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NMPUJIOMEHUE

METOAUKA 3A BEHYMAPK AHAJIN3 U
NMPAKTUYECKO NPUJIOKEHUE

3a M3mepBaHe Ha Ka4ecTBOTO Ha 06CNy)KBAHETO BbB BCAKA TypUCTUYECKA PUpPMa, BK.
n B TUL, morat ga ce M3Non3BaT PasIMYHU UHCTPYMeHTU. Cpepn, Hali-edpeKTUBHUTE ce
Hanara ,6eHYmapK” aHa/NM3bT — CPaBHABAHE Ha KA4yecTBOTO Ha obcnyxkeBaHe B TUL ¢
TOBA Ha ,,Han-pobpua“ TUL, B eaHa nnun gpyra chepa Ha AEMHOCT. 3a BCEKU KpUTEPUI
33 KayecTBO — HaAEKAHOCT Ha yc/ayrata, OT3MBYMBOCT, AOoBepue M pusnyecka cpeaa,
e/[lHa opraHM3aumMa MOXKe Aa CU Cnevyenn penytaumara Ha ,Hain-gobpa”, 1.e. Ha ,6eHu-
MapK” — nobpa NpaKkTMKa, eTa/IoH 3a CpaBHEHMe.

ToBa npunoxeHne KbM HapbyHWKA 33 AEMHOCTTA HA TYPUCTUYECKUTE MHOOPMALIMOH-
HW LEeHTpOBE AaBa NpeacTaBa KAKBO NpeAcTaB/iABa OEHYMapK aHaNM3bBT, KaKTo U
NPaKTUYECKN HACOKM 33 NPUNOKEHUETO MY.

Crp.1

Cxema 3a 6e3Bb3mesaHa puHaHcoBa nomoly, BG 161P0001/3.3-01/2008 ,Moaxpena 3a eGeKTUBEH HALMOHAAEH MapPKETUHT Ha TYPUCTK-
Yeckusa NPoAYKT 1 nofobpsasaHe Ha MHGOPMaLMOHHOTO obcaykeaHe” no gorosop NeBG161P0001/3.3-01/2008/001-07 3a npoeKT “Cb3-
[aBaHe Ha MPea OT TYPUCTUYECKM MHPOPMaLMOHHK LeHTpose (TUL), dyHKLMOHMpaLLa Bb3 OCHOBA Ha eAWHHM CTaHAapTH”



CobliecTByBaT ABa OCHOBHM NoaxoAa KbM BeHUMapK aHanusa — CTaTUCTUYECKM U Npo-
yyBatesieH. Mo-4ecTo ce npuaara CTaTUCTUYECKUAT BEHUMAPKUHT, TbiA KaTo Ce cunTa oT
peauvua ekcnepTtu 3a no-epeKTUBEH.

o CTATUCTUYECKU BEHYMAPK AHANTAN3
CTaTUCTUYECKUAT BeHYMapK aHan3 BKIOYBA:
® [laHHuM (cTaTUCTMKA) 3a cdepaTa Ha gernHocT, kosaTo TUL, ncka ga nogobpu;

® |I3paboTtBaHe Ha CNUCHK ¢ ,Halt-gobpun” TUL, B pasnnyHmn cdepu Ha AeNHOCT;

® CTaTUCTUYECKM aHanu3 — No Habop OT NoKasaTeNn, OTHACALLM ce A0 AeNHOCTTa, Kon-
TO0 TUL, ncka pa nopobpu (bpoi noceTutenun, 6Poi yyacTms B TYPUCTUYECKU U3N0-
¥eHua, bpoin noxeann, 6poi onnakeaHMAa 1 np.);

® [loceuweHusa B ,Han-gobpua” TUL, - c uen obmeH Ha 3HaHWE, cbbupaHe Ha uHPop-
MaLMA, BK/. KOIMYECTBEHU AaHHU

CunHure CTPaAHU Ha CTaTUCTUYeCKUA 6€H‘-IMapK dHanAun3 ca:

® [lomara 3a ngeHTMdULMpPaHe Ha TEHAEHLMUTE B CEKTOPA, KOETO NO3BO/IABA B3eMa-
HeTo Ha MHGOPMUPaHU PeLleHUs B KakBa chepa TpAabBa Aa 6bAaT HACOUYEHU YCUNU-
ATa (MHBECTUUMUTE) M KaKBM Aa 6bAaT cneaBallmTe CTPaTernMyeckun CTbKu;

® [loKa3Ba MACTOTO Ha LEeHTbpa (MM KOHKPEeTHa AeNHOCT) cped ocTaHanuTe B 6paH-
wa;

® QOOMEeHAT ce 3HaHMA — Cb3daBa Ce AMCKYCUA MeXAY LeHTbpa M opraHusaumata -
»Hocuten” Ha nobpa npakTKa, 06MeHAT ce naeu;

® [losyyaBaT ce HOBW 3HAHWUSA — OT PEANIHUA KUBOT, OT NMPAKTUKATA, @ HE OT Y4EOHMUK;

e [loBMLWaBa ce /IMYHATA YA0BAETBOPEHOCT OT Pa3BMTUETO W NOCTUIHATOTO, KOETO €
MoTMBMpalLL, GaKTop 3a olle noBeye NogobpeHUs B A4eAHOCTTa;

® nOﬂ,O6pﬂBaHeTO Ha I,El,el‘/JIHOCTTa noBuilaBa KOHKypEHTOCI'IOCO6HOCTTa M Bb3MOXKHOC-
TUTE 3a pa3BUTUE.
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OCHOBHM CTbMKU 3A MPOBEXAAHE HA CTATUCTUYECKU BEHYMAPK AHA/IU3:

Ne | CTBNKA BbIPOCU

1 NaoeHTuduumnpaHe Ha geiiHoct- | 1. KakBo McKame aa nogobpum?
Ta, KOATO UCKame Aa nogobpum | 2. Ko/ Kou KpuUTepuit/u 3a KauectTBo MCKame Aa
nogobpmum? — Hanpmumep, OT3UBUYNBOCTTA HA CAYHKM-
TenuTe, T.e. NpeaoCTaBAHE Ha ycayraTa HaBpeme
( MMHMMaNHOTO TEXHONOTMYHO Bpeme, Heobxoau-
MO 3a LienTa)
2 AHanmn3 Ha gocerawHoOTO U3- 1. Koit/v nokasaten/u paskpusar cnabute H1 mec-
Mb/IHEHWE Ha AEMHOCTTA C U3- Ta?
Nnosa3BaHe Ha AaHHU Bpoit obcnyKeHn noceTutenu;
Bpoii onnakBaHus;
Bpoit noxsanu;
Bpoit NoBTOPHM NoceLLeHUs;

- Apyru
3 MnaHnpaHe Ha genHocTn No 1. KakbB pe3ynTaT UcKame Aa NOCTUFHEM ?;
nogobpasaHe 2. KakBo ga npoyynm?

3. KakBM JaHHM 3@ CpaBHUTENEH aHANN3 HU TPA6-
BaT? (Mo NoKasaTenuTe OT CTbMKa 2)?
4. C KOro nckame Aa pasroBapsme?
5. KakBO Mckame ga BUAUM Kak ce npasu? ( aa ce
OEeMOHCTpKUpa)
6. 3paboTBaHe Ha CnucbK ¢ Han-aobpute TULL B
AENHOCTTa, KOATO MCKame Aa nogobpum
4 MocelweHune Ha ,Hali-gobpua” 1. Kak ro npasar?

TUL, B A€MHOCTTA, KOATO UCKa- 2. KakBO NpaBAT No pa3/MyeH Ha4MH OT Hac?

Me 43 Nofo6pum ¢ Len npoyy-

BaHe (cnogensHe Ha 3HaHue)

5 CpaBHUTe/IeH aHaM3 Ha Cbb- 1. Kbae ce Hammnpame cnpAmo TaAxX? (Bb3 OCHOBA Ha
paHaTa MHGOPMaALMSA, BKA. KO- | CPaBHUTE/NHWUA aHaAu3);
JIMYECTBEHM AAHHM 33 ,Hal-
no6pua” TULL

6. | M3nonssaHe Ha pesyntatute 3a | 1. Kak 4a NocTUrHem »KenaHuTe pesyntatn?
noaobpsBaHe Ha AeiHOCTTa 2. KaKB/ NPOMEHU MO OTHOLUEHUWE Ha KpUTepunute

3a KayecTBo TpsAbBa Aa HanpaBMm?

e NMPOYYBATENNEH BEHYMAPK AHANTU3

Mpoy4yBaTenHUAT 6eHYMapK aHanu3 ce 6asMpa Ha BLMNPOCU U OTroBOPM, paspaboTeHun
332 MEHMAXKbPUTE Ha Han-aobpuTe TULL. Bb3MOXKHO € BK/IHOYBAHETO B CTAaTUCTUYECKUA
HEeHUMapPKMHI Ha eleMeHT OT NpoyYBaTeNHUA 6EHUMAPKUHT - M3N0/13BaHe Ha BbMNpocC-
HULM.

B cnepBallata TOUKa € NPUNOXKEH NPUMEPEH BBNPOCHUK 3a BeHYUMapK aHanu3 B chepa-
Ta Ha TeKyLWwoTo 0by4yeHne Ha NepcoHana n ponATa Ha obyumTtens.
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€© NPUMEPEH BbNPOCHMK

anMGPEH BbMPOCHUK 3a 68H‘-IM3pK dHa/An3 B ccbepaTa Ha TeKyuo 06yquMe Ha nep-
COHaAN U 3a POQIATA Ha 06y-|menﬂ

1. 3a KakbB 6poi ob6yyaemu umare oTroBOpHOCT?

2. Haemare nm o06yuntenu 3a nposexAaaHe Ha TeKyLo obyyeHune?
1. Aa/ 2. He

3. PasuuTarte N U3KNIOYMUTENHO HA BbHLUHU 06yuntenn?
1. Oa/ 2. He

4. W3nonssaTe 1M U BbHLUHU, U BbTPELHU 0byuntenun?

1. Oa/ 2. He

5. AKo ga - mons, nocovyere:
BbvTpewHu: ... (%)
BbHWHM: ... (%)

6. AKO M3non3BaTe BbHLWHU 06yunTeNu, KakBO e NPUbAM3UTENHOTO pasnpeaene-
HMe Ha BPEeMeTo UM 3a:

MpoBexaaHe Ha Kypc 3a obyyeHne ... (%)
MpoyyBaHe M An3alH Ha Kypc 3a obyyeHne ... (%)
OueHKa Ha obyyeHMeTo e (%)
ALMUHUCTPUpPaHE Ha obyyeHneTo ... (%)
MogKpena no Bpeme Ha pabota ... (%)
Opyro, mons nocoyetre ... (%)

7. W3nonsBate nM anTepHaTMBHU MeTOAM 32 06yyeHue, Hanpumep BbHLIHU KBaNU-
duKaumum, obyueHue ypes KOMNOTLP U Np.?

1. 0a/ 2. He
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8. Konko gHu B rogMHarta cmATaTe, ye ca NOAXOAALLM 3a NpoBeXpaHe Ha obyuye-
Hue?

Bpon gHM: e,

9. T[pocnepasate M KONKO AHKU 32 06yyeHMe cpeaHO roAMLLHO ce NagaT Ha eauH
cnyxuren?

1. fa/ 2. He
10. Ako ga, mons, noco4yete 6poA Ha gHuUTe:
Bpoit gHWU: ...

11. KakK u3BbpuwiBate obyyeHUETO — Ha OCHOBATa HA paspaboTeHU UHAUBUAYAJTHU
N/1aHOBE U/IN KOraTo Bb3HUKHE NoTpebHocT?

1. Bb3 ocHoBa Ha nnaHose / 2. Mpwu HyXKaa

12. Mons, paHXupaiiTe No 3HayeHue Aony u3bpoeHute ¢akTopu, Nopagu KouTo
nposeparte obyueHue:

3a M3nb/iHeHWe Ha BusHec uenute

[la ce nsrpagm opraHM3aUMOHEH KanauuTeT / KOMNEeTeHTHOCT

[a Nnpnpobuat cnyxutennte ymeHusaTa, Heo6xoaAMMM UM 3a TeKyLiaTa
paboTa

Ja npnaobumat cnyxutenmte ymeHmaTa, Heobxoammm um 3a 6vaeLua
paboTa

3a npugobusaHe Ha NMMAEPCKU/YNPABAEHCKN YMEHMUA

KaTo MHCTPYMEHT CpeLLy TeKy4ecTBOTO

3a BbBeXKAaHe Ha HOBU TEXHO/1I0TUN M/VIJ'IM NPOAYKTHU

[pyro, mona nocoyete
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