHMA, BKAOYUTENHO HEraTUBHU MHEHWsA, M3Ka3aHW OT MOCeTUTENN
WM NapTHLOPU Npes, CAyXRUTenn unu gobposonum Ha TUL,;
- TucmeHn onnakBaHMSA, NOCTLMAMAM MO MOLLA, €/IeKTPOHHA NOLLa, UHTEPHET
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CTPaHULA, COUMANTHA MPEXKA UM NO APYr HAYMH;
- OnnakBaHWsA BbB BPb3Ka C AeMHOCTTa Ha TUL, nocTbnuamn OT ApYrv USTOYHULMN.
e [lpasuTe M aHaNU3 Ha ONJIAKBAHWUATA, KOMTO Aa BKAHOYBA MUHUMYM
0606L,aBaHETO MM NO TEMW M YECTOTa HA NOCTbMBaHE?
e [lpegnpuemare M KOHKPETHU MEPKU, KOUTO 3aNMCBATE B PErucTbpa, No
OTHOLLEHWE Ha BCAKA OT TEMATUUYHWUTE 061aCTH, B KOMTO ca NOCTLNUAM
onnakeBaHuAa?
e [pocneasBaTe M ONIAKBaHMATA MO TEMU M YECTOTa B AMHAMMKa (Npes3 onpeseneH
nepuog, oT Bpeme, Hanpumep, 6 meceua), 3a 4a YCTaHOBUTE UMa An NofobpeHne B
KOHKpeTHaTa TemaTnyHa 061acT, B KOATO CTe Npeanpuen Mepku?
MogKkputepun | 6.8. TUL, npunara metogmKata 3a 6eHYMapK aHanu3 U BbBEXKAa B AeMHOCTTa cU

M rnoKasartenu [obpute npakTnkmM Ha gpyru TULL oT HaumoHanHaTa mpeka u B YyKO6uHa
(MPEMOPBYUTENEH KPUTEPWUI)

Bvnpocu B BeHUYMapKMHIbT NpeacTaBiABa CPaBHABAHE Ha KauecTBOTO Ha obcnykBaHe B TUL, ¢

nomouy, Ha ToBa Ha apyrn TULL 33 naeHTUdULMpaHe Ha A06PU NPAKTUKK

™y o [lpunarate M MmeToAMKaTa 3a BEHUMapPK aHaNU3 MUHUMYM €AMH NbT FOANULIHO?

o VHbopmumpaHu an ca cayxutenmte Ha TUL, 3a pesyntatute oT aHanmsa?
e [punarate nv B AeMHOCTTa cn A06PU NPaKTUKKM Ha apyrn TULL?
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